CtomaTosorudyeckas npaktuka «AKCOH»

7 deBpana 1992 roaa N 2300-1

POCCUNCKAA ®ELQEPALIUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTE/NEN

CnN1COK U3MEHAIOLWMX LOKYMEHTOB
(8 pen. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
01 17.12.1999 N 212-$3, o1 30.12.2001 N 196-$3, 01 22.08.2004 N 122-03,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
07 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-93, 071 02.07.2013 N 185-$3, 071 21.12.2013 N 363-93,
071 05.05.2014 N 112-93, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-93,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
01 29.07.2018 N 250-93, o1 18.03.2019 N 38-$3, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-93

Hactoawmii 3aKoH peryanpyetr OTHOLIEHWS, BO3HUKalUIME Mexay noTpebutenamu u
N3roTOBUTENSAMW, WUCMOJNHUTENAMWU, MUMMNOPTEPAMK, NMPOoAaBLAMM, BAaAENbLAMK arperatopos
nHbopmauum o ToBapax (ycayrax) npu npoaae ToBapos (BbINOAHEHUN PaboT, OKa3aHUK ycayr),
yCTaHaBNMBaeT npasa noTpebutenein Ha npuobpeteHne ToBapos (paboT, ycayr) Haanexallero
KayecTBa M Oe30MnacHbIX A5 XMU3HU, 340POBbA, MMYLLECTBA MOTPebUTeNelnl U OKpyrKatoLlen
cpeabl, nonyvyeHve wHbopmaumnm o ToBapax (paboTax, ycayrax) u o6 MX WM3roToBUTENsX
(ucnonHuTenax, npoaasuax), 0 BAagenbLax arperatopoB MHpopmauum o ToBapax (ycnyrax),
NpocBeLLEHME, TOCYAAPCTBEHHYIO M OBLLECTBEHHYIO 3alUTY UX MHTEPECOB, a TaKXe onpeaennet
MexXaHM3M peannsaumm 3sTx npas.

(B pea. PepepanbHbix 3aKoHOB oT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3, ot 29.07.2018
N 250-93)

OCHOBHble NOHATUA, ncnosab3dyemble B HaCToALLEM 3aKoHe:

noTpebuTtenb - rpakgaHuWH, MMeLWMin HamepeHue 3aKasaTb uau npuobpectn nmbo
3aKasblBaloWmn, npuobpeTaloWwmMii  UAM  UCMOAb3yowKMiA  ToBapbl  (paboTbl,  ycayru)
UCKIIOYMTENIBHO O/ JIMYHBIX, CEMEWHbIX, AOMALWHUX M WHbIX HYXKA, He CBA3aHHbIX C
OCYyLLEeCTB/IEHNEM NPeAnpPUHUMATEIbCKON AeATENbHOCTY;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

W3roTOBUTE/b - OPraHU3auMa HEe3aBUCMMO OT ee OpPraHM3aLMOHHO-NPaBoBON GopMmbl, a
TaKXKe WHOMBUAYANbHbLIM NpeanpuHMMaTenb, NPOM3BOAALLIME TOBApbl AN  peannsauuu
nortpebuTtenam;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NCMONHUTENb - OpraHM3aumMa He3aBUCMMO OT ee OpraHu3auMoHHO-NPaBoBoi GopMmbl, a
TaK}Ke NHANBUAYaANbHbIN NpeanpPUHMUMaTENb, BbINOHALME PaboTbl MAU OKa3biBaloLME YCAYrr
notpebutensam no BO3mMe3gHOMY A0r0BOpPY;

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
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CtoMaTosiornyeckas npaktuka «kAKCOH»

npojasel, - OpraHM3aLmMa He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKKe
WHAMBUAYANbHBIA NpeanpuUHUMaTENb, pPeanusylollMe ToBapbl MOTpebuTensm no A0roBopy
KYNAU-NPOAAKU;
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpatua cuny. - PeaepanbHbiit 3akoH oT 21.12.2004 N 171-$3;

HeaoCTaTOK ToBapa (paboTbl, ycayrn) - HecooTBeTcTBME ToBapa (paboTbl, ycayru) wnam
0653aTeNIbHbIM TPEOOBAHUAM, NPeLYyCMOTPEHHBIM 3aKOHOM IMB0 B YCTAaHOBAEHHOM UM NOPAAKE,
WN YCNOBUAM OTOBOPA (MPU MX OTCYTCTBUMM AW HEMOJIHOTE YCNOBUIA 06bIYHO NPEAbABAAEMbIM
TpeboBaHMAM), UAWU Lensam, AN KoTopbix ToBap (paboTa, ycnyra) Takoro poga 06blYHO
NCMNOJIb3YETCA, UK LeNsMm, 0 KOTOpbIX NpogaseL, (MCnonHUTENb) Bbl NOCTaBAEH B M3BECTHOCTb
notpebutenem npu 3aKNOYEHUU AOroBOpa, WM 06pasuy M (MAK) ONMCaHUIO NPW NpoAarKe
ToBapa no obpasuy v (Man) no onucaHuio;

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIN HeAoCTaToK ToBapa (paboTbl, yCAyrM) - HeyCcTpaHUMbIA HedoCTaToK Uan
He[oCTaToK, KOTOpbIA He MoMKeT bblTb ycTpaHeH 6e3 HecopasmepHbIX PacxogoB WMAM 3aTpaT
BPEMEHW, UM BbIAABNAETCA HEOAHOKPATHO, AN NPOABAAETCA BHOBb NOC/E €ro YCTPAHEHUA, Unun
Apyrve nogobHble HeAOCTATKY;

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6esonacHOCTb ToBapa (paboTbl, ycayrn) - 6es3onacHocTb ToBapa (paboTbl, ycnyru) ans
KW3HW, 340P0BbA, MMYLLECTBA NOTPEBUTENA N OKPYXKaloLWe cpeabl NPu 0BbIYHbIX YCIOBUAX €ro
NCMNONb30BaHNA, XPaHEHUSA, TPAHCNOPTUPOBKN U YTUAM3ALMK, a TaKKe 6e30onacHoCTb npouecca
BbINO/AHEHUA paboTbl (OKasaHMA ycayru);

YNONHOMOYEHHaA M3roToBuTesNem (NpPoaaBLOM) OpraHM3aums WKW YNOJIHOMOYEHHbIN
nsrotoesuTenem (NpoaasLOM) MHAUMBUAYANbHbIN NpeanpuUHMMaTEND (danee - ynonHoMo4YeHHasn
OpraHM3auma MAN YNOJIHOMOYEHHbIN WHAMBUAYANbHbIA NpeanpuUHUMATENb) - OpraHM3aums,
OCYLLECTBNAOLLAN ONpPeseNeHHY0 AeATENbHOCTb, UM OpraHM3aums, co34aHHan Ha TeppuTopun
Poccuitickoit  depepaumm  u3rotosutenem (NpoaasLoOM), B TOM UYMCAE UHOCTPAHHbLIM
n3rotoBuTenem (MHOCTPaHHbIM MNPOAABLOM), BbIMONHAKOWME onpeaeneHHble GYHKUMKU Ha
OCHOBAHWUW [0rOBOpPa C U3roToBUTENIEM (NPOAABLOM) U YNONHOMOYEHHbIE UM HA MPUHATME U
yAoB/IeTBOPEHNE TpeboBaHU NoTpebuTenein B OTHOLWEHMW TOBapa HEHAA/IEXKALLLErO KayecTBa,
mMbo MHAMBUAYANbHbIM NPeAnPUHMMATENb, 3aPErMCTPUPOBAHHBIN Ha TeppuTopmumn Poccuiickomn
depepaunn, BbINOAHAOWMIA onpeseneHHble GyHKLMM Ha OCHOBaHMM A0rOBOPA C U3TOTOBUTENEM
(npoaaBuoMm), B TOM 4YMcne C UHOCTPaAHHbIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), U
YNOJHOMOYEHHbIN UM HA NPUHATUE U YA0BNETBOPEHWE TpeboBaHWI NOTPebuTenen B8 OTHOLWEHUMU
TOBapa HeHa4/1eXKalllero KayecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOpPTEpP - OpraHU3auMsa He3aBUCMMO OT OpraHM3aLMOHHO-NPABOBON (GOPMbI MU
WMHAMBUAYANbHbIN NpeanpUHUMaTE b, OCYLLECTBAAIOLLIME MMNOPT TOBapa ANSA ero nocaeaytolein
peanusauunn Ha TeppuTopumn Poccuiickoli deaepaunm;

(ab3aL, BBegeH deaepasnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BNagenel, arperatopa MHpopmaLmMmn o ToBapax (ycnyrax) (aanee - Bnagenew, arperatopa) -
OpraHu3auma He3aBUCMMO OT OPraHU3aUMOHHO-NPaBoBOK GOPMbl MO0 WHAMBUAYANbHbIN
npegnpuvHUmaTesib, KOTOpble ABAAKOTCA BAAZE/NbLaMU  MPOrpaMmbl AN 3J1EKTPOHHbIX
BbIYNC/ANUTENbHbIX MalWWH W (ManM) BRagenbuamm cavta W (MAM) CTpaHUUbl caWTa B
MHOOPMALUMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "MHTepHeT" W KoTopble NpeaocTaBAstoT
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CtoMaTosiornyeckas npaktuka «kAKCOH»

noTpebuTento B OTHOLIEHMU OnpeaeneHHOro Tosapa (ycnyrn) BO3MOMHOCTb OAHOBPEMEHHO
03HAaKOMWTLCA C MPEASIONKEHMEM MPOAABLA (MCMONHUTENA) O 3aK/JOYEHUM A0roBOpa Kynau-
npogaxkn ToBapa (goroBopa BO3ME3AHOrO OKasaHWSA YCAYr), 3akA4YUTb C MPOAABLOM
(ncnonHuTenem) goroBop Kynam-npoaaku (40oroBop BO3ME3AHOro OKasaHMA YCAayr), a TaKkKe
NPOM3BECTU NpeaBapuTe/ibHYHO OMNAaTy YKasaHHOro ToBapa (ycayru) nyTem Haan4yHbIX pacyeTos
mMbo nepeBoAa AEHEXHbIX CPeacTB BAaLenbly arperatopa B pamKax NpumeHsemblx dopm
6e3Ha/IMYHbIX PacyeToB B COOTBETCTBMWU C MyHKTOM 3 cTatbM 16.1 Hactoswero 3aKoHa MU
depepanbHbiM 3akoHOM OT 27 uioHa 2011 roga N 161-®3 "O HauMoOHaNbHOW NAaTEeXHOM
cucteme".

(ab3au, BBeaeH PepepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa
o7 31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
CraTtba 1. MpaBoBOe perynMpoBaHue OTHOLWEHUI B 061acTu 3alumuTbl Npas notTpebutenei

1. OTHOwWweHns B 06nacTM 3awWMUTbl NpaB notpebutenein peryavpytotca paxgaHCKMm
Kogekcom Poccuinickon Pepepaumn, HaCTOAWMM 3aKOHOM, ApyrMmmn denepanbHbIMU 3aKOHaMK
(Banee - 3aKOHbI) U NPUHMMAEMbIMU B COOTBETCTBUM C HUMM UHBIMU HOPMATUBHbBIMW NPABOBLIMM
akTamm Poccuitckon ®epepauymn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpasutensctso Poccuitckon Pepepaumm He Bnpase nopydaTtb defepasibHbIM OpraHam
WCMNOJIHATENIbHOM BNACTU NPUHUMATD aKTbl, COAEPXKaLLMEe HOPMbI O 3alMTe Npas noTpebuTenen.

MpasutenbcTso Poccuiickon depepaunm Bnpase M3aaBaTtbh 41a NoTpebutens u npoaasua
(nsrotoBuTENA, UCNONHUTENS, YMNOJHOMOYEHHOW OpraHMsauMm WAU  YNOAHOMOYEHHOrO
MHAMBMAYANbHOTO nNpeanpuHMmMaTens, WMMIoOpPTepa, Bnadenbua arperatopa) npasuna,
o0bnA3aTeNbHbIe NPU 3aKAOYEHUN U UCMIOTHEHMN NYBANYHBIX AOTOBOPOB (40r0BOPOB PO3HUUYHOM
KYN/IM-NpoAakun, SHeprocHab»KeHns, 4OroBOPOB O BbINOIHEHMM paboT U 06 OKasaHWK ycayr).
(ab3au BBeaeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93; B pes. PenepanbHOro 3akoHa
oT 24.04.2020 N 144-$3)

Ab63au ytpatun cuny c 1 asrycta 2011 roga. - PeagepanbHbiii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexxayHapogHble aorosopbl Poccuitckoii Pegepauun

1. Ecam mexkayHapoaHbiMm aoroBopom Poccuiickoit Pepepaummn ycTaHOBAEHbI WHble
npasu/ia o 3almMTe NpaB noTpebutenen, 4em Te, KOTOpblE NPEAYCMOTPEHbI HACTOALLNUM 3aKOHOM,
NPUMEHAIOTCA NPaBuIa MeXXayHapo4HOro 4orosopa.

2. PeweHuns MeKrocygapCTBEHHbIX OPraHoOB, MPWHATbIE HAa OCHOBAHUM MONOXKEHWI
MeXKAyHapoaHbIX AoroBopoB Poccuiickon deaepaumm B MX UCTOIKOBAHWKM, MPOTUBOPEYALLEM
KoHctutyummn Poccuinckoit ®epepaunn, He nognerkat ucnonHeHuto B Poccuiickont ®epepaumm.
Takoe npoTuBOpeune MoXKeT ObiTb YCTAHOBNEHO B MOpAAKe, onpegeneHHom deaepanbHbim
KOHCTUTYLLMOHHbBIM 3aKOHOM.

(n. 2 BBepeH ®egepanbHbiMm 3akoHOM oT 08.12.2020 N 429-3)

CraTtba 3. NpaBo noTpebuTteneit Ha npoceeLlieHMe B 061acTy 3aWwmTbl Npas notpebuteneii

MpaBo noTpebuTenen Ha npoceelweHne B 06/acTM 3aWMTbl NpaB noTpebutenen
obecneumBaeTca MOCPEACTBOM BKJOYEHUA COOTBETCTBYHOLWMX TpeboBaHun B depepanbHble
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rocyaapcreeHHble obpa3oBaTesibHble CTaHAapTbl M 06pa3oBaTesibHble MPOrpammbl, a TaKKe
NnocpeacTBOM OpraHM3aumMm cuctembl UHboOpMauuu notpebuteneir o6 wx npaBax U o
HeobXoANMbIX AeMCTBUAX NO 3aLluTe 3TUX NPaB.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTba 4. KauectBo ToBapa (pa6oTbl, ycnyru)

1. Mpopasewy, (McnonHMTeNb) 06a3aH nepepatb NoTpebutento ToBap (BbINOAHUTL PaboTy,
OKa3aTb YC/Yry), KauecTBO KOTOPOro COOTBETCTBYET AOTOBOPY.

2. Mpu oTCyTCTBMM B AOrOBOPE YC/AOBMI O KayecTse Toeapa (paboTbl, ycnyrun) npoaasel,
(ncnonHuTenb) o0b6s3aH nepepatb noTpebuTento Toeap (BbIMOAHWUTL pPaboTy, OKasaTb ycAayry),
COOTBETCTBYIOWMI 0BbIYHO NpeabABAAeMblM TPeboBaHMAM W MNPUrOAHbLIA ANA uenen, ANs
KoTopbix ToBap (paboTa, ycnyra) Takoro poga 06bI4HO UCNOb3yeTcA.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopgasey, (McCnonHWTenb) nNpuW  3aKka4YeHUM porosopa bObln  MocTaBneH
notpebutenem B U3BECTHOCTb O KOHKPETHbIX LeNifiX NpuobpeTeHmsa ToBapa (BbINOAHEHUA PaboThl,
OKasaHus ycnyru), npodasel, (McnonHuTenb) ob6a3aH nepegaTtb NnotTpebuTento ToBap (BbINOJHUTD
paboTy, OKasaTb yCayry), NPUroAHblit 418 UCMO/b30BaHNA B COOTBETCTBUMN C STUMM LIEAMM.

4. Npu npopgaxke ToBapa no obpasuy u (M) onucaHuio npogasel, ob6s3aH nepenatb
noTpebuTtento ToBap, KOTOPbIM COOTBETCTBYET 06pasLy v (M1M) onucaHuUIo.

5. EcAv 3aKOHamMK MKW B YCTaHOBAEHHOM UMW MopAgKe NpeaycMoTpeHbl obs3aTebHble
TpeboBaHMA K ToBapy (paboTte, ycnyre), npogasel, (McnonHuTenb) ob6a3aH nepeaatb
notpebutento ToBap (BbINOAHMTL paboTy, OKasaTb YCAYry), COOTBETCTBYIOLIMA 3TUM
TpeboBaHMAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. MpaBa u 06s3aHHOCTM U3roToBUTENs (UcnonHWUTensa, npoaasua) B obnactu
YCTaHOB/IEHUA CPOKaA CNYK6bI, CPOKA rogHOCTU ToBapa (PaboTbl), a TaKKe rapaHTUIHHOro CPOKa
Ha ToBap (pabory)

1. Ha ToBap (paboTy), npegHasHayYeHHbIN 4nA ANMTENbHOTO UCNOAb30BaHUA, U3rOTOBUTE b
(McnonHUTeNb) BNpaBe yCTaHABAMBATL CPOK CAYKObI - Nepmos, B Te4EHWE KOTOPOro U3roTOBUTESb
(ucnonHuTenb) obasyetca obecneunBatb NOTPEOUTEND BO3MOMKHOCTb MCMO/Ib30BAHWMA TOBApa
(paboTbl) NO Ha3HAYEHMIO M HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHUU
NyHKTa 6 cTatbM 19 1 nyHKTa 6 cTaTbm 29 HacToAwWwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotoButens (McnonHutens) ob6s3aH ycTaHaBAMBATb CPOK CAYXK6bl ToBapa (paboThbl)
OQNTENIbHOTO NOJIb30BaHUS, B TOM YMC/IE KOMNIEKTYIOLWMX U3aenunii (aetanein, yanos, arperatos),
KOTOpble NO UCTEYEHUU ONpPeaeNeHHOro nepuoaa MoryT NpPeacTasaaTb ONacHOCTb A/A KU3HM,
370p0BbA NOTPEebUTENSA, MPUUMHATL BPE, ero MMYLLLECTBY UM OKPY3KatolLel cpeae.

(8 pen. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny:6bbl ToBapa (PaboTbl) MOMKET UCYUCAATLCA eaAVHULAMM BPEMEHMU, a TaKKe
WHBIMW eAVHULAMU U3MEPEHUA (KUNOMETPAMM, METPAMU U NPOYNUMU €AUHULAMW U3MEPEHUA
ncxoana ns GyHKLMOHaIbHOro HasHavyeHuMA ToBapa (pesynbtaTta paboTbl)).

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
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4. Ha npoayKTbl NnUTaHuA, napdroMepHO-KOCMETMYECKMe TOBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMMUW U MHble NOoAOOHbIe ToBapbl (paboTbl) M3roToBUTENb (MCNOAHUTENL) 06A3aH
yCTaHaBNMBaTb CPOK FOAHOCTM - MepuoA, No UcTeyeHMM KoToporo Tosap (paboTa) cumTaetcs
HenpUroAHbIM AN UCNOJIb30BaHUA NO Ha3HAYEHUIO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. MNpogaxka ToBapa (BbiNo/NHEHMEe pPaboTbl) MO WMCTEYEHUM YCTAHOB/IEHHOIO CPOKa
roAHOCTM, a TaKKe ToBapa (BbINOSIHEHWE PaboTbl), Ha KOTOPbLIV A0/KEH ObITb YCTAHOBNEH CPOK
roAHOCTM, HO OH He YCTaHOBJ/IEH, 3anpeLaeTcs.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTenb (MCNonHUTENb) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIHbIM
CPOK - Nepuos, B TeYeHMe KOTOPOro B Cayvyae obHapyxeHua B ToBape (paboTe) HepocTaTKa
N3roToBuTENb (UCNONHUTENDb), NPOAaBeL, YNOJHOMOYEHHAsA OpraHn3aums UamM ynoaHOMOYEHHbIN
WHAMBUAYANbHBIA  NpeanpuHUMaTeslb, MMMNopTep 00s3aHbl YAOBAETBOPUTL TpeboBaHMA
noTpebuTens, yctTaHoB/EHHbIe cTaTbAMM 18 1 29 HacToALLero 3akoHa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BhpaBe MNpPUHATbL 0683aTeNbCTBO B OTHOLWEHWWM HeAOoCTaTKOB TOBapa,
OBHAPYKEHHbIX MO MUCTEYEHUW YCTAHOB/IEHHOTO MM FapaHTUIMHOrO CPoKa (4oNoNHWUTENbHOe
0653aTenbLCTBO).

(ab3au BBegeH PepepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

CogeprkaHue AOMOAHWUTENbHOTO 06f3aTeNbCTBA WM3rOTOBUTENA, CPOK AENCTBUA TaKoro
o0b6s3aTeNbcTBa M MOPAAOK OCYLLECTBAEHMA NoTpebutenem npas No Takomy 06A3aTenbcrey
onpeaensaloTcA U3roTOBUTENEM.

(ab3au, BBegeH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

7. Mpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUIHbIA CPOK, €CIN OH He YCTaHOBAEH
N3roTOBUTENEM.

MpopaBsel, BnpaBe MNPUHATbL 0653aTeNbCTBO B OTHOLIEHWW HeAOCTaTKOB TOBapa,
OBHApPYMKEHHbIX NO WUCTeYEeHWUU T[apPaHTUMHOIO CPOKa, YCTAaHOB/JIEHHOrO W3roToBUTenem
(mononHuTenbHoe 06s3aTeNbCTBO).

CogepykaHue gonosHMTenbHOro 06s3aTeNbCcTBa NPOAABLA, CPOK [AENCTBMA TaKoro
o0b6s3aTeNbcTBa M MOPAAOK OCYLLECTBAEHUA noTpebutenem npas Mo Takomy 06a3aTenbCTBY
onpeaensaloTca 4OrOBOPOM MeXKay NoTpebutenem v NPoAaBLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MWUsrotoBuTenb (nNpopasey) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM TOBapa,
O6HApYKeHHble B TEYEHME CPOKA AEeNCTBUA AOMNOJHUTENBHOTO 0673aTeIbCTBA, B COOTBETCTBUM C
ab3aLem BTOPbIM MyHKTa 6 cTaTbi 18 HacTosAwero 3aKkoHa, a NoC/ie OKOHYAHUA CPOKa AeNCcTBUA
[0N0NHUTENbHOIO 06A3aTeNIbCTBA - B COOTBETCTBUM C MYHKTOM 5 cTaTbm 19 HacToALwero 3akoHa.
(n. 8 BBeaeH depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06s3aHHOCTb M3roToBUTENA 06€CneunMTb BO3MOMKHOCTb PEMOHTa U
TeXHMYECKoro o6CcNy>KUBaHUA ToBapa

MN3roToBuTENb 0653aH 06ecneynTb BO3MOXKHOCTb MCMNO/1Ib30BaHUA TOBapa B TeEYEHUE €ero
CpoOKa CJ'IY)K6bI. Ana aTOM uenn un3rotosutenb obecneumnBaet PEMOHT WU TexXHun4ecCKoe
06CJ'IY)KVIBaHVIe TOBapa, a TakXe BbIMYCK U NMOCTAaBKy B TOProBble U pe€MOHTHbIE OpPraHM3auun B
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HeobX0AMMbIX AR PEMOHTA M TEXHNYECKOro 06CNyXnBaHua obbeme 1 acCOPTMMEHTE 3anacHbIX
yacTeli B TeyeHWe CpPOKa NPOM3BOLCTBA TOBapa M MOC/e CHATUSA ero ¢ NPOM3BOACTBA B TEYEHME
CPOKa c/y»k6bl TOBapa, a MPU OTCYTCTBMM TAaKOTO CPOKA B TEUYEHWE LEecATU /IET CO AHA Nepenaum
TOoBapa noTpebutento.

Cratba 7. Mpaso notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebuTtens MMeeT NpaBo Ha To, YTobbl ToBap (PaboTa, ycayra) Npu 06bIYHbIX YCA0BUAX
€ro WCMo/ib30BaHMUsA, XPaHEHWA, TPAHCMOPTUPOBKN U yTUAM3aUMK Bbll Be3onaceH AN KU3HW,
300pOBbA MOTPebUTENs, OKpyXKalowWwen cpeabl, a TaKKe He NPUUUHAN Bpes MWMYLLEeCTBY
notpebutens. TpeboBaHWA, KOTopble LO/KHbI 0becneymBaTb 6e30MacHOCTL ToBapa (paboTol,
YCAYrn) ANA XU3HM U 340P0BbA NOTPebUTENN, OKPYHKAIOLLEN Cpeabl, a TaKKe NpeaoTepalleHue
NPUYNHEHNA Bpeda MMYLLECTBY NoTpebutens, aBnaOTCA 06sA3aTelbHbIMM W YCTaHAB/MBAOTCA
3aKOHOM W/ B YCTaHOB/IEHHOM MM NOpPAAKE.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3rotoButenb (McnonHutens) obasaH obecneunBaTtb 6e3onacHocTb ToBapa (paboThl) B
TeyeHue YyCTaHOB/IEHHOTO CPOKaA CYXK6bl MAK CPOKa rogHOCTU ToBapa (paboTsl).

Echv B cootBeTcTBMM € MyHKTOM 1 cTtatbn 5 HactoAwero 3aKOHa W3rotoBuUTesNb
(ucnonHuTenb) He ycTaHoBMA Ha ToBap (paboTy) cCpok cayxbbl, OH 06A3aH obecneuynTb
H6esonacHOCTb ToBapa (paboTbl) B TeyeHWe AecATU NeT cO AHA nepenayn Tosapa (paboTbl)
notpeburento.

Bped, NPUUMHEHHbBIN KW3HKW, 340POBbLID WAW MMYLLECTBY noTpebutens BcneacTBue
HeobecneyeHna BesonacHocTu ToBapa (paboTbl), NOANEKMUT BO3MELLEHUIO B COOTBETCTBUU CO
cTatbel 14 HacTosLLero 3akoHa.

3. Ecanm pgna 6es3onacHOCTM Mcnosib3oBaHMA ToBapa (paboTbl, ycayru), ero xpaHeHus,
TPaAHCMOPTMPOBKM U yTUAM3AUMM Heobxoaumo cobnlogdatb crneumanbHble npasuna (ganee -
npasuna), M3rotoButenb (McnonHuTenb) 06A3aH yKasaTb 3TW NpasBuaa B COMNPOBOAMUTE/IbHOM
OOKYMEHTaLMM Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMPOBKON UAU MHBIM criocobom, a
npozaseL, (MCNonHUTENb) 06513aH LOBECTU 3TW NpPasBuIa L0 CBeAeHWa noTpebuTens.

4. Ecnv Ha ToBapbl (paboTbl, ycnyru) 3aKOHOM WM B YCTAHOBJEHHOM MM MNOpAAKe
ycTaHoB/EeHbl obsA3aTenbHble TpeboBaHWA, obecneuvBatowme Mx 6e30MaCHOCTb ANA KU3HM,
300p0OBbA MNOTPEOUTENA, OKpPY)KaloWwel cpeabl W NpeaoTBpalleHne NpPUYMHEHUs Bpeaa
MMyLLeCTBY NOTpebuTens, cooTBeTcTBME TOBApPOB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM
NoAaNexXuT 0ba3aTelbHOMY NOATBEPKAEHUIO B MOPALKE, MPeayCMOTPEHHOM 3aKOHOM U UHbIMK
NPaBoOBbIMUW aKTaMM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He gonyckaeTtca npogaka Tosapa (BbinosHeHWe paboTbl, OKasaHWe ycayrun), B TOM Yucnae
MMMNOPTHOro ToBapa (paboTsl, ycayru), 6e3 nHbopmaumm o6 ob6asaTelbHOM NOATBEPKAEHUN €10
COOTBETCTBUA TPeBOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToAwen cTaTbu.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Eciv ycTaHOBAEHO, YTO Npu cob/oaeHUn noTpebutenem yCTaHOBNEHHbIX MPaBW
NCMOJ/Ib30BaHUA, XPaHEHUA UAN TPAHCMOPTMPOBKM ToBapa (paboTbl) OH NPUYUHAET UAN MOKET
NPUYUHWUTL Bpes, *KU3HW, 340POBbI0 M MMYLLECTBY NOTPebUTENs, OKpyKalowelh cpeae,
M3roToBUTENb (MCNONHUTENb, Npogasel) o06fA3aH He3amea/IMTe/IbHO NPUOCTAaHOBUTL €ro
NpPOM3BOACTBO (peannsaumio) 40 YCTpaHeHWsA NPUYMH BPeAa, @ B HEOHX0AMMBbIX C/Ty4anX NPUHATb
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Mepbl NO N3BATUIO ero U3 obopoTa M 0T3bIBY OT NOTPebutens (notpebutenen).

Ecnu npuumHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, M3roTOBUTENb (MCNONHUTENb) 06A3aH CHATb
Takon ToBap (paboTy, ycayry) ¢ npoussoacTea. [lpu  HEBLINOAHEHWU W3FOTOBUTENEM
(ncnonHuTenem) aTon 06A3aHHOCTU YNOJHOMOYEHHbIM deaepanbHbli OpraH UCNOAHUTEIbHOM
BNACTU MPUHMMAET Mepbl MO OT3bIBY TaKOro ToBapa (pPaboTbl, yCAYrM) C BHYTPEHHErO PbiHKA U
(nnn) oT notpebutena mnm notpebutenein B nopsaKe, YCTAaHOBAEHHOM 3aKOHOAATE/IbCTBOM
Poccuinckoit egepaumu.

(8 peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE MOTPebUTento B CBA3U C OT3bIBOM ToBapa (paboTbl, ycayru),
noaneKaTt Bo3MeLLeHUIO U3rOTOBUTENEM (MCNONHUTENIEM) B NONHOM obbeme.

6. YTpaTtnn cuny. - PegepanoHbiit 3aKoH oT 21.12.2004 N 171-3.

CratbAa 8. MpaBo notpebutena Ha uHbopmauuio 06 usrotoButene (MUcnonHutene,
npopgasue) u o ToBapax (paborax, ycayrax)

1. NoTpebutens Bnpase noTpeboBaTb NpesocTaBAeHUs HeobXO4MMOM U [OCTOBEPHOWM
Hpopmauun 06 nsrotosutene (UICNoNHUTENE, MPOLABLLE), PEXKMME ero paboTbl U peanmsyembix
UM ToBapax (paboTax, ycnyrax).

2. YKa3aHHas B NyHKTe 1 HacToAwen cTaTb MHPOPMAUUA B HArNAAHOM M AOCTYNHOM popme
OOBOAMTCA [0 CBeAeHWAa notpebutenelt Npu 3aKIHOYEHUUM AOTOBOPOB KYMAM-NPOAaxku U
O0roBOPOB O BbINOAHEHMM PAbOT (OKa3aHMKM ycayr) cnocobamm, NPUHATLIMU B OTAENbHbIX Chepax
obCcnyKMBaHMA noTpebuTenen, Ha pPYCCKOM A3blKe, a LONOJHUTENIbHO, MO YCMOTPEHMIO
n3rotoBuTens (MCNOAHUTENA, NPOAaBL), HA FOCYAaPCTBEHHbIX A3blKax CybbeKkToB PoccuiicKoi
depepaunu n poaHbIx A3blKax Hapoaos Poccuiickon Peapepaunu.

3.  YNoAHOMOYEHHasa  OpraHu3aumMs  WAKM  YNOJHOMOYEHHbIN  MHAMBUAYAbHbIN
npeanpuHumaTens no TpeboBaHWMIO noTpebutens o6sa3aHbl NpPeaocTaBUTb MOATBEP)KAEHUE
CBOMX TMOJIHOMOYMIA, BbITEKAIOWMX W3 3aKJOYEHHOr0 MMW [OroBopa C W3roTOBUTENEM
(npopasuom).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Ctatba 9. UHPopmauua o6 wusrotosutene (ucnonHutene, npopasue, Bragenbue
arperartopa)
(B peq. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

1. M3roToBuTeNb (McnonHUTENb, Npoaasel) 06s3aH A0BeCTU A0 cBeAeHUsA noTpebuTens
dMpMeHHOe HaumeHOBaHMe (HauMeHOBaHWE) CBOel OpraHu3auMM, MEecTO ee HaxoXAeHus
(appec) u pexkum ee paboTbl. NpogaseL, (MCNONHUTENb) pasmeLlaeT YKasaHHY MHPopMaLMIO Ha
BblBECKe.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTENb (MCNONHUTEND, NPOAABEL,) - UHAUBUAYANbHbLIA NPeaNnPUHUMATENDb - AONKEH
npeaocTaBuUTb NOTpebuTento HGopmauuto 0 rocyaapCTBEHHOM perucTpauum 1 HaMMeHOBaHUK
3aperMcTpupoBaBLLIEro ero opraHa.

M3rotoBuTenb (npogaseu) ob6s3aH AoBecTM A0 CBeAeHWs noTpebutens dupmeHHoe
HaMmeHOoBaHWe (HaMMeHOBaHMe), MecTo HaxoxaeHua (agpec) U pexum  paboThbl
YNONHOMOYEHHOI OpraHu3aLmm AN YNOAHOMOYEHHOTO UHANBUAYANbHOTO NpeanpuHuMmaTens.
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(ab3au, BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

1.1. YNONHOMOYEHHAAa OpraHuM3aumMs WAW  YNOJHOMOYEHHbIA  MHAWBUAYANbHbIN
npeanpuMHMMaTenb B c/lyyae obpalleHusa notpebutena o6s3aHbl AOBECTU OO €ro cBeAeHuA
nHdopmaumto o cebe n nsrotosuTene (Nnpoaasue) (pupmeHHoe HaMmeHoBaHMe (HaMMeHoBaHMe),
MECTO HaxoXAeHua (agpec), pexxum paboTbl, rOCYAAPCTBEHHbIA PETUCTPALMOHHbLIA HOMEp
3aMMCM O CO34aHWWM OPUAMYECKOro Anua, Gamuanio, WMMA, OT4ecTBO (ecan wnmeeTtcsa),
rocy4apCTBEHHbIN  PErUCTPALMOHHBIA HOMEp 3anucu O FOCYAApPCTBEHHOW  permcrpauum
dU3NYeCKoro nMuUa B KayecTBe MWHAMBMAYA/NbHOTO npeanpuHMmatens). YnoJHOMOYeHHas
OpraHM3auma UAM YNOJHOMOYEHHbIN MHAMBUAYANbHbIM NpeanpUHMMaTe b BNpase 4OBECTU 40
cBefeHus notpebutenei nHpopmaumio o cebe NocpeacTBOM ee pasMeLLEHMA Ha CBOEM caiiTe B
MHPOPMAUNOHHO-TENEKOMMYHUKALUNOHHON ceTn "UHTepHeT", nHdopmaumio o6 mnsrotosutesne
(npomasue) nocpeacTBOM  pasmelleHMs  Ha  cBoem  calTe B MHQOPMALMOHHO-
TeNeKOMMYHUKALNOHHOM ceTn "UHTepHeT" cCbisIKM Ha CTpaHuLYy caiTa 3rotoBuTens (npoaasua)
B MHOOPMALMOHHO-TEIEKOMMYHUKaLMOHHOM ceTn "UHTepHeT", coaepKallyio MHbopmauuio 06
usrotosuTesne (Npoaasue).

(n. 1.1 BBegeH deanepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa oba3aH 4OBECTM 40 cBeAeHMA noTpebutenei nHbopmaumio o
cebe w npopgasue (uMcnonHutene) (bMpmeHHoe HaMMmeHoOBaHWE (HaMMeHOBaHWE), MEecCTo
HaxoXaeHus (agpec), pexknum paboTbl, roCcyfapCTBEHHbIN PErncTPaLMOHHbIN HOMEpP 3anucK o
CO34aHWUM IPUAMYECKOro Anua, GaMuanio, MMA, OTYeCTBO (eCM MMeeTcA), rocyAapCTBEHHbIN
PErncTPaUMoOHHbIA HOMEpP 3anMMCuM O TOCYAApPCTBEHHOM perucTpauum ¢GusMyeckoro nuua B
KayecTBe MHAMBMAYaNbHOIO MpeanpuHuUMaTtens), a Takke 06 MMEeWwmUxca U3MeHeHUaX B
YKasaHHOMW wuHpopmauuu. Bnageneu arperatopa [A0BOAMT A0 CBeAEHMA noTpebutenen
MHbopMaumio o cebe 1 NpoaasLe (MCNoNHUTENE) NOCPeACTBOM €€ pasMeLLeHUs Ha CBOUX caiTe
n (unun) crtpaHuue canta B WMHOOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "WUHTepHeT".
NHbopmaumio o npoaasue (McnonHUTENE) BRagenel, arperatopa Bnpase AOBECTU A0 CBeAEHMUSA
notpebutenei nocpeacTBOM pasMeLLEHUA Ha CBOMX CcakTe M (UMW) CTpaHuue caita B
MHOOPMALUMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" CcCbIIKM Ha CcalT npoaasua
(ncnonHuTens) B MUHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. Npoaasel, (McnonHUTENb) 0653aH NPeAO0CTaBUTb BAaAe bl arperatopa U pasmectTuTb
Ha CBOEM caiTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MHTepHeT" (npu ero
Ha/IMuMK) A0CTOBEpPHYIO MHbOpMauuio 0 cebe, ykasaHHyYO B NyHKTe 1.2 HacTosAllen ctatbu. B
C/lyyae, ecin UMerTCA U3MEHEHUs B Takol MHdopmaLmm, npogasel, (MCnonHUTeNb) 0653aH B
TeyeHne oA4HOro paboyero AHA C MOMEHTa BHECEHMA B HEE MU3MEHEHUIM COOOLWNTL BaAesbLy
arperatopa 06 3TUX M3MEHEHUsIX U Pa3MecTUTb UX Ha cBOem caiTe B MHPOPMALMOHHO-
TEeNIeKOMMYHUKaLMOHHOM ceTn "UHTepHeT" (Npu ero Hanuuuu). Bnageney, arperatopa o6s3aH
BHECTU 3TU U3MeHeHMA B MHOpPMaLMIO 0 NpodasLe (McnonHMTene) B TedeHMe ogHoro paboyero
OHA, ecAu pasMelleHWe YKa3aHHOM WHPOopMaUMM OCYLLECTBAAETCA Ha calTe Bhagenbla
arperatopa U (Mnu) ero ctpaHuue caiTa B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHON CceTu
"NHTepHeT".
(n. 1.3 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecan BuA OeATEeNbHOCTW, OCYLLECTBASEMbI  U3rotoButenem (McnosHutenem,
NpoAaBLOM), NOANENKMUT NULEH3UPOBAHUIO U (MAN) UCMONHUTENb WMEET roCyAapCTBEHHYIO
aKkKkpeauTaumio, A0 cBefdeHMA noTpebuTens AonxHa 6biTb AoseAeHa WHPopmauma o Buae
[eaTeNbHOCTU W3roToBUTeNs (MCNonHUTeNsA, Npoaasla), HOMepe AULEH3UK U (Man) Homepe
CBMAETENbCTBA O rOCYAapPCTBEHHOM aKKpeauTaluMu, CPOKax AeNCTBUA YKa3aHHbIX AULEH3UN U
(nnn) cBnpeTenbCcTBa, a TakKe MHbopmaLma 06 opraHe, BblAaBLLIEM YKa3aHHble IMLLEH3UIO U (1K)
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CBUAETENbCTBO.
(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHpopmauus, npeaycMoTpeHHas nyHKTamuM 1 1 2 HacTosAwel cTaTbM, A0/KHA ObiTb
[OBefeHa [0 CBefeHUn noTpebutenei TakKe Npu ocyLwecTBeHUM TOProsan, BbITOBOrO U UHbIX
BMAOB 06CNYKMBaHWA NOTPebUTENEeN BO BPEMEHHbIX NMOMELLEHUAX, HA APMapKaXx, C NOTKOB U B
APYrMX Cny4yasx, ecivM Toproeas, 6biToBoe W MHble BUAbI OBCAYKMBAHWA noTpebutenei
OCYLLECTBAAOTCA BHE NOCTOSHHOTO MECTa HaXOXAeHMA NPoAaBLa (MCNOAHUTENS).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. WUsrotoBuTenb (McnonHMTenb, npogasel) o06A3aH CBOEBPEMEHHO NpPeaoCTaBNATb
noTpebuTento HeobxoaMMylO U AOCTOBEPHYO MHPopmauuMilo o ToBapax (paboTax, ycayrax),
obecrneymBaloLLyt0 BO3MOXKHOCTb WX MpaBubHOro Bbibopa. Mo oTAesbHbIM BMAAM TOBAapPOB
(pabort, ycnyr) nepeyeHb 1 cnocobbl goBeaeHUs MHGOpMaL MM 40 NOTPebUTENs ycTaHAaBAMBAOTCA
MpasutenbctBomM Poccuitckoin ®egepauymn.

2. WHdopmauma o ToBapax (pabotax, ycayrax) B ob6A3aTenbHOM MOPSAAKE AO/IKHA
coaepKarb:

HaMMeHOBaHMe TeXHUYECKOro periameHTa Uan MHoe YCTaHOB/IEHHOE 3aKoHO4aTeIbCTBOM
Poccuinckoit  depepaumm O TEXHUMYECKOM PEeryavMpoBaHMM U CBUAETeNbCTBylowee 06
obA3aTenbHOM NOATBEPKAEHMM COOTBETCTBUSA TOBAapa 0603HaYeHMe;

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHuns 06 OCHOBHbIX MOTPEBUTENBCKUX CBOMCTBAX TOBApOB (paboT, ycayr), B OTHOWEHNK
NPOAYKTOB MWUTAHWSA CBeAEHMA O CoCTaBe (B TOM 4UMUC/le HaMMEHOBaHWE WUCNONb30BaHHbIX B
npoLecce W3roToBJEHUS MNPOAYKTOB MUTaHMUA NULLEBbLIX A06aBOK, GMONOrMYECKN aKTUBHbIX
n06aBoK, MHPoOpMauMA O HaAMuMM B NPOAYKTAX MNUTaHUA KOMMOHEHTOB, MOJIYYEHHbIX C
NPUMEHEHNEM  F€HHO-UHXEHEePHO-MOANPULUMPOBAHHbBIX OpPraHM3MOB, B C/ly4ae, €ecau
CcofeprKaHNe yKasaHHbIX OPraHM3MOB B TaKOM KOMMOHEHTE cocTaBnseT bosee AeBATU AECATbIX
NPOLEHTa), NULLEBOM LLEHHOCTU, Ha3HaYeHMM, 06 YCI0BUAX NPUMEHEHUA N XPAaHEHWUS NPOAYKTOB
nuTaHMA, 0 cnocobax U3roToBIeHMA roTOBbIX 61104, Bece (06beme), AaTe U MecTe U3roToBeHNS
M YyNaKoBKK (pachacoBKM) NPOAYKTOB MUTAHUSA, a TaKKe CBeAEHMA O NPOTMBOMOKa3aHUAX A4S UX
NPUMEHEeHNA Npu OTAeNbHbIX 3aboneBaHUsAX. NepeyeHb ToBapoB (paboT, ycnyr), nHpopmaums o
KOTOPbIX AO0/IKHA COAEpXaTb MNPOTMBOMNOKAa3aHMA AAA WX MNPUMEHEHUA NpPU  OTAENbHbIX
3aboneBaHusx, ytBeprgaetca Mpasutenscteom Poccuiickoin Peaepaumnu;
(B peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

LeHy B pybnsx u ycnosus npuobpereHuns Tosapos (paboT, ycayr), B TOM Yncie npu onnate
ToBapoB (paboT, ycayr) 4yepes onpeaeneHHoe BpemAa Mnocie WUX nepenadn (BbiNOAHEHMUA,
OKa3aHua) noTpebuTtento, MOMHYID CymMMy, NModjexallyto BbinnaTe noTpebutenem, u rpaduk
norawieHuns 3Toi Cymmbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHBIN CPOK, ECAN OH YCTAHOB/EH;
(B peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

npasuaa u ycnosus appeKkTmeHoro 1 6e3onacHoro UCnosib3oBaHUsA ToBapoB (paboT, ycayr);

nHbopmaumnto o6 sHepretTuyecko 3¢bPeKTUBHOCTM TOBAPOB, B OTHOLIEHWM KOTOPbIX
TpeboBaHWe 0 HaMUYNK TaKoW MHPOPMaLMKM ONpeseseHo B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
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06 3HeprocbepekeHn 1 0 NOBbILWEHUN IHEPreTU4ecKon apHeKTUBHOCTH;
(ab3au BBegeH ®eaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYK6bl MAN CPOK TOAHOCTM TOBApPOB (paboT), YCTaHOB/EHHbIM B COOTBETCTBUU C
HaCTOALLMM 3aKOHOM, a TaK}Ke CBEAEHUA O HEOBXOANMbIX AENCTBUAX NOTPEOUTENSA MO UCTEYEHUN
YKa3aHHbIX CPOKOB M BO3MOXKHbIX MOC/NEACTBUAX NMPWU HEBbIMNOJIHEHUWN TAKWUX AENCTBUK, ecu
ToBapbl (paboTbl) NO WMCTEYEHMM YKA3aHHbIX CPOKOB MPEeACTaBAAOT OMACHOCTb ANS KWU3HMU,
34,0POBbA U MMYLLECTBA NOTPEBOUTENA UM CTAHOBATCA HENPUIOAHbIMU A/ UCMONb30BAHUA MO
HasHauYeHuIo;

agpec (Mecto HaxoxaeHusn), pUpMeHHOe HanMmeHOoBaHWe (HaMMeHOBaHMWE) M3roTOBUTENA
(vcnonHutens, npopgasua), YNOAHOMOYEHHOM  OpPraHM3auMM  WMAM  YNOJIHOMOYEHHOro
WMHOMBMAYaNbHOTO NpeanpUHUMaTENs, MMNOPTEPa;
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHpopmaunio 06 o6s3aTeIbHOM NOATBEPHKAEHUN COOTBETCTBMA TOBapoB (paborT, ycayr),
YKa3aHHbIX B MyHKTe 4 cTaTbM 7 HAaCTOALLEro 3aKOHa;
(8 peq. PepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

MHdopMauMio 0 NpaBuUIax NPOLAKM TOBAPOB (BbINOHEHMA PaboT, OKasaHWs ycayr);

YyKa3aHWe Ha KOHKPEeTHOe NLOo, KoTopoe ByaeT BbiNoAHATb paboTy (OKasbiBaTb yCAyry), u
MHPOPMaLMIO O HEM, €C/IM 3TO MMEET 3HaUYEHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3au BBegeH denepanbHbIM 3aKoHOM OT 17.12.1999 N 212-93)

yKasaHuMe Ha WMCnonb3oBaHWe ¢GOHOrpamMm NPW OKa3aHMM  pasBAeKaTeNbHbIX YCayr
WUCMONIHUTENAMMU MY3blKa/lbHbIX NPOU3BEAEHMIA.
(ab3au, BBegeH PenepanbHbiM 3aKkoHOM oT 17.12.1999 N 212-d3)

Ecnv npnobpetaembln notpebuTtenem Toap Obin B ynoTpebieHnMn nam B Hem ycTpaHsaaca
HeAoCTaToK (HeaoCTaTKK), NoTpebuTento AoaKHa bbiTb NpeaocTaBneHa MHopmaLusa 06 sTom.

3. WHdbopmaums, npeaycmMoTpeHHas MNYHKTOM 2 HacToAlel CcTaTbl, AoBOAUTCA A0
CBefleHUn notpebuTeneit B TEXHUUYECKON OOKYMEHTauuu, npunaraemon K ToBapam (pabotam,
yc/yram), Ha 3TUKETKax, MapKUPOBKOM MU UHbIM CNOCOBOM, NPUHATLIM ANS OTAE/bHbIX BUAOB
ToBapoB (paboT, ycayr). Unbopmauus 06 obasateNlbHOM NOATBEPKAEHMM COOTBETCTBUS TOBApPOB
npeactaBnseTcA B nopsake M cnocobamu, KoTopble YCTaHOBJ/IEHbl 3aKOHOAATe/bCTBOM
Poccuitckoit degepaumnm o TEXHUYECKOM PEryIMpoBaHuM, U BKKOYAET B cebs cBeAeHUA 0 HoMepe
OOKYMeHTa, NoATBEPKAAIOLLErO TAKOe COOTBETCTBME, O CPOKE ero AenCcTBuA U 06 opraHusaumm,
€ro BblAaBLUEMN.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

Ab63au yTpatua cuay. - PegepanbHbiii 3aKoH 0T 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocysapCTBEHHbIX, MyHULMMNAAbHbBIX OpraHM3auunii Toproean, 6oITOBOro
N WHbIX BUAOB 0O6CNYXKUMBaHMA NoTpebutenei ycTaHABAMBAETCA NO PELUEHUIO COOTBETCTBEHHO
OpraHoOB MCMOMIHUTENbHOW BNAcTM cybbeKToB Poccuiickolt Pepepaunm M OpraHOB MECTHOrO
camoynpaB/ieHus.

2. Pexkum paboTbl opraHM3aumii, OCYLLECTBASIOWMX AEATENbHOCTb B chepax TOProsoro,
H6bITOBOrO W MHbIX BUAOB 06C/NYKMBAHMA NOTpebuTeNel U He YKa3aHHbIX B NyHKTe 1 HacTosLen
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CTaTbW, a TakXe MHANBUNAYaNbHbIX npep,anHmmaTenei/'l YCTaHaB/IMBaeTCA MU CaMOCTOATE/IbHO.

3. Pexkum paboTbl NpogaBua (MCNonHUTENs) AoBoAMTCA 40 CBeAeHUA noTpebuTeneit u
[OOJ/IKEeH COOTBETCTBOBATb YCTaHOB/IEHHOMY.

CtatbAa 12. OTBETCTBEHHOCTb M3roToBUTENA (MCNoONHUTENs, npoaasua, BAagenbua
arperatopa) 3a HeHaa/exallyo nHdopmauuio o Tosape (paborte, ycnyre)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecamn notpebutento He nNpeaocTaBreHa BO3MOXKHOCTb He3aMeaIUTeNbHO MOAYYUTb NpK
3aKno4eHMM aorosopa nHbopmaumio o Tosape (paboTe, ycayre), oH BnpaBe notpebosaTb OT
npoAasua (MCNoNHUTENs) BO3MeLLEHUA YObITKOB, NPUIMHEHHbBIX HEOHOCHOBAHHbBIM YKNOHEHMEM
OT 3aK/l0YeHMs AOroBOPa, a €CAU AO0roBOpP 3aK/lOYeH, B Pa3syMHbI CPOK OTKasaTbCA OT ero
MCMONHEHNA U noTpeboBaTb BO3BpaTa YM/ayeHHOW 33 TOBAp CYMMbl M BO3MELLEHUA APYrMX
ybbITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu OTKase OT UCMONHEHUS AOroBOpa NOTpebuTenb 06s3aH BO3BPaTUTb TOBap (pesyabTaT
paboTbl, yCAYrK, eCiv 3TO BO3MOXKHO MO UX XapaKTepy) Npoaasuy (McnonHuTento).
(8 peq. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Npopasel, (MCNONHMTENB), HE NPeAOCTaBUBLUNI MOKyNaTenlo NoJaHOW U A0CTOBEPHOM
MHbopMauuu o ToBape (paboTe, yciyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MYHKTaMM
1 - 4 ctatbk 18 nam nyHkTom 1 ctaTbM 29 HacToswero 3aKoHa, 3@ HeAOCTaTKM ToBapa (paboThl,
ycayru), BO3HUKLINE MOC/e ero nepegayn notpebutento BcneacTsme OTCYTCTBMA Y HEro TaKoM
nHpopmaymn.

(n. 2 BBepeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeneu arperatopa, npeaoCTaBMBLLMI MNOTPebUTEN0 HEeOOoCTOBEPHYD WAu
HenonHy uHbopmaumio o ToBape (ycnyre) mam npogasue (UCNOAHMTENE), Ha OCHOBaHWK
KOTOpoi noTpebutenem 6bln 3aKkAOYEH AOrOBOP Kynau-npoAa>ku (Aorosop BO3Me3AHOro
OKasaHuMA YyCAyr) c npoaasuoOM (MCNOAHMUTENEeM), HeceT OTBETCTBEHHOCTb 3a YObITKM,
NMPUYNHEHHbIE NOTPpebuTeto BCAeACTBME NPeaoCcTaB/ieHna eMy Takon nHpopmaumu.

Ecin MHOe He npeaycMOTPEHO COrNalleHMeM MeXay Bhafenblem arperatopa MU
npoaasLOM (MCNONHUTENEM) WAW HE BbITEKAeT U3 CYLIECTBA OTHOLUEHUWA MeXKAYy HUMM,
OTBETCTBEHHOCTb 33 MCMOJIHEHME [JO0roBOpa, 3aK/OYEHHOro noTpebuTtesem ¢ NPOAABLIOM
(vcnonHMTENEem) Ha OCHOBaHWM MNPeAOCTaBNEHHONM Bnadenblem arperaTtopa WMHbOpmaUuKU o
ToBape (ycnyre) unm npogasue (MCNonHUTENE), a TakKe 3a cobntogeHne npaB notTpebutenen,
HapyLleHHbIX B pe3ynbTaTte nepegayn notpebutento Tosapa (ycayru) HeHaaneXKallero Kayecrsa
M obmeHa HenpoAOBO/bLCTBEHHOTO TOBapa HaA/e)Kalllero KadecTBa Ha aHaNOrM4HbIM ToBap,
HeceT npoaasel, (MCNoNHUTEND).

Bnagenew, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKMU, MPUUMHEHHbIE NOTpebuTento
BC/NeACTBME MNPeAoCTaBNeHUMAs eMy HeAOCTOBEePHOM WM HenoaHoW WHpopmauum o ToBape
(ycnyre), B cnyyae, ecnv Bragenew, arperatopa He UsmeHseT MHGopMaumio o Tosape (ycayre),
NpesoCTaBNEHHYI0O MPOAABLOM (MCMOMHUTENEM) W coAepXKallyloca B MPegoKeHuu o
3aKNOYEHMUM AOrOBOpa KyNauM-nNpoaarku (4orosopa BO3ME34HOro oKasaHus ycayr).

(n. 2.1 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTens BNpaBe NpeabsBUTb TpeboBaHME K BAage bl arperatopa o Bo3BpaTe
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CYMMbl NMPOU3BEAEHHOW UM npeaBapuTesnbHOM onnaTbl ToBapa (ycayru). Bnageneu, arperatopa
BO3BPALLAET CYMMY MOJY4YEHHON MM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru) B TeuyeHue
AECATU KaneHZapHbIX AHel CO AHA NnpeabaBiAeHMs noTpebutenem Takoro TpeboBaHWa npu
OAHOBPEMEHHOM HaNIMYUW CEeAYIOWMX YCIOBUN:

ToBap (ycnyra), B OTHOLIEHUM KOTOPOTO NOTpebutTenem BHeceHa npeaBaputenbHas onaata
Ha 6aHKOBCKMI cYeT BNaenbla arperatopa, He nepefaH notpebuTento B CpoK (ycnyra He okasaHa
B CPOK);

notpebutenb, Hanpasun npogasuy (McnonHuTenNo) yeedomaeHnMe o6 oOTKase oOT
WCMONIHEHNA AOroBopa Kynau-npogaxu (4oroeopa BO3ME3LHOIMO OKasaHWA ycAayr) B CBA3U C
HapylweHMem NpoaaBLoM (McnonHuTeNnem) obsasaTenbcTBa nepenatb ToBap (OKasaTb ycayry) B
YCTaHOB/IEHHbIN CPOK.

Hapagy ¢ TpeboBaHuem o BO3BpaTe CyMMbl NpeLBapuTe/bHOM onnaThl ToBapa (ycayru)
noTpebutenb HanpasfAdeT BAagenbly arperatopa NoATBEep:KAEHWe HanpaBieHWs NpoaasLy
(vcnonHuTento) ysegomaeHus o6 oTkase OT UCMOJIHEHUS A0rOBOpPa KynaM-Npoaaxku (forosopa
BO3ME3HOI0 OKa3aHus ycayr).

Ecnm nHoe He nNpeayCcMOTPEHO YCNOBMAMM MOJIb30BATE/IbCKOrO MAM WMHOTO COr/alleHus
noTpebuTens ¢ BnafesbLeM arperaTopa, yBeAomaeHne npogasuy (McnosHuTento) ob oTkase ot
WCMNOJIHEHUS JOTOBOPA KYNAW-NPOAAXKM (A0roBopa BO3ME3AHOr0 OKasaHMA yCayr) MoXKeT ObiTb
HanpaB/ieHO BAaZe bl arperatopa, KoTopbli 0653aH HaNPaBUTb ero NPoAaBLy (MCNOAHUTEN!O).
(n. 2.2 BBegeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.3. B cniyyae, ykazaHHOM B NyHKTe 2.2 HacToAlWel cTaTbM, Bnagesel, arperatopa Brnpase
OTKasaTb noTpebutenio B BO3BpaTe CYMMbl NpeaBapuTenbHOM onnaTbl ToBapa (ycnyru) npwu
nony4yeHMn oT nNpogaBua (McnonHUTena) NoATBepP:KAEHUSA NPUHATUA noTpebuTenem ToBapa
(okasaHuMs ycnyrM) npu ycnoBuM, YTO KOMWMS TaKOro NOATBeEpXAeHuA 6blna HanpasieHa
BNAfeNbLLEM arperaTopa notTpebuTtento B Te4eHne AeCATU KaseH4apHbIX AHEW CO AHA NoNyYeHun
BNafenbLemM arperatopa TpeboBaHMSA O BO3BpaTe CyMMbl NpeaBapuTesbHOM onsaTtbl ToBapa
(ycnyrn). B cnyyae Hecornacua noTpebuTensa c npeactaBfeHHbIMM Bnafesnblem arperatopa
[0Ka3aTeNbCcTBaMU NPUHATMA noTpebutenem Toeapa (okasaHuA ycayru) notpebutenb Brnpase
TpeboBaTb BO3BpaTa CyMMbl NPOU3BEAEHHON UM MpeaBapuTebHOM onnatbl ToBapa (ycayru) B
cynebHom nopsgxe.

(n. 2.3 BBegeH PeaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. MpK NpUUYMHEHUM Bpeda KU3HW, 340POBbI0 U MMYLLECTBY NoTpebutena Bcieactsve
HenpeaocTaBNeHUss emy MOJIHOM M A0CTOoBepHOM WMHbopmaumm o ToBape (pabote, ycnyre)
notpebuTtenb Bnpase NotTpeboBaTb BO3MELLEHUSA TAaKOro Bpeaa B NopsagKe, NpeaycMoTpeHHOM
cTaTben 14 HacTosAlero 3akoHa, B TOM 4YMCae MOJIHOrO BO3MELLEHMA YObITKOB, NPUUNHEHHbIX
NPUPOAHbLIM 06beKTaM, Haxo4AWMMCS B COBCTBEHHOCTU (BNageHMN) noTpebuTens.

(n. 3 BBeapeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpwn paccmoTpeHnn TpeboBaHMn NOTPebuUTeNA 0 BO3MELLEHUM YOBITKOB, NPUYNHEHHDIX
HeJOCTOBEPHOW WM HepoCTaTOMHO NOJIHOW WHbopmaumen o ToBape (pabote, ycayre),
HEObX0AMMO WCXOAMTb M3 MPeAnofioXKeHua 06 oTcyTcTBMM Yy noTpebutens cneumanbHbIX
NMO3HaHWI O CBOMCTBAX M XapaKTePUCTUKAX ToBapa (paboTbl, ycayru).

(B peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

CraTbA 13. OTBETCTBEHHOCTb U3roTOBUTENA (UCNOIHUTENA, NPOAABL,A, YNOAHOMOUYEHHOMW
OpPraHu3auumu UM yrnosHOMOYEHHOro0 UHAUBUAYANbHOTO NpegnpuHUMaTens, umnopTepa) 3a
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HapyLeHue npas noTpeburtenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB notpebutenen wsrotoBuTeNb (MCNONHWUTENb, NpPOAABEL,
YMNO/HOMOYEHHAsA OpPraHM3aLMsa AW YNOJHOMOYEHHbIV MHAMBUAYANbHbLIA NpeanpuHUMaTeNsb,
MMMOPTEpP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM W/IU LOTOBOPOM.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn MHOe He yCTaHOB/IEHO 3aKOHOM, YObITKM, NPUYMHEHHble NoTpebuTento, nogaexar
BO3MELLEHUIO B MONHOW CYMMe CBEpX HeyCTOWKM (MeHu), yCTaHOBAEHHON 3aKOHOM WK
[OrOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycToiku (neHu) u Bo3melleHue Y6bITKOB He 0CBOBOMKAAlT M3roTOBMTENA
(ucnonHuTens, npodasua, YNOJAHOMOYEHHYIO  OpraHuM3aumio  MAW  YNOJHOMOYEHHOrO
WMHAMBMAYANbHOrO MPeAnpUHUMATENS, UMNOPTEPA) OT MCMOSHEHMSA BO3/IOMEHHbIX Ha Hero
06a3aTeNIbCTB B HaType nepeg, notpebutenem.

(B peq. PepepanbHOro 3akoHa oT 21.12.2004 N 171-93)

4. MWsrotoButenb (UCNONHWTENb, NpPOAABEL, YNOJHOMOYEHHAs OpraHuWsauua uau
YNO/IHOMOYEHHbIA  UHAMBUAYANbHLIA NpegnpuHMMaTeNb, UmnopTtep) ocsBoboxaaetca OT
OTBETCTBEHHOCTM 33 HeUCrnosHeHMe 06A3aTeNbCTB WM 33 HeHaA/iexallee WCNoJHeHue
06A3aTeNbCTB, €C/M [OKAXKeT, YTO HeucnosHeHue o6A3aTeNbCTB WM UX HeHajJsexallee
WCMNOJIHEHNE MPOM3OLLNO0 BCAEACTBME HEMPEOAOSMMON CUbI, @ TaKKe MO MHbIM OCHOBAaHUAM,
npeAycMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

5. TpeboBaHus noTpebutens o6 ynnate HeyCTOMKKU (NeHK), NpeaycMOTPEHHON 3aKOHOM
WAN [0roBOPOM, NMOANENAT YAOBAETBOPEHMUIO U3roTOBUTENEM (MCMONHMTENEM, MPOAABLIOM,
YNONHOMOYEHHOM opraHusauuen nnm YNONHOMOYEHHbIM WHAMBUAYANbHBIM
npeanpuHUMaTeNnem, MMNOPTEPOM) B LOOPOBOILHOM MOpPAAKE.
(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6. Mpw yoosneTsopeHMn cyaom TpeboBaHU NoTpebuTens, ycTaHOBIEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C M3roToBUTENA (MCMOHUTENs, NPoAaBLa, YNOJHOMOYEHHOM OpraHusauuu Uan
YNO/IHOMOYEHHOIO WHAMBMAYANbHOIO NpeanpuHUMaTens, MmnopTtepa) 3a HecobaogeHue B
nobpoBo/IbHOM MNOpAAKe YAOBAETBOPEHMA TpeboBaHW noTpebutena wrpad B pasmepe
NATLAECAT NPOLEHTOB OT CYMMbI, NPUCYXAEHHOW CYy1I0M B NONb3Y NoTpebutens.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnv c 3aaBneHnem B 3aWnTy npas I'IOTpe6VITenF| BbICTYnNatkoT O6LLI,ECTBEHHbIe O6'beAMHeHMFI
ﬂOTpe6MTeJ'Iel7I (VIX accoumauun, COIO3bI) U OpraHbl mMeCTHOro camoynpassieHuA, NATbAOECAT
NPOUEHTOB CyMMbl B3bICKAaHHOTIO LLITpa(I)a nepevyncnarTca YKa3aHHbIM 06'bep,MHeHMﬂM (VIX
accoumnaumam, COPO3aM) U1 opraHam.

Cratba 14. UmywectBeHHaa OTBETCTBEHHOCTb 3a Bpepn, NPUYUHEHHbIN BcaepcTeue
Hep[0CTaTKOB ToBapa (paboTbl, ycayru)

1. Bpea, NPUYMHEHHbIN XW3HM, 340POBbID WM MMYLLECTBY MOTpebutens BCieacTBUE
KOHCTPYKTUBHBIX, NMPOM3BOACTBEHHbBIX, PELENTYPHbIX UAN UHbIX HeZOCTaTKOB ToBapa (paboTsl,
yCAyru), NoaNexxuT BOSMELLEHMIO B NOJIHOM obbeme.
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2. Mpaso Tpe6OBaTb BO3melleHnA speaa, Nnpu4MHEHHOTo BCeaCcTBMe HeAOCTAaTKOB TOBapa
(pa60Tb|, ycner), NPU3HaeTCcA 3a nobbim notepneswnm He3aBUCMMO OT TOro, COCTtoA/l OH B
AOroBOPHbIX OTHOWEHNAX C NPOAaBLOM (MCI'IO!'IHVITeJ'IeM) WN HET.

3. Bpea, NPUYMHEHHbIN XW3HKW, 300POBbI0 WAW MUMYLLECTBY NOTPebutena, noanexuT
BO3MELLLEHMIO, eCcn Bped, NMPUUUHEH B TeYeHMe YCTaHOBNAEHHOro CPOKa CAy»Kbbl UAM CpoKa
rogHocTh ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbtaT paboTbl) AOIXKEH BbITb YCTAHOBNEH B COOTBETCTBUM C NYHKTaMM
2, 4 cTatbM 5 HacToALero 3akoHa CPOK CAY>K6bl MK CPOK FOAHOCTUN, HO OH He YCTaHoBAEH, M6o
notpebutento He 6blia NpeaocTaBieHa NoHasA U A0CTOBEPHAA MHPOPMALMA O CPOKE CNyKbbl
WAN CpoKe roaHocTn, 6o notpebutens He Bbl1 MPOMHPOPMUPOBAH O HEOBXOANMbIX AENCTBUAX
Mo WCTEYEHUM CpOoKa CAYXKObl MAM CPOKAa TFOAHOCTM M BO3MOMHbLIX MOCNEACTBUAX MpU
HEBbINONHEHMUM YKa3aHHbIX AeicTBuii, nMbo Tosap (pesynbTaT paboTbl) MO UCTEUEHUU ITUX
CPOKOB NpeACTaB/iAEeT OMacHOCTb AN KU3HM U 340pOBbA, Bpen MNOAJIEKUT BO3IMELLEHUIO
HE3aBMCMMO OT BPEMEHW ero NpUYMHEHUs.
(8 peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

EciM B COOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacToAwero 3aKoHa M3roToBUTENb
(McnonHUTENDb) He yCTaHOBWMA Ha ToBap (PaboTy) CPOK CAy»KObl, Bpes NOANEKUT BOSMELLEHUIO B
C/lyyae ero NPUYMHEHUA B TeYeHWe 4eCATH NeT Co AHA nepedayn ToBapa (paboTtbl) notpebutento,
a eciv AeHb nepesayn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3roTOBAEHMA ToBapa (OKOHYaHuA
BbINOJIHEHUA PaboThbI).

Bpep, I'IpMLIMHEHHbIVI Bcneacrteme HeOoCTaTKoB TOBapa, NoaNnexXut BO3MELLEHUIO
npoaasuoOm NN N3roTtoBnuTenem Tosapa no Bbl60py nortepnesLwlero.

Bpep, I'IpMLIVIHEHHbIVI Bcnegcrsne HeaoCTaTKOB pa6OTbI nnn ycnayrmn, nognexit
BO3MeLWEHNIO NCNONTHUTENEM.

4. M3rotoBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpead, MPUUMHEHHbIN KU3HMY,
340POBbI0  WAN UMYLLECTBY nNoOTpebutena B CBA3M C UCNONb30BAaHMEM MaTepuasos,
obopyaoBaHMA, UHCTPYMEHTOB M UHbIX CPeAcTB, HeEObXoAMMbIX ANA MPOU3BOACTBA TOBapoB
(sbinONHEHMA PaboT, OKasaHWA yCayr), He3aBUCMMO OT TOro, MO3BOJIAN YPOBEHb HaYUHbIX W
TEXHUYECKUX 3HaHW BbISIBUTb MX 0cObble CBOMCTBa U/ HET.

5. Usrotosutenb (UcnonHWTeNb, NpoaaBel,) O0cBO6OXKAAeTCcA OT OTBETCTBEHHOCTW, €C/u
OOKaKeT, 4To Bpes MNPWYMHEH BCAEACTBME HEMPEeoAO/IMMOM  CUAbl  WAM  HapyLeHun
noTpebutenem YyCTaHOBAEHHbIX MPABUA WCNOMb30BAHUA, XPAaHEHWUA WAM TPAHCMOPTUMPOBKM
ToBapa (paboTbl, ycnyru).

CraTtba 15. KomneHcauua mopanbHOro spesa

MopanbHbiit Bped, NPUYMHEHHbIV NOTPEOUTENIO BCIeACTBME HAPYLUEHUA U3TOTOBUTENEM
(ucnonHuTenem, npogaBUOM, YMNOJHOMOYEHHOM OpraHuM3aumMern MWAUM  YNOJHOMOYEHHbIM
WHAMBUAYANIbHBIM NpeanpuHMMaTeNnem, MMNopTepoM) Npas notpebutens, nNpesycMoTPEHHbIX
3aKOHaMM M MpPaBOBbIMKM aKTaMu Poccuiickoit Peaepaunn, peryampyrowMmm OTHOLUEHUS B
061aCcTM 3aWMTbl NpaB MNoOTpebuTenein, NogaexuT KOMMeHcaumMm npuuyMHUTENEeM Bpeda npu
HaNM4YMK ero BMHbI. Pasmep KoMneHcaunum MopassbHOro Bpesa onpeaennerca Cyg0M U He 3aBUCUT
OT pa3mepa BO3MELLEHUA UMYLLLECTBEHHOTO Bpeaa.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)
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KomneHcauya MoOpanbHOro Bpeda OCYLLEeCTBAAETCA He3aBUCMMO OT BO3MelleHuA
nMMyuLeCTtBeHHOro Bpeaa U NoHeCeHHbIX I'IOTpE6MTeJ'IEM y6bITKOB.

Cratba 16. HeaelicTBUTENbHOCTb YC/I0BUI1 A0rOBOPA, YWEMAIOLWMX NpaBa noTpeburensa

1. Ycnosua A0rosopa, yuemnadawuwme npasa I'IOTpEGVITe.I'IFl Nno CpPpaBHEHUIO C MNMpaBuaamu,
YCTaHOB/ZIEHHbIMU 3aKOHAMW U UHBIMU NMPABOBbIMU aKTaMU Poccuinckoit (De,u,epau,MM B obacTn
3alnTbl NpaB I'IOTpE6I/ITeJ'IEI‘/JI, NPU3HATCA HEAEVICTBI/ITEJ'IbeIN\I/I.

Ecan B pesynbrate MCNONHEHUA A0roBopa, YUIEeMAALEero npasa notpebutens, y Hero
BO3HUKAMN YObITKW, OHM NOA/IeXaT BO3MELLEHUNIO U3roTOBUTEIEM (MCNONHUTENEM, NPOAABLOM) B
nosHom obbeme.

2. 3anpeuwgaetca obycnosnueaTb npuobpetreHMe oaHWX ToBapoB (paboT, ycayr)
obAsaTenbHbIM NpUobpeTeEHNEM WHbIX ToBapoB (paboT, ycayr). YB6bITKM, NPUUUHEHHblE
noTpebuTento BCAeACTBME HapyLLEHMA ero NpaBa Ha cBo6oAHbINM BbiI6op ToBapoB (paborT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNOSHUTENEM) B NMOJIHOM obbeme.

3anpeuwaeTcs obycnosnmBatb  yaoBnetBopeHuMe  TpeboBaHWi notpebutene,
NpeabsaBASEMbIX B TEYEHME FAPAHTUIMHOIO CPOKA, YC0BUAMM, HE CBA3AHHBIMM C HEAOCTAaTKAMM
ToBapoB (pabor, ycayr).
(ab3ay, BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

3. MMpopasey, (uUcnonHuUTenb) He Bnpase 6e3 cornacua noTpedbuTens BbINOAHATbL
A0onoIHUTEeNbHblE PaboTbl, ycayrun 3a naaty. MoTpebuTenb BNpaBe OTKA3aTbCA OT OMNAATbl TAKUX
pabot (ycayr), a ecnM OHM onnadveHbl, noTpebutenb Bnpase noTpeboBaTb OT npoaasLa
(ucnonHuTena) BosBpaTa ynsaaveHHoW cymmbl. Cornacve noTpebuTens Ha BblINOJHEHME
AONofHUTENbHbIX paboT, ycayr 3a nnaty odopmasetca npoAasBuom (McnonHUTenem) B
NUCbMeHHOM Ppopme, eCan MHOE He NpesycMoTpeHo deaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

Ctatba 16.1. ®opmbl U NOpAAOK onnatbl NpPU Npogarke TOBAapoB (BbiNOAHEHUU pabor,
OKa3aHuu ycnyr)
(sBepeHa depepanbHbiM 3akoHoOM OoT 05.05.2014 N 112-93)

1. NMpopasel, (UcnonHWUTENb, BNafesel, arperatopa B C/ly4ae WMCNOJ/b30BaHWA B CBOEM
AeATeNbHOCTU Ha/IMYHbIX PacyeToB ¢ noTpebutenem) obasaH obecneynTs BO3SMOXKHOCTb ONAAThI
TOBapoB (paboT, ycnyr) nyTem UCNO/Ib30BaHUA HALMOHAJIbHBIX MAATEXKHbIX MHCTPYMEHTOB, a
TaK¥e HaZIMYHbIX pacyeToB no Bbibopy noTpebutens.

(8 peq,. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ob6nA3aHHOCTL obecneuntb BO3MOMKHOCTb oOnsaTbl ToBapoB (pabot, vycayr) ¢
MCMNOJIb30BaHWMEM HAUMOHA/IbHbIX NAATEXHbIX MHCTPYMEHTOB B PaMKax HaLMOHA/IbHOW CUCTEMbI
NAaTeXHbIX KapT pacrnpocTpaHAeTcAa Ha npogaBua (McnonHuTens, Bnagenbla arperatopa), y
KOTOpPOro BbIpy4YKa OT peanM3aumm TOBapoB (BbIMOAHEHWMA pPaboT, OKasaHuA ycayr) 3a
npeALwecTBYOWNM KaneHaapHbli rog, NnpesbillaeT COPOK MUAINMOHOB pybaeit.

(8 pen. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnaTtbl ToBapoB (paboT, ycayr) HaxoguTca B MecTe, rae He NpeaocTaBaaoTea
YCAyrn AocTyna K MOABWMKHOW paauoTenedoHHOW cBA3M M (MAK) cpeactBam KOJINEKTUBHOMO
poctyna K MHPOPMAUMOHHO-TE/IEKOMMYHMKAUMOHHOM  ceTn  "WHTepHeT", npopaasel,
(ncnonHuTenb) ocBobOXKAAETCA OT 06A3aHHOCTMN 0HECNEYNTL B STOM MECTE BO3MOXKHOCTb OMNAaThI
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ToBapoB (paboT, yCAyr) C MCNONb30BaHNMEM HALLMOHAbHbIX MAATEXKHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboKAaeTca oT 06A3aHHOCTM 0becneynTb BO3MOMKHOCTb OMNaTbl TOBAPOB C
MCNO/Ib30BaHMEM HaLMOHa/bHbIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM 06beKTe, BbipyyKa OT
peanusauum TOBapoB B KOTOPOM COCTaBAsieT MeHee nNATM  MUAAMOHOB pybneit 3a
npeAwecTBYOLWMA KaneHaapHbIi roa,.

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoxKeT Npon3BOANTLCA NOTpebuTenem B COOTBETCTBMU C
yKasaHuMeM npofjaBua (McnofHUTens) nytem pacyeToB 4epe3 Cy6bEKTOB HalMOHanAbHOMU
NAaTeXHOW CUCTEMbI, OCYLLECTBAAIOWIMX OKa3aHWe MNNaTeXHbIX YCAYr B COOTBETCTBUU C
3aKoHozaTenbcTBoM Poccuiickoit deaepalmm o0 HaUMOHaAbHOM NAATEXKHOW CUCTEME, €CIU UHOE
He ycTaHoB/NeHO deaepanbHbIMU 3aKOHAMU UAU MUHBIMU HOPMATUBHbIMM NPABOBbIMU aKTamU
Poccuiickoit Peaepaunu.

3. Mpu onnate ToBapoB (paboT, ycayr) HAAUYHBIMW LEHEXKHbIMU  CPEeACTBaMM
obs3aTenbcTBa NOTPebUTENA nepes NPoOAABLOM (MCMOAHUTENEM) MO onaaTe ToBapos (pabor,
YCAYTr) CYMTAOTCA MCMONHEHHLIMW B pPasMepe BHECEHHbIX AEHEXHbIX CpeacTB C MOMEHTA
BHECEHWA Ha/IMYHbIX AEHEXKHbIX CPeACTB NPoAaBUy (McnonHWUTeN0) MO0 NaTEXKHOMY areHTy
(cybareHTy), ocywecTBastoWeMy AeATENBHOCTb MO NPUEMY NiaTeKen GU3UYECKUX NNLL.

Mpu onnate ToBapoB (paboT, ycayr) nytem nepesoga NpeaocTaBaseMblx noTpebutenem
HaNMYHbIX AEHEXHbIX cpeacTB 6e3 oTKpbITUA BaHKOBCKOro cyeTa ob6s3aTenbCTBa notpebutens
nepes npoAaBuUOM (McrnonHMTeNnem) Mo onnate ToBapoB (paboT, ycayr) cuyuTaloTcA
WCMNOJIHEHHbIMW B Pa3mMepe BHECEHHbIX AEHEKHbIX CPEACTB C MOMEHTA BHECEHMA NOTpebuTenem
HA/IMYHbIX AEeHEXKHbIX CPeACTB KPeAUTHOM OpraHM3aLmMm IMb6o 6aHKOBCKOMY MAATEKHOMY areHTy
(cybareHTy), OCyLLECTBAAIOWMM AEATE/IbHOCTb B COOTBETCTBMM C 3aKOHO4ATENbCTBOM POCCUIMCKOM
depepaunm o HaUMOHaANbHOM NNATEXKHOM CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nytem nepeBofa AEHEXKHbIX CPeACTB B pPaMKax
npumeHsembix ¢opm 6e3HaNnuYHbIX pacyeToB 0bsA3aTenbcTBa NoTpebuTens nepes NpoaaBLOM
(vcnonHuTenem) no onnate Tosapos (paboT, ycayr) cYMTalOTCA MCMO/IHEHHBIMW B CYMME,
YKa3aHHOM B PacrnopsAKeHUU O NepeBoae AeHEeXHbIX CpeacTB, C MOMEHTa NoATBEPXKAEHUA ero
NCNONHEHUA 0b6CNyXKMBatoLWEeN NOTPebUTeNs KpeaUTHOM opraHnsaLmen.

4. Npu onnaTe ToBapoB (paboTt, ycayr) npoaasuy (MCNONAHWUTENIO) 3anpeLeHo
yCTaHaB/AMBaTb B OTHOLIEHWM OAHOrMO0 BMAa ToBapos (paboT, ycnyr) pas/vyHble LEHbl B
3aBMCMMOCTM OT crnocoba WX onaaTbl MOCPEACTBOM Ha/IMUHbIX PacyeToB WAM B pPamKax
npumeHsaemMbIx Gopm 6e3HaNNYHbIX PacyeTos.

5. Mpogasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HUKLUME Y NOTPebuTens yobITKY,
BbI3BaHHble HapyweHMem TpeboBaHUM NyHKTa 1 HacToALLen CTaTbM.

Cratba 17. Cype6Han 3awumTa npas norpeburenei

1. 3awmTa npas noTpebuTeneit ocyLLecTBAAETCA CyLOM.

3awmTta npaB noTpebuTenen ycayr, oOkKasbiBaembiX (GWHAHCOBLIMW OpPraHM3auMaAMMU,
OpPraHU3yLWUMKN B3aUMOLENCTBUE C YNONHOMOYEHHbBIM MO NpaBam notpebuteneit GMHaHCOBbLIX
ycnyr B cooTBeTcTBUM C PepepanbHbiM 3aKoHOM "O6 ynonHOMOYEHHOM MO MpaBam
notpebutenen ¢GUHaAHCOBLIX YyCayr"', OCyLecTBAseTcA C 0COOEeHHOCTAMMW, YCTaHOBAEHHbIMMU
yKa3aHHbIM PefepanbHbIM 3aKOHOM.
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(ab3au BBeaeH GenepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. WckuM o 3awwmTe npaB notpebuteneit moryT 6biTb NpeabaBAeHbl N0 BbIGOPY UCTUA B CYA,
no mecTty:

HaxoXAeHWA OopraHMsaumu, a ecAn  OTBEeTYMKOM  ABAAETCA  WHAMBUAYANbHbIN
npeanpuHUMaTENb, - €r0 }KUTENbCTBA;

KUTenbCrea Nnun I'IpE6bIBaHVIFI NUCTUa,
3aK/1to4eHnAa nam NCnosHeHMA Aorosopa.

ECAK UCK K OpraHu3aLmm BbITeKaeT U3 AeaTeNbHOCTM ee puanana uam NpeacTaBUTeNbCTBa,
OH MOXeT bbITb NpeAbABNEH B CyA, N0 MECTY HaxoXAeHna ee duUanana UAn npeacTaBUTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenu, nHble UCTLUbI MO UCKaM, CBA3AHHbIM C HapyLWeHWeM NpaB noTpebutenei,
0cBo60XKAa0TCA OT yNaaThl rOCYAapCTBEHHOM MOLW/UHbI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit Pegepaumm o Hanorax u cbopax.

(n. 3 B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLIMTA MPAB NOTPEGUTENIEN NMPU MPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6Hapy>KEHUU B TOBape HeAOCTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutenb B ciyyae obHapy)KeHWA B TOBape HeAOCTATKOB, €C/IM OHWU He 6bian
OrOBOPEHbI MPOAABLIOM, MO CBOEMY BblIbOpY BrNpase:

noTpeboBaTb 3aMeHbI Ha TOBApP 3TOM *Ke MaPKM (3TUX Ke moaenn u (Mnn) apTukyna);

notpeboBaTb 3ameHbl Ha TaKOW »Ke ToBap Apyrol Mapku (Moaenu, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeTom NOKYNHOM LeHbl;

noTpeboBaTb COPasMepPHOro yMeHbLIEHNA NOKYNHOW LEHbI;

I'IOTpE6OBaTb HE3aMeaNTENIbHOTO 683BO3ME3,D,HOI'O YCTPpaHEHNA HEOOCTATKOB TOBApa U1n
BO3MeLeEHNA pacXo40oB Ha UX ncnpasaneHune I'IOTpeﬁVITEIIeM UIN TPETbUM NTNLLOM;

OTKa3aTbCA OT WCNOJIHEHMA AO0roBopa Kynan-npodaxun w I'IOTpGﬁOBaTb BO3BpaTa
ynnaquHon 3a TOBap CymMmMbl. Mo Tp86OBaHVHO npoaasua n 3a ero c4HeT ﬂOTpEﬁVITel'Ib AOJIXKEH
BO3BpPATUTb TOBAp C HEAOCTATKaMMU.

Mpu atom notpebutenb Bnpase NoTpeboBaTb TaKXKe MNOMIHOTO BO3MelleHUA Y6bITKOB,
NPUYMHEHHBIX €My BCNeACTBME MPOAAXKM ToBapa HeHag/exallero KadectBa. Y6bITKM
BO3MELLAOTCA B CPOKW, YCTAHOB/IEHHbIE HACTOAWMM 3aKOHOM A4 YAO0BJAETBOPEHUA
COOTBETCTBYHOWMX TpeboBaHNI noTpebuTens.

B OTHOLWEHMM TEXHNYECKM C/0KHOMO ToBapa NoTpebutens B cyyae obHapyKeHUs B Hem
HeZl0CTaTKOB BMpaBe OTKa3aTbCA OT WCMOJIHEHWUA AOroBopa Kynau-npogaxkM u notpebosaTtb
BO3BpaTa YMn/jayeHHoOW 3a TaKoW TOBap CymMbl IMBO NpeabaBuTb TpeboBaHWE O ero 3aMmeHe Ha
TOBap 3TOM Xe MapKu (Moaenu, apTUKyIa) UAM Ha TaKoW Ke ToBap APYron mapku (moaenwu,
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apTMKya) C COOTBETCTBYIOLLMM NepepacyeTomM MOKYMNHOM LieHbl B TeYeHWe NATHaAUATH AHel co
AHA Nepegauv NnoTpebuTento Takoro Toeapa. Mo UCTeYeHUN 3TOro CpoKa yKasaHHble TpeboBaHuA
NnoA/iexKaT y40BNeTBOPEHUIO B O4HOM M3 CNeAyoWnX C/lyYaes:

06Ha|OY)KEHMe Cyuw,eCtBeHHOro He40CTaTKa TOBapa,

HapylleHMe YCTAaHOB/EHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEHWUA HeAOCTaTKOB
TOBapa;

HEBO3MOXXHOCTb UCMOJ/Ib30OBAHNA TOBApPa B Te4eHUe KaxKa0ro roga FapaHTMVIHOFO CPOKa B
COBOKYMHOCTH b6onee uem TPNALUATb AHEﬁ Bcneacrsne HeOAHOKPATHOro YCTpaHeHuA ero
Pa3TNYHbIX HEOOCTATKOB.

MepeyeHb TEXHUYECKM CNOXKHbLIX TOBAPOB yTBep:KAaeTca lMpaButennctBom Poccuiickon
depepaunu.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKasaHHble B MyHKTe 1 HacToALLEeN CTaTbk, NPeabABAAIOTCA NOTpebuTenem
npoZasuy AMb60 YyNOJHOMOYEHHOW OpraHM3auuu UM YNoAHOMOYEHHOMY WHAWMBWUAYA/bHOMY
npegnpuHUMmaTenio.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTenb BNpase NpeabaBUTbL TPebOBAHMA, YKa3aHHble B ab3aL,ax BTOPOM M NATOM
NMyHKTa 1 HacTosiel cCcTaTbW, M3rOTOBUTENIO, YMNOJIHOMOYEHHOW OpraHM3aumMm Uan
YNONHOMOYEHHOMY MHANBUAYAZIbHOMY NPEANPUHUMATESIO, UMMOPTEPY.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabaBneHuns stux TpeboBaHMn NoTpebuTenb BNpaBe BO3BPATUTb M3FOTOBUTESHO
AN MMNOPTEPY TOBAP HEHaA/1eXKallero KayecTsa 1 notpeboBaTb BO3BpaTa ynaayeHHOM 3a Hero
CYMMBbI.
(8 peq,. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatnun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTcyTCTBME Y NOTPEBUTENA KAcCOBOrO WM TOBApPHOrO Yeka MB60 MHOTO AOKYMEHT],
yaocTtoBepaowmx GakT M yCA0BMUA MOKYMNKM TOBapa, He ABAAETCA OCHOBaHMEM A/A OTKasa B
YZ0BNETBOPEHUM €ro TpeboBaHWMI.

MpoaaBel, (M3roToBWUTENb), YMNONHOMOYEHHAsA OPraHU3auus WAUM  YNOJHOMOYEHHbINA
WHAMBMAYANbHbLIA NpeanpuHUMaTeb, MMNOPTEP 06A3aHbl MPUHATbL TOBApP HEeHad/eXallero
KayecTBa y notpebutens n B ciy4yae HeobXoAMMOCTM NMPOBECTU NMPOBEPKY KayecTBa TOBapa.
MoTpebuTenb BNpaBe y4acTBOBaTb B MPOBEPKE KayecTBa TOBapa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHaX BO3HUMKHOBEHWA HeOOCTAaTKOB TOBapa npogaasel,
(u3rotoBUTEND), YNONHOMOYEHHAss OpPraHW3aumMs WAM YNONHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHMMaTENb, UMMNOPTEP 0653aHbl MPOBECTM SKCNEPTU3Y TOBAPA 3a CBOM cYeT. IKCNepTnsa
TOBapa NPOBOAMUTCA B CPOKM, YCTAaHOB/EHHbIe cTaTbAaMmM 20, 21 n 22 HactoAwero 3akoHa Ana
YAOBNETBOPEHUA  COOTBETCTBYOWMX TpeboBaHMi noTpebutena. [loTpebutens BnNpase
NPUCYTCTBOBATb NPU NPOBEAEHUM IKCNEPTM3bI TOBAPaA U B C/ly4ae HECOor1acuaA ¢ ee pesyabTaTamu
OCMOPUTL 3aKNH0YEHNE TaKOWM 3KCNepTM3bl B cyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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Ecan B pesynbTaTe 3KCNepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAOoCTaTKM BO3HUKAM
BCNeACTBME 06CTOATENbCTB, 32 KOTOpble He oTBeyaeT npoaasel, (M3roToBUTeNb), NoTpebuTenb
06s3aH BO3MeCTUTb NpoaaBuy (M3roToBUTEND), YMNOJHOMOYEHHOW OpraHM3aumm UK
YNONHOMOYEHHOMY  MHAMBMAYaNbHOMY  MpeAnpuUHUMaTENto, WMMNoPTepy pacxodbl  Ha
npoBeAeHWe 3KCNEepTU3bl, a TaKXe CBA3aHHble C ee MPOBeAeHUEeM Pacxodbl Ha XpaHeHue U
TPaHCNOPTMPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lNpoaasel (M3roToBUTENb), YNONHOMOYEHHAA OPraHU3auUMA WUAM YNOAHOMOYEHHbIN
WMHOMBMAYANbHbIA NpeanpuHMMaTelb, UMNOPTEpP OTBEYAET 3a He4OCTaTKM TOBapa, Ha KOTOPbIN
He YCTaHOB/IeH rapaHTUIHbIN CPOK, ECIN NOTPEBUTEND LOKAMKET, YTO OHU BO3HUKAM A0 Nepeaaqn
TOBapa NOTPedbUTENIO UAKU NO NPUYMHAM, BOSHUKLIMM 40 3TOFO MOMEHTA.

(8 pen. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHWM TOBapa, HA KOTOPbIA YCTAHOBAEH TFapaHTUMHbBIA CPOK, NpoAaBeL,
(v3roToBUTENDb), YNOSIHOMOYEHHAs OPraHM3auMA WAM  YNOJHOMOYEHHbIM WHAMBWUAYA/IbHBIN
npeanpuHUMaTeNb, UMNopTep OTBEYaEeT 3a HeAOCTaTKWM TOBapa, €CNIN He [OKaXKeT, YTO OHU
BO3HUWKAM NOC/Ie Nepesayn ToBapa noTpebutento BCAeACTBUE HapyLLeHUA noTpebutenem npasun
WUCNONb30BaHUA, XPaHEHWs WAM TPAHCNOPTUPOBKM TOBapa, LAENCTBUIA TPETbUX UL, WK
HenpeosoAMMOM CUNbI.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. [octaBKa KpynHorabapuTHOro ToBapa W ToBapa Becom 6o/see NATU KMNOrpammoB ANs
PEMOHTA, YLEHKN, 3aMeHbl 1 (M1K1) BO3BPAT UX NOTPEBUTENIO OCYLLECTBAAIOTCA CUNAMM U 3a cyeT
npofasua (M3rotoBuTeNsA, YNOJHOMOYEHHOW  OpraHMsauuMm  WAM  YNOJIHOMOYEHHOro
WHOMBMAYANbHOTO NpeanpuHUmaTens, uWMNopTtepa). B cayyae HewucnosnHeHuAa AaHHOM
0653aHHOCTM, a TaKXKe npu OTCYTCTBUM nNpodasua (M3rotoBuTeNsa, YNoJHOMOYEHHOM
OpraHusauMmM WAM YNOAHOMOYEHHOTO WMHAMBWAYANAbHOrO MpeanpUHUMATENs, MmnopTepa) B
MeCTe HaxoXKaeHuWa noTpebutensa A[ocTaBKa M (MAM) BO3BPAT YKasaHHbIX TOBApOB MOTYT
OCyWecTBAATbCA noTpebutenem. [Mpu 3Tom npogasel, (M3rotoBuTeNb, YNOJHOMOYEHHas
OpraHu3auma UM yNnoJIHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHMMmaTenb, umnopTep) obasaH
BO3MECTUTb MOTPebuTento pacxoabl, CBA3aHHble C AOCTAaBKOW M (MAKM) BO3BPATOM YKasaHHbIX
TOBapOB.

(n. 7 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 19. Cpoku npeabasneHna notpeburenem tpeb6osaHUi B OTHOLLEHUM HEA0CTaTKOB
TOoBapa

1. MoTpebutennp BnpaBe NpeabABUTbL NPeAyCMOTPEHHbIe cTaTbel 18 HacToAwero 3akoHa
TpeboBaHMA K  npogaBuy  (M3roToBUTENO,  YNOJHOMOYEHHOM  OpraHMsauuu  Uau
YNONHOMOYEHHOMY WHAMBUAYA/NIbHOMY NPeanpUHUMATENO, MMMOPTEPY) B  OTHOLIEHUM
HeJOCTaTKOB TOBApa, €C/IM OHW OOHApYXKEeHbl B TeYeHMEe FapaHTUMHONO CpPOKa MM CPOKa
rogHoCTH.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLIEHMM TOBApOB, Ha KOTOPble rapaHTUNHbIE CPOKM WAN CPOKU FOAHOCTU He
YyCTaHOBAEHbI, NoTpebuTens Brnpase MNpPeAbABUTb YKasaHHble TpeboBaHWA, ecin HeaoCTaTKM
TOBapoB OBHapyXeHbl B PasyMHbI CPOK, HO B npeaenax ABYX /eT CO AHA nepedaunm ux
notpebutento, ecnn 6onee AANTENbHbIE CPOKM HE YCTaHOB/IEHbI 3aKOHOM UM AOTOBOPOM.

(n. 18 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. FapaHTUIAHbIN CPOK TOBapa, a TaKXe CPOK ero CAyXbbl MCUMCAAETCA CO AHA nepeaayu
ToBapa noTpebutenio, ecin WMHoe He NpeaycMOTpeHOo A[orosBopom. EcivM aAeHb nepepauu
YCTaHOBUTb HEBO3MOMKHO, 3TU CPOKM UCHUCAAIOTCA CO AHA U3roTOB/IEHUA TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, o4exAbl U NPOYUX) 3TU CPOKU UCUYUCAAIOTCA C MOMEHTA
HaCTYNNeHNs COOTBETCTBYIOLLErO Ce30Ha, CPOK HaCTyrn/ieHUs KOToporo onpeaenserca
COOTBETCTBEHHO cybbekTamu Poccuiickol degepalmm Ucxoaa U3 KAMMaTUYECKMX YCN0BUIA MecTa
HaxoXaeHus noTpebutenei.

Mpu npoaaxe ToBapoB Mo obpasuam, MO MOYTe, a TaKKe B CAyYyasaX, €CAU MOMEHT
3aK/l0YEeHMA A0roBopa KynAu-NpoAaskMm M MOMEHT nepegaydn TosBapa noTpebutento He
COBMaAatloT, 3TN CPOKMN UCUNCAAIOTCA CO AHA AOCTaBKKM ToBapa notpebutento. Ecam notpebutens
NiMEeH BO3MOXKHOCTM UCMO/1b30BaTb TOBAp BCAeACTBME 06CTOATENLbCTB, 3aBMCALLMX OT NpoaasLa
(B yacTHOCTM, TOBap HY}KAAETCA B CNeLumasbHON YCTaHOBKE, NOAKAOUYEHUN AN cbopKe, B HEm
MMEIOTCA HeaoCTaTKW), rapaHTUMHbBIA CPOK He TeyeT [0 YCTPaHeHUA MPOAaBLOM TaKux
obcToATenbcTs. ECNM AeHb AOCTaBKKM, YCTaHOBKU, NOAKAOYEHUs, cBOpKM ToBapa, yCTpPaHeHus
3aBUCALLMX OT NpogaBla o0b6CToATeNbCTB, BCAEACTBME KOTOPbIX NOTpebutenb He MoKeT
MCNO/1b30BaTb TOBAp MO Ha3HaYeHUto, onpeaeMTb HEBO3MOXKHO, 3TU CPOKU UCUYUCAAIOTCA CO AHA
3aK/Il0YEHMA A0roBOpPa KYNAU-NPoAaku.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckatoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-$3.

CpoK rogHocTu ToBapa onpegenaerca Nepuoaom, UCYMUCAAEMbIM CO OHA U3rOTOBJIEHUA
TOBapa, B Te4eHUe KOTOoporo oH npurogeH K MUCNONb30BaAHUIO, UIU Ll,aTOI‘;I, A0 HactynneHuAa
KOTOpOﬁ TOBap npurogeH K UCNoJsib3o0BaHUIO.

MpoAoKUTENBHOCTD CPOKa FOAHOCTM TOBapa A0/KHa COOTBETCTBOBATb 06A3aTe/IbHbIM
TpeboBaHMAM K 6e3onacHoOCT ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. I’apaHTMVlele CPOKWN MOTYyT YCTAaHAaB/NINBATbCA HAa KOMNJIEKTYOWHNE N3eNNA U COCTaBHbIE
4aCTn OCHOBHOIO TOBapa. rapaHTMﬁHble CPOKM Ha KOMNAEeKTylowmne n3genma n CoCtaBHble 4aCTn
NCYUCNAKOTCA B TOM e NopAaKe, 4TO U FapaHTVII?IHbIVI CPOK Ha OCHOBHOIA TOBap.

lapaHTUIHbIE CPOKM Ha KOMMNIEKTYIOWME U34eMA U COCTaBHble YacTM TOBapa cYMTaloTCA
pPaBHbIMW rapaHTMMHOMY CPOKY Ha OCHOBHOE M3Aenne, eci MHOEe He YCTaHOB/IEHO AOFOBOPOM.
B cnyyae, eciv Ha KOMMNEKTYIOLWEE U34e/Me U COCTaBHYO YacTb TOBapa B lOroBOpe yCTaHOB/EH
rapaHTUIHbLIA CPOK MEHbLUeN NPOAOCAKUTENbHOCTU, Yem rapaHTUMHbLIA CPOK Ha OCHOBHOE
nsgenve, notpebutenb BnNpaBe nNpeabABUTbL TpPeboBaHMA, CBA3AHHblIE C HeAoCTaTKamwu
KOMM/IEKTYIOLWLEr0 M34EAMA M COCTAaBHOM 4acTu TOBapa, Npu MX OBHapy)KeHUM B TeuyeHue
rapaHTMIMHOIO CPOKa Ha OCHOBHOE U3Aene, eCIN MHOE He NPeayCMOTPEHO AOFOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

EcnvM Ha KoMMJeKTylowee M34enne YCTAHOB/MIEH TapaHTUMHbLIA CPOK  6Bosbluein
NPOAO/IKUTENIbHOCTM, YEeM FapaHTUMHbLIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb Bhpase
npeabasuUTb TPebOBaHUA B OTHOLIEHWW HEOOCTAaTKOB TOBapa MPU YC/IOBWUWU, YTO HEAO0CTaTKu
KOMMJIEKTYIOWEro M3aenuna obHapyXeHbl B TeYEHWe TapaHTUMIHOIO CpOKa Ha 3TO u3gesnue,
HE3aBMCMMO OT UCTEYEHMA FrAaPaHTUIAHOIO CPOKa Ha OCHOBHOWM TOBap.

4. CpoKM, yKasaHHble B HacToAlWEel cTaTbe, OOBOAATCA A0 CBeAeHua noTpebutens B
MHPOpMauMM o ToBape, NpeaocTaBAsemoi noTpebuTento B COOTBETCTBMM cO cTaTbel 10
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HacToALWero 3akoHa.

5. B cnyvanx, Korga npeaycMOTPEHHbIN A0roBOPOM rapaHTUIAHbIA CPOK COCTaBAAET MeHee
[OBYX NeT U He[0CTaTKM TOBapa 06HapyKeHbl NoTpebuTeiem No UCTEYEHUN FAPaHTUIAHOTO CPOKa,
HO B npegenax QABYX JeT, noTpebutenb BhnpaBe MNpeabABUMTb NPOAaBUY (M3roToBUTENIO)
TpeboBaHMA, NpeayCMOTPEHHbIe cTaTbel 18 HacToAWwero 3aKoHa, eCn A0KAXKET, YTO HELOCTAaTKK
TOBapa BO3HMKAW [0 ero nepefayu notTpedbuTentd Mam no npuyMHam, BO3HMKLIMM AO 3TOro
MOMEHTa.
(n. 5 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cayyae BbIABAEHMA CYLLECTBEHHbIX HEAOCTaTKOB ToBapa noTpebuTenb Brpase
npeabaBUTb  M3roTOBUTEND  (YNONHOMOYEHHOM  OpraHM3auuMnm  WMAWM  YNOJHOMOYEHHOMY
MHOMBMAYaNbHOMY NpeAnpuHUMmaTento, umnoptepy) TpeboBaHve o 6e3Bo3mesgHOM
YCTPaHEeHUWN TaKMUX HEOOCTaTKOB, €CAM AOKaXKeT, YTO OHW BO3HWMKAM A0 Mepegayn ToBapa
NoTPEeBUTENIO MAK MO NPUYMHAM, BO3HMKLLIMM A0 3TOF0 MOMEHTA. YKasaHHoe TpeboBaHue MoKeT
6bITb NpeabABAEHO, eCM HeAOCTaTKM ToBapa ObHapy)KeHbl NO UCTeYeHWUU ABYX NeT CO AHA
nepeayn ToBapa noTpebuTento, B TeyeHue YCTaHOBNEHHOIO Ha TOBAP CPOKa CAYXK6bl uau B
TeYeHne LecATn IeT Co AHA Nepegayy ToBapa noTpebuTento B C/yyae HeycTaHOB/JEHMSA CPOKa
CNyK6bl. Eciv yKasaHHoe TpeboBaHWe He yA0BETBOPEHO B TeYEHUeE ABaguaTh AHEW CO AHA ero
npegbsaBaeHUa notpebutenem waM O0OHapy)KEHHbI MM HeZOCTAaTOK ToBapa SBASeTcA
HeycTpaHMMbIM, noTpebuTens Mo cBoemy BbIOOPY BMpaBe nNpPeabsBUTb M3TOTOBUTENIO
(ynonHomoueHHow opraHusauumu nIm YNO/IHOMOYEHHOMY UHAVBUAYANbHOMY
npeanpuHUMaTeNto, UMMNopTepy) MHble NPeayCMOTPEHHbIe NMYHKTOM 3 cTaTbM 18 HacTosAwero
3aKoHa TpeboBaHUs UM BO3BPATUTbL TOBAP U3rOTOBUTEO (YNOJHOMOYEHHOM OpraHM3aummn nam
YNO/HOMOYEHHOMY WMHAMBUAYAZbHOMY MpPeanpUHUMATENO, MMMOPTepy) M noTpeboaTtb
BO3BPATa YMN/JIaYeHHON AeHEKHOW CYMMbI.

(n. 6 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa U3rotosButenem (npogasuom,
YNOJIHOMOYEHHOIA opraHusauuem nnm YNOJIHOMOYEHHbIM MHOUBUAYANbHbBIM
npeanpuHUMaTenem, UMNOPTEPOM)

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm cpok ycTpaHeHMA HeAOCTaTKOB ToBapa He onpegeneH B MUCbMEHHOW ¢opme
COrNaleHNemM CTOPOH, 3T HeZ0CTaTKM A0XKHbI 6bITb YCTPaHEHbl M3roToBMUTENEM (MNPOAABLOM,
YNOAHOMOYEHHOW opraHusaumen nnm YNOAHOMOYEHHbIM MHANBUAYANbHbIM
npegnpuHUmaTesieM, WMMNOPTEPOM) He3aMen/IMTeNbHO, TO €CTb B MWHWMA/bHbLIA CPOK,
06BbEKTMBHO HEOBXOAMMBIM A5 UX YCTPAHEHMA € y4eTOM 0ObIYHO NpUMeHsiemoro cnocoba. Cpok
YCTpaHeHWs HeL0CTaTKOB TOBapa, onpesesaemMblit B MMCbMeEHHOW Gopme corialleHnem CTOPOH,
HEe MOMKeT NPEeBbILaTb COPOK NATb AHEM.

B cnyuae, ecnv Bo BpemMsa YCTPaHEHMA HeA0CTAaTKOB TOBapa CTaHET OYEBUAHbLIM, YTO OHU He
b6yayT yCTpaHeHbl B OnpenAesfieHHbl CornaweHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/oYUTb
cornalleHMe O HOBOM CPOKe YCTpaHeHMs HeAocTaTKos, Tosapa. [lpu 3TOM OTCyTCTBME
HeobXoAMMbIX ANA yCTpaHeHUA HeAOCTaTKOB TOBapa 3anacHbIX YacTel (aeTtaneit, matepuanos),
obopyaoBaHuas wAM noAobHble MNPUUYMHBI He ABAAKOTCA OCHOBaHMEM A4 3aKAl4YeHus
cornalleHmns o TakoM HOBOM CPOKe M He 0CBOBOXKAatoT OT OTBETCTBEHHOCTU 3a HapyLUeHMe CPOoKa,
onpeaeneHHoro cornawieHMemM CTOPOH NepBoHavabHoO.

(n. 1 B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTtHoweHun TOBApPOB A/INTENbHOINo0 NOJZIb30OBAHMNA WU3FOTOBUTE/Ib, NpPOAaBelL, nnbo
YNO/THOMOYEHHAA oOpraHun3auma naun yI'IOJ'IHOMO‘-IeHHbIﬁ MH,D,MBM,D,yal'IbeIﬁ npeanpuHMmartesib
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06A3aHbl NpU nNpeabaABieHMM NoTpebuTenem ykasaHHOro TpeboBaHMA B TPeXAHEBHbIA CPOK
6e3B803mMe3gHO NpegocTaBuUTb MNOTPebUTeNto Ha nepuos pPemMoHTa ToBap AJIUTeNbHOro
Nonb30BaHMA, 0613 430NN STUMM Ke OCHOBHbIMU NOTPEBUTENBCKMMU CBOMCTBaMM, obecrneums
[,0CTaBKy 3a cBOW cyeT. [NepeyeHb TOBApPOB A/IMTENLHOIO MO/Ib30BaHMA, Ha KOTOPbIE YKaszaHHoe
TpeboBaHMe He pacnpocTpaHsaeTca, ycTaHaBaMBaeTca MpaBuTenscTtBom Poccuitckoit ®egepaumm.
(B pea. PepepanbHbix 3aKoHOB oT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-d3, ot 25.10.2007
N 234-93)

3. B cnyyae ycTpaHeHUs Heg0CTaTKOB TOBapa rapaHTUMHbBIN CPOK Ha Hero npogaeBaeTca Ha
nepuog, B Te4eHMe KOTOPOro ToBap He MCMONb30BaACA. YKa3aHHbI Nepmos UCUNMCNAETCS CO AHA
obpaleHua noTpebutens c TpeboBaHMem 06 ycTpaHEHUN HeAOCTAaTKOB TOBapa A0 [AHA BblAaun
ero no oKoH4YaHMM pemoHTa. MNpu Bbigaye ToBapa U3roToBuTeNb (Npoaasel, YyNOAHOMOYEHHasn
OpraHu3aumsa UAn ynoJIHOMOYEHHbIN MHAUBUAYANbHbIN NpeanpuHMMmaTeb, umnopTep) obasaH
npeaocTaBuTb B MNUCbMEHHON ¢opme noTpebutento uHPopmauuio o paate obpalleHus
notpebutena c TpeboBaHnem 06 ycTpaHeHMM O0BHapyXKEHHbIX MM HeJOoCTaTKOB TOBapa, O Aarte
nepenayn ToBapa noTpebutenem Ans ycTpaHeHUA HeAOCTAaTKOB TOBapa, O AaTe yCTpaHeHus
HeOoCTaTKOB TOBapa C WX OnMcaHuMeM, 06 MCMNOMb30BaHHbIX 3anacHbIX 4acTax (aeTansx,
maTepuanax) U o AaTe BblAauyn ToBapa NOTPeObUTEsNO MO OKOHYAHMM YCTPAHEHMA HeAOCTaTKoB
TOBapa.

(8 peq,. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHEeHMM HeJOCTAaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLLErO U3 enuns
WX COCTAaBHOM YaCTWU OCHOBHOMO M34€e/Us, Ha KOTOpble YCTAaHOB/IEHbl rapaHTUMHbIE CPOKMU, Ha
HOBble KOMMNIEKTYlOLLEE U3Le/IMe UM COCTAaBHYIO YacTb OCHOBHOIO M34EnuA yCTaHaB/AMBAETCS
rapaHTUMHbLINA CPOK TOM e NPOAO/IKUTE/IbHOCTU, YTO U HA 3aMEHEHHble KOMMJIEKTyoLllee
n3genne Uam cocTaBHyo YacTb OCHOBHOMO U34e/Us, eCiM MHOE He NpesyCMOTPEHO AOMOBOPOM,
W rapaHTUIHbINA CPOK UCYMCNNAETCA CO AHA BblAayM NOTPebUTeNto 3Toro ToBapa No OKOHYaHWUU
pemMoHTa.
(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHagNeXallero Kayecrsa

1. B cnyyae ob6Hapy)KeHWs noTpebuTenem HeAOCTAaTKOB TOBapa W NpeabABNEeHUA
TpeboBaHMA O ero 3ameHe npogasel, (M3roTOBUTENb, YNOJHOMOYEHHAA OpraHM3auuMa wau
YNONHOMOYEHHbIN UHANBMAYANbHLIA NPeanpUHMMATENb, UMNOpPTEpP) 06A3aH 3aMeHUTb TaKoM
TOBAp B TEYEHWE CEMM AHEN CO AHA NPeabABAeHUs yKaszaHHoro TpebosaHMA notpebutenem, a
npu HeobxoAMMOCTU [AOMNOAHUTENLHOW MNPOBEPKM KAyecTBa TaKOroO ToBapa NpoAaBLOM
(u3rotoBUTENEM, YTONHOMOYEHHOM OpraHM3aumMeln UAU YNOJHOMOYEHHbIM MHAMBUAYANbHBIM
npeanpuHUMaTenem, MMMNOpPTEPOM) - B TeYeHWe [ABaAuaTM AHEeW Co AHA npeabAsieHusA
yKasaHHoro TpeboBaHuA.

Ecnv y npoaasua (M3roToBUTENSA, YNONHOMOYEHHOM OpraHn3aumMm AN yrnoaHOMOYEHHOIO
WMHOMBMAYANbHOTO MpeAnpuUHUMATENs, MMMNopTepa) B MOMEHT npeabasneHnsa TpeboBaHuA
OTCYTCTBYET HeobXxoAMMbIN AN 3ameHbl TOBap, 3amMeHa A0/KHA 6biTb NpoBegeHa B TeyeHue
MEecALa Co AHA NpeabABeHUA TaKoro TpeboBaHus.

B paiioHax KpaiHero CeBepa M MNPUMPaBHEHHbIX K HUM MecTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa MOANENKWT YAOBNETBOPEHUIO MO €ro 3asAB/EHUIO B CPOK,
HeobxoAMMbIA ANA oYepeAHOM AOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TM pPaliOHbl, B caydae
OTCYTCTBMA Y NpoAaBLa (M3roToBUTeNs, YNOAHOMOYEHHOM OpraHM3aLmm AN YNoAHOMOYEHHOTO
WMHAMBMAYaNbHOTO NpeanpuHMMaTENs, MMNopTepa) He0b6X0AMMOro A1 3aMeHbI TOBapa Ha AeHb
npeabsaBAeHUA YKaszaHHOro TpeboBaHus.
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Ecan ana 3ameHbl ToBapa Tpebyetca 6onee cemu gHel, no TpeboBaHUO noTpebutena
npoaasel, (M3rotoButenb AMGO YNONHOMOYEHHAA oOpraHM3auMa WAW  YNOAHOMOYEHHbIN
WHAMBUAYANbHbIM NPeAnpPUHUMATEND) B TEYEHME TPEX AHEN CO AHA NpeabABNeHUs TpeboBaHMA
O 3ameHe ToBapa o06A3aH 6e3Bo3Me3AHO NpPenocTaBUTb MNOTPebuTento BO BpemeHHoe
Nno/sb3oBaHMe Ha Mepuoj 3ameHbl TOBap AJ/UTENIbHOrO NO/b30BaHWA, 06M1afatoWmnii STUMK Ke
OCHOBHbIMU NOTPEBUTENBCKUMM CBOMCTBaMM, obecneymMB ero [OCTaBKy 33 CBOM cyeT. 370
NpPaBWIO He PacNpOCTPaHAETCA Ha TOBapbl, MepevyeHb KOTOPbIX ONpeaensaeTca B COOTBETCTBUN C
NYHKTOM 2 cTaTby 20 HacToALwero 3akoHa.

(B peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/eKallero KayecTsa A0/KeH BbiTb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha
ToBap, He 6bIBLWINK B ynoTpebaeHnu.

Mpu 3ameHe ToBapa rapaHTUMHbIA CPOK UCUMCNAETCA 3aHOBO CO AHA Nepeaayun ToBapa
notpebutento.

Crtatba 22. CpoKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHuMit notpeburena
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noTpebutena O COpasMEpPHOM YMEHbLIEHWMM MOKYMHOW UeHbl TOBapa,
BO3MELLLEHMM PacXo[0B Ha WUCMNpaBiAeHWE HeAOCTaTKOB ToBapa NOTPebUTenem WaM TPEeTbUM
NINUOM, BO3BpaTe ynJ/1a4eHHOM 33 TOBAp AEHEXKHOM CyMMbI, a TaKXe TpeboBaHWe 0 BO3MeELLLEHUN
yObITKOB, NPUYMHEHHDBIX NOTPEbUTENIO BCEACTBME NPOLAXKM TOBapa HeHaA/1eXKallero Kayecrsa
AMbo npenocTaBNeHUA HeHad/exallen uHpopmauum o ToBape, MoAJsiexaT YyAO0BAETBOPEHUIO
npoaaBuom (M3roToBUTENEM, YMNOJHOMOYEHHOW OpraHusauuMen WaM  YrnoJIHOMOYEHHbIM
WHAMBUAYANbHLIM NpeAnpuHMMaTenem, MMMIOPTEPOM) B TeyeHWe AecATU AHelW COo AHA
npeabaABAeHNA COOTBETCTBYIOLWEro TpeboBaHuA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roToBUTENA, YNONHOMOYEHHOW OpraHu3auum
AN YNOJIHOMOYEHHOr0 MHAUBUAYANbHOrO NpeanpuHUMATENsA, MMMopPTepa) 3a NPOCPOUKY
BbiNosHeHUA TpeboBaHuit notpeburens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 33 HapyweHne NpeaycMOTPeHHbIX cTatbamm 20, 21 1 22 HacToALlero 3aKOHa CPOKOB, a
TAK)Ke 33 HeBbINOIHEHME (334 PXKKY BbINONHEHMA) TPebOBaHUA NOTPebuTeNs 0 NpesoCcTaBAeHUU
eMy Ha nepuvos pPemMoHTa (3ameHbl) aHalorMYyHOro TOBapa npogasel, (M3roToBUTEND,
YNOJIHOMOYEHHAA OpPraHM3aunAa MAM YNONHOMOYEHHbIN UHANBUAYANbHLIN NpeanpUHUMATENb,
MMnopTep), LONYCTUBLWMA TaKMe HapyleHus, ynjaayvMBaeT MOTPeOMTEeNto 3a KarKabli OeHb
NPOCPOYKMN HEYCTOMKY (NEHI0) B pa3mepe 04HOTo NPOLEHTA LeHbl ToBapa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpedenseTca, UCXOAA M3 €ero LeHbl, CyllecTBOBaBlel B TOM MecTe, B
KoTopom TpeboBaHMe noTpebuTens p[oOMKHO 6bl10 ObiTb  YAOBNETBOPEHO MPOAABLOM
(v3roToBUTENEM, YNONHOMOYEHHOM OpraHM3auMen UAU YNOJHOMOYEHHbIM MHAMBUAYAbHBIM
npegnpuvHumateseM, WMNOpPTepom), B JeHb JA0OPOBOSLHOIO YAOB/METBOPEHMSA TAKOro
TpeboBaHMA WAM B [eHb BblHECEHMA CyAebHOro pelweHus, ecan TpeboBaHue A06POBO/ILHO
YZ0B/IETBOPEHO He 6bino.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOAHEHUs TpeboBaHWi NOTPeOUTENs B CPOKKU, NPesyCMOTPEHHble
ctatbamu 20 - 22 HacToAw,ero 3akoHa, NoTpPebuTe b BNpase No CBoemy Bbibopy NpeabaBUTb UHbIE
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TpeboBaHWA, yCTaHOB/EHHble cTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. MocnepcrTemAa HapyleHUA NPOAABLLOM CPOKa nepepayn npeasaputeNbHO
onsia4eHHOro ToBapa norpeburento
(sBepeHa ®eaepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynau-npogaxku, npeaycMmaTpuBalowmii  06s3aHHOCTL  noTpebuTens
npeaBapuTe/IbHO ONATUTL TOBAp, LOJ/IKEH COAEPXKaTb YC/IOBME O CPOKe nepedayn ToBapa
notpeburento.

2. B cnyyae, ecnM npoaasel, MOAYUYMBLUMI CyMMy nNpeaBapuTeNbHON onaaTthl B
onpeaeneHHOM AOrOBOPOM KyNau-NpoAarku pasmepe, He UCNOAHWUA 06A3aHHOCTL No nepegaye
ToBapa NoTpebuTento B YCTAHOBAEHHbIA TaKMM AOroBOPOM CpOK, noTpebuTtenb Mo cBoemy
BblbOpY BnpaBe noTpeboBaTh:

nepegavyun onsia4eHHOro Toesapa B YCTaHOB!'IeHHbIﬁ MM HOBbIN CpoOK,
BO3BpaTa Cymmbl npe,u,BapMTeanoﬁ onaaTbl TOBapa, He nepeaaHHOro npoaasuUoOM.

I'IpM 3TOM I'IOTpE6VIT€I'Ib Bnpase I'IOTpE6OBaTb TaKXe MNOJIHOTo BO3MeLLeHUnA y6bITKOB,
NPUYNHEHHbIX eMy BC/1eACTBUE HapPyLWeHNA YCTaHOBNEHHOIO AOroBOPOM Kynan-npoaa*Kn CpoKa
nepegavyn npeaBapuTesibHO onsi1a4eHHOro Tosapa.

3. B cnyyae HapylweHua YCTaHOBNEHHOrO AOroBOPOM KyMAM-NPOAAKM CPOKa nepenauu
npeaBapuTeIbHO OMJIaYeHHOro ToBapa NoTpebuTeno NpoAaBel, ynaaunMBaeT emMy 3a Kaxkabli
AEHb NPOCPOYKM HEYCTOMKY (NeHKn) B pasmepe MOSOBUHbI MPOLLEHTA CYMMbl NpeaBapUTeNbHOM
onnatbl TOBapa.

HeycTolika (neHu) B3bICKMBAETCA CO AHA, KOrA4a Mo AOroBOpY Kyn/iu-npoaaxku nepegaya
TOBapa noTpebuTento AoKHa 6bli1a bbITb OCYLLECTB/IEHA, 40 AHA Nepenayn ToBapa noTpebutento
WAN OO0 OHA YAOB/METBOPEHMA TpeboBaHWsA NoTpebuTensa o BO3BpaTe emy MNpeaBapUTesbHO
ynia4YeHHOM UM CYMMbI.

CymMma B3bICKaHHOW noTpebutTenem HeycTonKM (NeHWM) He MOKeT MpeBbiwaTb CyMMy
npeaBapuTebHOM onaaTbl TOBapa.

4. TpeboBaHMA NoTpebuTens o BO3BpaTe YN/JaYeHHOW 3a TOBApP CYMMbl M O MOJHOM
BO3MELLEHMM YObITKOB NOA/NeXKaT YA0BNETBOPEHWNIO NPOAABLOM B TEYEHME AECATU AHEW CO OHA
npeabaBAeHMA COOTBETCTBYIOLWErO TpeboBaHuA.

5. TpeboBaHuA noTpebuTtens, ycTaHOBAEHHbIE MYHKTOM 2 HAacTOALWEN CTaTbM, He NoafexaT
yA0BNETBOPEHUIO, €CIN NPOoAaBeL, AOKAXKET, YTO HapylleHWe CPOKOB nepenayn notpebutento
npesBapuTeNbHO OMIAYEHHOro ToBapa NPOU3OLLIO BCAEACTBME HEMPEOAO/IMMON CUbl AW NO
BMHe noTpebutens.

Ctatba 24. Pacuetbl ¢ notpebutenem B cayyae npuobpereHna wum TOBapa
HeHaaNexalero Kayecrsa

1. Mpun 3ameHe TOBapa HeHaj/eXallero KayectBa Ha TOBAp 3TOM Ke MapKKM (3TUX e
Mmoaenu u (unn) apTMkyna) nepepacyeT LieHbl TOBapa He NPOU3BOAMUTCA.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpK 3ameHe ToBapa HeHaA/IeXallero KayecTBa Ha TaKOM e ToBap APYron MapKu
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(mopenu, apTuKyna) B ciyyae, eciv LieHa TOBapa, NOA/EXKaLlero 3ameHe, HUXKe LeHbl TOBapa,
npeaocTaB/eHHOro B3aMeH, NoTpebuTenb AONKEH AONNATUTbL PAa3HULY B LieHax; B Cay4vae, ecau
L,eHa ToBapa, NoA/IeKallero 3ameHe, Bbllle LeHbl ToBapa, NpeAoCcTaBAeHHOro B3ameH, pasHMua
B LleHax BbiMnaymMBaeTca noTpebutento. LleHa ToBapa, noanexalero sameHe, onpeaensertcs Ha
MOMEHT ero 3ameHsbl, a ecim TpeboBaHMe nNoTpebuTena He yAOBAETBOPEHO MPOAABLOM, LieHa
3aMEeHAemMoro ToBapa M LeHa nepenaBaeMoro B3aMeH ToBapa OnpeaenArTca Ha MOMEHT
BbIHECEHWS CYA0M PeLUEHUA O 3aMeHe ToBapa.

(8 peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-d3)

3. B cayyae npeavasaeHus notpebutenem TpeboBaHUA O COPasMEPHOM yMeHbLUEeHUM
MOKYMHOM LEeHbl TOBapa B pacyeT MPMHMMAETCA LeHa TOBapa Ha MOMEHT npeabAB/ieHun
notpebutenem TpeboBaHuA 06 yUEHKe WAWU, eciv OHO A06POBO/ILHO He YAO0B/AETBOPEHO, Ha
MOMEHT BbIHECEHWA CYA0M PELIEHNA O COPa3MePHOM YMEHbLLEHWUM NOKYMHOM LieHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpu BO3BpaTe TOBapa HeHaAJ/eXallero Kavectsa notpebutenb Bnpase TpeboBaTb
BO3MELLEHMA pPasHULbI MeXay UEeHOW ToBapa, YCTAaHOBNAEHHOM [JOroBOPOM, W  LLEeHOW
COOTBETCTBYHOLLErO TOBapa Ha MOMEHT A06POBONLHOIO YAOBNETBOPEHUA TAKOro TpeboBaHUA
unn, ecnu TpebosBaHWe A06POBONLHO He YAOBAETBOPEHO, Ha MOMEHT BbIHECEHUA CYLOM
pelweHua.

(n. 4 BBegeH PegepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03, B pea. PenepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HEHAA/IEXKALLEro KayecTBa, MPOAAHHOIO B KpeauT,
noTpebuTento Bo3BpaLLAETCA yNiaYeHHana 3a ToBap AeHEXKHaa CymMma B pasmepe MoralieHHoro
KO [AHIO BO3BPaTa YKa3aHHOro TOBapa KpeamTa, a TakKe BO3MELLAEeTca NaTta 3a NpeaocTaB/ieHne
KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHad/1exallero Kayecrsa, npnobpereHHoro notpebutenem
3a cyeT noTpebutenbckoro KpeauTta (3alima), npoaasel, o6Aa3aH BO3BPaTUTL MOTpebuTento
YyNAauyeHHYI0 33 TOBAp AEHEXHYH CYMMYy, a TaKKe BO3MECTUTb ynaadveHHble notpeburtenem
NPOLEHTbI U UHbIe NAAaTEXM NO AOroBOPYy NOTPEbUTENbCKOro KpeauTa (3alima).

(n. 6 BBeaeH dPepepanbHbim 3aKkoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. MpaBo notpebutena Ha o6meH ToBapa Haa/eXallero KauyecrTsa

1. MoTpebutennb BnpaBe 06MeHATb HEMNPOAOBO/ILCTBEHHbIN TOBAP HaA/1eXaLLero Kayectsa
Ha aHa/ZI0MMYHbIM TOBap Y NPOAABLLA, Y KOTOPOro 3TOT ToBap Hbl1 NpMobpeTeH, ecin yKasaHHbIM
TOoBap He nogowen no popme, rabaputam, GacoHy, pacLBeTKe, Ppasmepy UAKM KOMMAEKTALUMN.
(B peq. PepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

HOTPEGMTeﬂb MMEET NpaBO Ha obmeH HENPOAOBO/IbCTBEHHOIO TOBApa HagsexKaulero
KayecCTBa B TEYEHWNE YETbIPHAALUATHU AHGVI, HEe CYUTaA OHA ero NoKynkKku.

ObmeH HenpoLOBO/ILCTBEHHOrO TOBApa HAaA/eXallero KayecTBa MPOBOAUTCA, €C/u
YKa3aHHbIN ToBap He 6bia B ynoTpebneHMn, coxpaHeHbl ero TOBapHbIA BMA, NOTpebutenbckne
CBOWCTBa, NJ1I0MbbI, GabpuyHbIe AP/bIKM, @ TaKKE MUMEETCA TOBapHbI YEK AN KAacCOBbI YeK 60
WHOW MOATBEPXKAAMOWMIN ONNaTy yKasaHHOro ToBapa AOKyMeHT. OTcyTcTBMe y notpebutens
TOBAPHOr0 YeKa MM KacCoBOro YeKa IMbo MHOro NOATBEPKAAIOLWEro ONlaTy TOBapa AOKYMEHTa
He /INLLAET ero BO3MOKHOCTM CCbI1aTbCA HA CBMAETE/IbCKME NOKA3aHMA.

(B peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
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MepeyeHb TOBapPOB, He MoAsiexalinx obmeHy No OCHOBAHMAM, YKa3aHHbIM B HacToALLEN
cTaTtbe, yTBepaaetca MpasutenbctBom Poccuitickon epepauuu.

2. B cnyyae, eciv aHanOrMYHbIM TOBap OTCYTCTBYeT B MpoJarke Ha AeHb obpalieHus
noTpebutens K npogasuy, noTpebuTenb BNpaBe OTKA3aTbCA OT MCMOJHEHUS AOroBOpa Kynau-
npoZa>kM u notpeboBaTb BO3BpATa YM/JayeHHOM 3@ YKa3aHHbIA TOBApP AEHEKHON CyMMbl.
TpeboBaHve MoTpebuTens o BO3BpaTe YNAauyeHHOMW 33 YKa3aHHbIM TOBap AEHEKHON CymMbl
NOANEXUT YA,0BAETBOPEHUIO B TEYEHME TPEX AHEN CO AHA BO3BPATa YKa3aHHOro ToBapa.

Mo cornaweHunto notpebuTtena c NpoaaBLOM 0BMeH ToBapa MOXKET BbiTb NpPeaycCMOTPeH
npyv NOCTYNAEHMM aHaNOrMYHOro ToBapa B npogaxy. MNpoaaseu, 0bA3aH He3ameanUTENbHO
coobWwunTb NOTpebuTeNto 0 NOCTYNAEHUM aHAaNOMMYHOIO TOBapa B NPOAAMKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CrtaTtbAa 26. YTpaTtuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbAa 26.1. IMCTaHUMOHHDbIM cnocob npoaaku ToBapa
(sBegeHa depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

1. [oroBop pPO3HUYHOM KyMNAW-NPOOAXKMU MOXKET ObiTb 3aK/JO4EeH Ha OCHOBaHUMU
O03HaKOMJ/IEHMA NOTPebUTeNs ¢ NpeasioXKeHHbIM NPoAaBLLOM ONUcaHMeM ToBapa MocpeacTBOM
KaTasoros, NpocneKkTos, byknetos, ¢pOTOCHMMKOB, CPeACTB CBA3U (TeNeBU3NOHHOM, NOUYTOBOW,
PagnoCBASN U APYIrUX) WUAM UHBIMU  MCKAKOYAOLWMMMU BO3MOXHOCTb HenocpeacTBEHHOro
O3HaKOMJ/IEHUS MNOTpebuTenss ¢ ToBapom Mb60 obpasuom ToBapa MPU 3aKAHYEHUU TaKoro
[0rosopa (AncTaHUMOHHbIN cnocob npoaaxu Tosapa) cnocobamu.

(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MpoaaBUOM A0 3aKNOYeHUs A0rosBopa Ao/KHa bbiTb NpeaocTaBneHa notpebutento
MHPOpPMaUma 06 OCHOBHbIX MOTPEBUTENLCKUX CBOMCTBAX TOBapa, 06 agpece (MecTe HaxoXKaeHus)
npoAasula, O MeCcTe W3roToBAEHWA ToBapa, O MNOAHOM GUPMEHHOM HauMMeHOBaHWUK
(HaumeHoBaHMM) NpoaaBua (M3rotoBUTENS), O LeHE 1 06 ycnoBMAX NPUOBpPEeTEHNsA ToBapa, O ero
[0CTaBKe, CpoKe CNy*Kbbl, CpOKe rogHOCTM U rapaHTUMHOM CpOKe, O NopAaaKe onnaTbl ToBapa, a
TaK)Ke 0 CPOKe, B TeYeHMe KOTOPOro AeiCTBYeT NpeasioxeHne o 3aK/1odeHnn 4orosopa.

3. MoTpebutento B MOMEHT AOCTaBKM TOBapa AO/KHA ObiTb B MUCbMEHHOW Qopme
npegoctasneHa nHbopmauma o ToBape, NpPeasycMoTpeHHas cTatbeir 10 HacToAwero 3akoHa, a
TaKXKe NpeaycMOTPeHHas MyHKTOM 4 HacToslein cTaTbM MHPOpMaLMs O MOpPALKe M CpoKax
BO3BpaTa TOBapa.

4. MNoTpebutenb BNpase 0TKasaTbCA OT TOBapa B t0boe Bpema A0 ero nepeaaqu, a nocne
nepeaayun ToBapa - B Te4eHMEe CEMUN AHEN.

B cnyuyae, ecnm nHdopmauma o NopsaaKe U CPOKax BO3BpaTa TOBapa Hag/1exKalllero KavecTsa
He 6blNa NpPeaoCTaBieHa B NTMCbMEHHOM popMe B MOMEHT A0CTaBKM TOBapa, NoTpebutens Bnpase
OTKa3aTbCA OT TOBapa B TeYeHUe Tpex MecsALeB C MOMEHTa nepeaayn Tosapa.

Bo3BpaT ToBapa HAA/EMKALLEro KauyecTBa BO3MOMKEH B C/y4yae, €C/IM COXPaHeHbl ero
TOBAPHbIV BUA, NOTPEOUTENbCKME CBOWMCTBA, a TaKMKe AOKYMEHT, NOATBEPXKAAWMA GaKT U
YC/OBMA  MOKYMKM  yKasaHHoro ToBapa. OtcytctBMe Yy  noTpebutens  LOKYMEHTa,
NOATBEPKAAOLLETO GaKT U YC/I0BUA NOKYMKM TOBAPa, HE /IMLLAET ero BO3MOXKHOCTU CCbINaTbCA Ha
Apyrve L,oKa3aTenbCcTea NpMobpeTeHuns ToBapa y 4aHHOTO NPoAasLa.
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|_|0Tp€‘6VITe}1b He BMpaBe OTKa3aTbCA OT TOBApa HaA/1eXallero Ka4decrBa, Mmerouwlero
nHanBungyanbHo-onpeaeneHHbie CBOVICTBa, ecnm YKa3aHHbIl7I TOBapP MOXeET 6bITb MCNONBL30BaH
UCKNHOYNTENDBHO ﬂpMO6pETaIOIJ.I,VIM ero I'IOTpE6VIT€ﬂ€M.

Mpw oTKase noTpebuTens oT ToBapa NPOAABEL, AO/IXKEH BO3BPATUTL EMY AEHEKHYIO CYMMY,
yniaayeHHyo noTpebutenem no L4Orosopy, 3a UCKOYEHMEM PACXOA0B NPOAABLA Ha AOCTABKY OT
noTpebuTeNs BO3BPALLEHHOrO TOBAPa, HE NO3AHee YeM Yepes AecATb AHEN CO AHA NpesbABAeHNn
noTpebutenem cooTBeTCTBYHOLLEro TpeboBaHus.

5. NocneacTena Npoaaxkn ToBapa HeHaA/1exKalllero Kavectsa AUCTaHLMOHHbIM cnocobom
NpoAaXM ToBapa YCTaHOB/AEHbl MONOMKEHUAMM, MPEAYCMOTPEHHbIMM cTaThamu 18 - 24
HacToALLero 3aKoHa.

CraTbAa 26.2. MpaBuna npoaaxku otaeNbHbIX BUA,0B TOBAapOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoga)KM OTAeNbHbIX BUAOB TOBApOB YycTaHaBAMBaloTCA [1paBUTENbCTBOM
Poccuinckoit egepaumm.

lnaea Ill. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANYT)

CtaTtba 27. Cpoku BbinonHeHUA paboT (oKasaHua ycayr)

1. UcnonHutenb o6A3aH OCYLWLECTBUTL BbiNosiHeHWe PaboTbl (OKasaHWe ycnyrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMM BbINOSHEHWUA OTAE/bHbIX BUAO0B PaboT (OKa3aHUA OTAe/IbHbIX BUAOB
yCAyr) uav AOroBOPOM O BbIMOAHEHUM PAaboT (0KasaHuu ycayr). B gorosope o BbinosHeHUU paboT
(oKazaHMM yciyr) MmorKeT NpeaycmaTprBaTbCA CPOK BbINOHEHMA paboTbl (OKa3aHUA ycayru), ecam
YKa3aHHbIMM NPaBUIaMM OH He NPeLyCMOTPEH, a TaKKe CPOK MEHbLUEeN NPOAO/IKUTENBHOCTH,
YeM CPOK, YCTAaHOB/IEHHbIN YKa3aHHbIMUW MPaBUNAMM.,

2. CpoK BbINOJIHEHMA PaboTbl (OKa3aHWUA YCYrn) MOXKET onpeaensaTbcsa AaTon (nepnogom),
K KOTOPOM AO0/XKHO ObITb 3aKOHYEHO BbINOAHEHWE PaboTbl (OKasaHwe ycnyru) wnaum (1) gatoi
(nepnogom), K KOTOPOW MCNONHUTENb AONKEH NMPUCTYMNUTL K BbINOJIHEHUIO PaboTbl (OKasaHUIo
ycnyru).
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnn BbiNOSIHEHUE PaboTbl (OKAa3aHME YC/yru) OCYLLECTBAAETCA NO YacTAM
(mocTaBKa nepuoamMyeckol nevyaTu, TEXHUYECKOe 0OC/y)KMBaHWE) B TeYeHWe CPoKa AeincTsus
[OroBopa O BbINOJIHEHMM  pPaboT  (OKasaHMM  ycayr), [OMXKHbI  NpeaycMaTpuBaTbCA
COOTBETCTBYHOLLME CPOKM (Mepunogbl) BbINOJIHEHMA TaKMUX PabOT (OKa3aHWUsA ycayr).

Mo cornaweHuio CTOPOH B A0OroBope MOryT ObiTb MPeayCMOTPEHbI TaKXe CPOKM
3aBepLUeHUn OTAENbHbIX 3Tanos paboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBepeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MNocnepcTBuA HapyleHUA MUCNOJHUTENIEM CPOKOB BbINO/HEHUA pabor
(okasaHusa ycayr)

1. ECAn MCNONHWUTENb HAPYLWWA CPOKWU BbINOMHEHUS paboTbl (OKasaHMA YCAYrn) - CPOKM
Hayana M (UAK) OKOHYaHMA BbINOAHEHUA pPaboTbl (OKasaHua ycayrn) u (MnM) NPOMeENKYTOUYHbIe
CPOKU BbINONHEHUA paboTbl (OKasaHMA YyCAyr) UAK BO BPems BbiNoHEHUA paboTbl (OKasaHus
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YC/yrn) cTano o4eBUAHbIM, YTO OHa He ByaeT BbINoIHEHA B CPOK, NOTpebutens No cBoemy Bbibopy
Brpase:
(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYMUTb UCMOIHUTENIO HOBbIM CPOK;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NOPYYMTb BbINOAHEHUE PabOTbl (OKa3aHWe YCAyrn) TPETbUM ANLAM 33 Pa3yMHYIO LLeHY UK
BbIMOJHUTL €e CBOMMW CWAamMM M NoTpeboBaTb OT MCMNONHUTENA BO3MELLEHWUA MOHECEHHbIX
pacxoaos;

noTpeboBaTb YyMeHbLLEHUSA LIeHbI 33 BbINOJIHEHME PaboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCNOJIHEHMA A0r0BOPa O BbIMNONHEHUWN paboTbl (OKa3aHUK yCayru).
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe NOJHOr0 BO3MELLEHMUA YObITKOB, NPUYMHEHHbIX
€My B CBA3M C HapyLeHWeM CPOKOB BbINOJMHEHMSA PaboTbl (OKasaHuusa ycayru). Y6bITKM
BO3MELLAIOTCA B CPOKM, YCTAHOBNAEHHbIE ANS YAOB/ETBOPEHUSA COOTBETCTBYIOLLMX TPeboBaHUiM
notpebutens.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble NoTpebutenem HoBble CPOKM BbIMOAHEHUA PaboTbl (OKasaHUA ycayru)
YKa3blBalOTCA B A4OrOBOpPE O BbINOAHEHMM PaboTbl (OKa3aHUK ycayru).
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B C/lydae NPOCPOYHKN HOBbIX COOKOB I'IOTpE6I/ITe.I'Ib Brnpase npeabvABUTb UCNOJTHUTENHO UHbIE
Tp66OBaHMFI, YCTAaHOBJ/IEHHbIE MYHKTOM 1 HaCTOFILLI,EI‘/JI CTaTbMW.

3. LleHa BbINO/MHEHHOM PaboTbl (OKasaHHOW ycayru), Bo3Bpalaeman notpebutento npu
OTKase OT WCMOJHEHUS OO0roBOpa O BbINOJHEHWWM pPaboTbl (OKasaHWM ycayru), a TaKXke
YUMTbIBaeMas Npu yMeHbLIEHMM LLEHbI BbINOJAHEHHOW paboTbl (OKasaHHOM ycnyru), onpeaensercs
B COOTBETCTBMM C NyHKTamu 3, 4 1 5 cTaTbh 24 HacToALEero 3aKoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn oTKase OT WUCMOJIHEHUS AO0roBopa O BbIMOJAHEHUW PaboTbl (OKasaHWKM ycayru)
WCMNOJIHUTENb He BnpaBe TpeboBaTb BO3MELLEHUA CBOMX 3aTpaT, NMPOM3BeAEeHHbIX B mpoLuecce
BbINONHEHUs paboTbl (OKaszaHMA yCAyrn), a Tak:Ke naaTbl 3a BbINOJHEHHYO paboTy (OKa3aHHYH
YCNYry), 32 UCK/IIOYEHMEM C/TyYas], eCIM NOTPebUTENb NPUHAN BbINONHEHHYO PaboTy (OKasaHHyo
yenyry).

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab63au, nckaoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cayyae HapylueHMs YCTaHOBJ/IEHHbIX CPOKOB BbINOIHEHWA PaboTbl (OKasaHMA ycayru)
WAW Ha3HaYyeHHbIX NoTpebuTenem Ha OCHOBAHMM MyHKTa 1 HacTOALWEN CTaTbM HOBbIX CPOKOB
WCMONHUTENb YNAaYMBaeT NOTPebUTeNto 3a Kaxapbli AeHb (4ac, ecan CPoK onpeaeneH B Yacax)
NPOCPOYKM HEYCTOMKY (NEHI0) B pasmepe Tpex NPOLEHTOB LieHbl BbINOAHEHUA paboTbl (OKa3aHMA
YC/yrn), a ecan UeHa BbinosHeHMA paboTbl (OKasaHMA ycayrn) 4OroBOPOM O BbINONHEHUM paboT
(okazaHMM ycayr) He onpeaeneHa - obwei LeHbl 3aKkasa. [loroBOpomM O BbINOAHEHWUU paboT
(oKazaHMKM ycnyr) mexkay notpebutenem M MUCNOAHUTENEM MOXKeT 6biTb ycTaHoBAeH 6onee
BbICOKMI pa3mep HeycTonKu (neHn).
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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HeycTolKa (neHs) 3a HapyLleHne CPOKOB Havyana BbinosHeHUsa paboTbl (OKazaHMa ycayru),
ee 3Tana B3bICKMBAETCA 3a KaXAblit AeHb (4ac, ec/iv CPoK onpeaeneH B Yacax) NPOCPOYKM BNAOTb
00 Havyana BbINo/iHeHUs paboTbl (OKa3aHMA yCayru), ee aTana UAM NpeabaABaeHMA NoTpebutenem
TpeboBaHMWIA, NpeayCcMOTPEHHbIX MYHKTOM 1 HacToALen cTaTbu.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Heyctolika (neHsA) 3a HapylleHMe CPOKOB OKOHYaHMA BbiNOJHEHWs paboTbl (OKasaHuA
ycayru), ee aTana B3bICKMBAETCA 33 KayKAblM AeHb (Y4ac, eCun CPOK onpesesieH B 4acax) NpoCPOYKU
BNJIOTb 40 OKOHYAHWSA BbINOJIHEHMA PaboTbl (OKasaHMA ycayru), ee atana WaM NpesbsABAeHUs
notpebutenem TpeboBaHMI, NPEAYCMOTPEHHbIX MYHKTOM 1 HacToAlen cTaTbu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM NoTpebutenem HeycTOWKM (NeHW) He MOXKeT MpeBbllaTh LUeHY
OTAENbHOro BMAa BbINOAHEHWNA paboTbl (OKasaHMUA ycayrn) uam obLuyto LeHy 3aKkasa, eciu LeHa
BbIMOJIHEHUA OTAENLHOrO BMAA PaboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O
BbINONHEHUM paboTbl (OKa3zaHUM ycnyru).

Pasmep HeycTOMKM (NeHK) onpeaenseTca, UCXoasa U3 LeHbl BbINoAHEHMs paboTbl (OKa3aHus
YCNyru), a ecnu ykasaHHaa UeHa He onpegeneHa, ucxoaa U3 obwei UeHbl 3akKasa,
CyLLEeCTBOBaBLUIE B TOM MecTe, B KOTOpom TpeboBaHMe noTpebutena QonXKHO 6bi1o ObiTb
YOO0BNETBOPEHO UCMOJIHUTENEM B AE€Hb A06POBONLHOIO YAOBAETBOPEHUA TaKoro TpeboBaHUs
WAN B LEeHb BblHeceHMA cypebHoro peweHusa, ecan TpebosaHne noTpebutens Jo06pPOBOALHO
Y4,0BIETBOPEHO He 6bl/10.

6. Tpe6OBaHVIF| I'IOTpE6MTe}'Iﬂ, YCTaHOB/IEHHbIE MYHKTOM 1 HaCTOﬂU.LeVI CTaTbW, HE NoANeXaT
YOO0BNETBOPEHUIO, ECIN UCMONTHUTENb AOKaXET, YTO HapyweHne CPpOKOB BblINOJIHEHUA pa6OTbI
(OKa3aHMﬂ ycner) nponsowno scneacrsmne HEHDEOAOHMMOVI CUNbl NI NO BUHE I'IOTpE6MTEI'IF|.

Cratba 29. Mpasa notpebutens npu o6HapyKeHMM He[A0CTaTKOB BbINOJIHEHHO Pa6oTbl
(okasaHHOM ycnyrn)

1. MNoTpebutenb nNpu OBGHAPYKEHUU HEeLOCTAaTKOB BbIMOJHEHHOM PaboTbl (OKa3aHHOM
ycAyrun) Bnpase no cBoemy Bbibopy notpebosaTh:

6€3B03Me34HOr0 YCTpaHEeHUs HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYHOLLETO YMEHbLIEHUSA LLEHbI BbIMOJAHEHHOW PaboTbl (OKa3aHHOW ycayru);

6e3303me3,u,Horo M3rotossieHNA ,D,pYI'OI‘;I Beuwn m3 ogHOpPOAHOro MaTepumasa TaKoro xe
KayecCcTtBa UM NOBTOPHOro BbINO/IHEHUA pa6OTbI. Mpn stom I'IOTpe6VITEJ'Ib 0bA3aH BO3BpPaTUTL
paHee nepenaHHyo emy UCNOJTHUTENEM BELLb,

Bo3melleHnA NnoHeCeHHbIX MM pacxoaosB MO YCTPaHEHUIKO HeAOoCTaTKOB BbINOJIHEHHOM
paboTbl (OKa3aHHOM yCAyrM) CBOMMU CUNAMU UIU TPETbUMU NNLLAMU.

YaosnetsopeHue TpeboBaHUi noTpebutena o 6e3Bo3mesgHOM YCTPaHEHUWN HEAO0CTATKOB,
06 U3roTOB/NEHMM APYroi BewM Uan 0 NOBTOPHOM BbINOJIHEHUU PaboTbl (OKa3aHMK yCayru) He
0CBODOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTM B $OpMe HEYCTOMKM 33 HapyLlleHWe CpOoKa
OKOHYaHWSA BbINOJIHEHWUA PaboTbl (OKa3aHMA ycayrm).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTenb BnNpaBe OTKa3aTbCA OT WCMOJIHEHWA A0roBOpa O BbINOAHEHMM pPaboTbl
(okazaHum ycnyrn) m notpeboBaTb MOJAHOrO BO3MeELLEHUA YBbITKOB, €CAN B YCTaHOB/IEHHbIN
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YKa3aHHbIM [A0rOBOPOM CPOK HEeAOCTaTKM BbIMOAHEHHON paboTbl (OKasaHHOW ycayrn) He
yCTpaHeHbl ucnonHutenem. NMotpebuTenb TakKe BNpaBe 0TKA3aTbCA OT UCMOJIHEHMS A0roBOpPa O
BbIMOJIHEHUN PabOTbl (OKa3aHWUM yCayru), eciv UM OBHApyKeHbl CyLLEeCTBEHHbIE HeAOCTaTKU
BbINO/IHEHHOM PaboTbl (OKAa3aHHOM YCAyrn) UAK MHblE CYLLEeCTBEHHbIE OTCTYMEHUA OT YC/I0BUIA
Aorosopa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe NOJHOrO BO3MELLEeHUA YObITKOB, NPUYUHEHHbIX
eMy B CBAA3M C HegoCTaTKaMM BblINONHEHHOM paboTbl (OKa3aHHOM ycyrn). YObITKM BO3MeELLLatoTCA
B CPOKMW, YCTaHOB/IEHHbIE A8 YA0BNETBOPEHUA COOTBETCTBYIOLMX TPeboBaHUI noTpebuTens.

2. LeHa BbinonHeHHOM paboTbl (OKasaHHOW ycayru), Bo3Bpaliaemas notpebutento npu
OTKase OT MCMONAHEHMSA [OOroBopa O BbINOAHEHWW pPaboTbl (OKasaHWM yCAyru), a TaKXke
YyunTbIBaEMan Npu YMeHbLIEHUW LLeHbl BbINOAHEHHOM paboTbl (OKa3aHHOM ycnyru), onpeaenseTca
B COOTBETCTBMM C NyHKTamu 3, 4 1 5 cTaTbh 24 HacToALEero 3aKoHa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHbIE C HELOCTAaTKAMM BbIMOJIHEHHOW PaboTbl (OKa3aHHOM ycayru),
MOTYT 6bITb NPeAbABAEHbI NPU NMPUHATUM BbINOJHEHHOM PAabOTbI (OKa3aHHOM yCayrun) Uan B xoae
BbIMNOJIHEHUA PaboTbl (OKa3aHMA ycayru) Mbo, eciv HEBO3MOXKHO OBHAPYKUTb HEAOCTATKMU MpU
NPUHATUN BbINOJIHEHHON pPaboTbl (OKa3aHHOW YC/Ayrn), B TeYeHUEe CPOKOB, YCTaHOBIEHHbIX
HACTOSILLMM MYHKTOM.

MoTpebutenb, BNpaBe nNpeabABAATb TpeboBaHWA, CBA3AHHble C HeJoCTaTKammu
BbIMNOJIHEHHOW paboTbl (OKa3aHHOW ycayru), ecam oHW obHapyKeHbl B TeYeHWe rapaHTUMHOro
CPOKa, a NpW ero OTCYTCTBUWM B PasyMHbIA CPOK, B MNpeaenax ABYX NeT CO AHA NPUHATUA
BbIMNOJIHEHHOW PaboTbl (OKAa3aHHOM yCAYrK) AW NATU IeT B OTHOLLEHWUM HEAOCTATKOB B CTPOEHUM
N MHOM HEeABWMKMMOM MMYLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. icnonHuTenb oTBEYaEeT 3a HeaocTaTKM paboTbl (yciyru), Ha KOTOPYH He yCTaHOB/EeH
rapaHTUNHbLIN CPOK, €CNU NOTPEBUTEND AOKAMKET, YTO OHM BO3HUKAM A0 ee NPUHATUA UM UK NO
NPUYNHAM, BOSHUKLUMM A0 3TOrO MOMEHTa.

B oTHOWeHWUN paboTbl (yCyrn), Ha KOTOPYHO YCTAaHOB/EH rapaHTUINHbIA CPOK, UCMONHUTENb
OTBEYAET 32 ee HeAOCTaTKW, €C/IM He OO0KAXKEeT, YTO OHW BO3HWKAW Mocae MPUHATUSA paboTsbl
(ycnyrmn) notpebutenem BcieAcTBME HAPYLUEHUA UM NPABUA UCMOb30BaHWUA pe3ysibTaTa paboThbl
(ycnyrn), oencTBuit TpeTbUX UL, UM HENPEOAO0NUMOMN CUNBbI.

(n. 4 BBepeH ®enepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npeaycMmoTpeHHbI OroBOPOM rapaHTUMHBIN CPOK COCTaBNsSIET MeHee
ABYX NeT (NATU NeT Ha HeABUXMMOE MMYLLECTBO) U HeAoCTaTKM paboTbl (ycnyru) obHapyKeHbl
notpebutenem no UCTeYEHWW TFapaHTUIMHOTO CPOKa, HO B Mpegenax AByX neT (NATW neT Ha
HeABMXMMOE UMYLLECTBO), NOTpebuTeNb BNpaBe NpeabaBUTb TPeboBaHUSA, NPeayCMOTPEHHbIe
NyHKTOM 1 HacToALLeN cTaTbW, €CIU AOKAXKET, YTO TaKMe HEAOCTATKU BO3HUKAWN A0 NPUHATUA UM
pe3ynbTaTa paboTbl (ycayrn) uam no NnpuyYMHam, BOSHUKLIMM A0 STOFO MOMEHTA.
(n. 5 BBepeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B ciyyae BbIsSiBIEHMA CYLLECTBEHHbIX HEAOCTAaTKOB PaboTbl (yciyru) noTpebutens Bnpase
npeabsaBUTb UCMONHWUTENO TpeboBaHWe O 6e3BO3ME3[HOM YCTPaHEeHWW HedOoCTaTKOB, €Cau
[AOKaKeT, YTo HeZoCTaTKM BO3HUMKAM A0 NPUHATMSA MM pesyabTaTa paboTbl (ycayru) mam no
NPUYMHAM, BOSHUKILUMM O 3TOTO MOMEHTA. ITO TpeboBaHME MOKET BbiTb NPeabABIEHO, eCan
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TaKkue HeaoCTaTKM 0BHapyXeHbl MO UCTeYeHUN ABYX NeT (NATU NeT B OTHOLIEHUN HeABUKUMOTO
MMYLLLECTBA) CO AHA NPUHATUA pe3ysbTaTa paboTbl (ycnyrn), Ho B Npeaenax yCTaHOB/IEHHOrO Ha
pesynbrat paboTbl (ycayrn) cpoka cay:Kbbl Mam B TeyeHWe [ecaTU NeT CO AHA MPUHATUA
pesynbrata pabotbl (ycnyrn) notpebutenem, ecim CpPok Cnyxbbl He yctaHoBneH. Ecan aaHHoe
TpeboBaHMe He YAOBNETBOPEHO B TeYeHWe [ABaguaTM AHEW Co AHA ero npeabaB/ieHua
notpebutenem mam obBHapy*KEHHbIN He[OCTaTOK ABASETCA HeycTpaHMMbIM, noTpebutesnb no
cBOeMmy BblbOpy BrpaBe TpeboBaTh:

(8 peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-d3)

COOTBETCTBYIOLLErO YMEHbLUEHWA LIeHbl 33 BbIMOJHEHHYIO0 paboTy (OKa3aHHyo yCayry);

BO3MELLEHMA NOHECEHHbIX MM PacXodOoB MO YCTPAHEHWIO HeAO0CTaTKOB BbIMOJHEHHOM
paboTbl (OKAa3aHHOM YCYrK) CBOMMM CUAAMU AU TPETBUMM TULLAMM;

OTKa3a OT UCMOJIHEHMA AOTOBOPA O BbINOJAHEHWUM PaboTbl (OKa3aHUM YCYT) U BO3MELLLEHMSA
ybbITKOB.
(8 peq. PepepanbHOro sakoHa ot 21.12.2004 N 171-93)

CraTbA 30. CpOKM yCTPaAHEHUA HEJ,0CTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOI ycayru)

HenocTtaTkun paboTbl (ycayrm) gonsKHbl 6bITb YCTPaHEHbI UCMIONHUTENIEM B Pa3yMHbI CPOK,
Ha3Ha4YyeHHbI NoTpebuTenem.
(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

AB3au, UckNtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

HasHauyeHHbI noTpebuTenem CPoOK YyCTPaHEHMA HeAoCTaTKOB ToBapa YKasblBaeTca B
[oroBope WAM B MHOM MOAMNUCLIBAEMOM CTOPOHAaMKM AOKymeHTe nvMbo B 3asfBJEHUM,
HanpaB/IeHHOM NoTpebuTenem UCNOoNHUTENIO.

(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHue NpeayCcMOTPEHHbIX HAcTOsLWEN CTaTbel CPOKOB YCTPaHEHMA HeA0CTaTKOB
BbINO/IHEHHOM PaboTbl (OKa3aHHOW YCAYrn) UCNONAHUTENb YNAauyMBaET NOTPEOUTENIO 33 KaX bl
[eHb NPOCPOYKM HEYCTOMKY (NeHo), pasmep U NOPAAOK MCYUC/IEHUA KOTOPOK onpeaenatoTca B
COOTBETCTBUM C MYHKTOM 5 cTaTbM 28 HacToALW,Eero 3akoHa.

B cnyyae HapyleHUs yKasaHHbIX CPOKOB NOTPebuTenb BNpase NpesbABUTb UCMONHUTENO
WHble TpeboBaHMsA, NPeayCMOTPEHHble NyHKTamu 1 1 4 ctatbu 29 HacTosAwWwero 3akoHa.

Cratba 31. CpOKM yA,0BNETBOPEHUA OTAENbHbIX Tpe6oBaHWIA noTpebuTtens

1. TpeboBaHUA NoTpebuTena 06 yMmeHbLIEHNU LEeHbl 33 BbIMOJIHEHHYIO PaboTy (OKasaHHYyo
ycnyry), O BO3MELEHWWM pPACXOAOB MO YCTPAHEHWUIO HEeAOCTATKOB BbINOJHEHHOM pPabOThI
(OoKazaHHOM ycnyrn) cBOMMM CUNAMMU UNN TPETBUMM INLLAMMU, 3 TaKKe 0 BO3BpaTe YNNaYeHHOM 33
paboTy (ycnyry) AeHeXKHOM CyMMbl M BO3MELLEHUM YObITKOB, MPUUYNHEHHDBIX B CBA3M C OTKAa3OM OT
MCNONHEHUA O0roBopa, NpeaycMoTpeHHble NyHKTom 1 ctatbu 28 M nyHkTammn 1 n 4 ctatbu 29
HacToALWero 3akoHa, NOANENKAT YA0BAETBOPEHMIO B AEeCATUAHEBHbIN CPOK CO AHA NpeabABAEHUsA
COOTBETCTBYHOLLEFO TPebOBaHMUSA.

(B peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebutens o 6e3BO3ME3ZHOM W3rOTOB/NEHWUM APYrOoM Bewu u3
OAHOPOAHOro MaTepuana TaKoro e KauecTsa Uam o NOBTOPHOM BbINOJIHEHUW PaboTbl (OKa3aHMK
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yCAyru) noaneskat ya0BaeTBOPEHNIO B CPOK, YCTAaHOBAEHHbIN 418 CPOYHOTO BbINOAHEHUA paboTbl
(okaszaHus ycnyru), a B cnyyae, ecivM 3TOT CPOK He YCTAHOBAEH, B CPOK, MpPesyCMOTPEHHbIN
[OrOBOPOM O BbINOJAHEHUM PaboTbl (OKa3aHWM yCyrn), KOTOPbIV Bbla HEHag/eKalle UCTOHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HacToALWEeN CTaTbeli CPOKOB YAOBNETBOPEHUS
oTAeNbHbIX TpeboBaHMI NOTPeBUTENA NCNONHUTEND YN/IAa4YMBaAET NOTPEOUTENIO 33 KaXKAbIN AeHb
NPOCPOYKN HEYCTOMKY (NeHt), pasmep M MOPSAOK WMCUMCIEHUS KOTOPOW Onpenenstorca B
COOTBETCTBMU C NYHKTOM 5 cTaTbn 28 HacToAwero 3aKoHa.

B cniyyae HapyLweHUsA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAwWwen cTaTbM, NoTpebuTens
BrpaBe NpeabABUTb UCMOHUTENO MHble TPeOOBaHUSA, NpeayCMOTPEHHbIE MyHKTOM 1 cTaTbun 28 1
NyHKTamm 1 1 4 ctatbn 29 HacToALwero 3aKoHa.

CraTtba 32. MpaBo noTpebutena Ha OTKas OT UCMONHEHUA A,0rOBOPA O BbiNO/AHEHUU paboT
(okasaHum ycnyr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb BnNpaBe OTKa3aTbCA OT MCMOJIHEHUS A0rOBOPA O BbIMOJHEHUM paboT
(okasaHum ycayr) B toboe Bpems Npu yCA0BUKM ONAATbl UCNOAHUTENO GAKTUYECKM NOHECEHHbIX
MM PacXoL0B, CBA3AHHbIX C UCMONHEHWEM 0653aTeNbCTB NO 4aHHOMY AOrOBOpY.

CratbA 33. CmeTa Ha BbinonHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinosHeHWe paboTbl (OKasaHue ycayru), NpPeaycCMOTPEHHOW [O0roBOPOM O
BbIMOJIHEHUM  paboTbl  (OKasaHMM  ycayru), MoXKeT ObiTb COCTaBieHa TBepaas Wau
npubansnTenbHaa cmeTa.

CocTtaBneHue Takon CMeTbl Mo TDE6OBaHMIO I'IOTpE6MTe}'Iﬂ NN UCNONHUTENs 0653aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBeNMYEHMA TBEPAON CMeTbl, a NoTpebuTens - ee
YMEHbLLUEHUA, B TOM 4YMCIe B CAyyae, KOrda B MOMEHT 3aKNlouyeHUs [A0roBopa WMCKAkoYanacb
BO3MOXHOCTb NpPeayCMOTPETb MNOAHbIN 06beM noaneskaliux BbiNOAHEHUID PaboT (OKasaHuio
YCAyr) uan HeobxoAnMbIX AN 3TOTO PAcXoA0B.

UcnonHuTenb nmeeT nNpaBo TpeboBaTb yYBE/NMYEHUSA TBEPAON CMETbl MpU CyL,ecTBEHHOM
BO3PACTaHUN CTOMMOCTM MaTepuanoB U obopyaoBaHMA, NPeaoCTaBAAEMbIX UCMOHUTENEM, a
TaK)Ke OKasblBaeMbIX eMy TPETbUMM IMLLAMU YCAYT, KOTOPOE Henb3s Bbl1o NpeaycmMoTpeTb npu
3aKknoYeHMn aorosopa. Mpu oTKase noTpebutens BbIMNONHUTL 3TO TpeboBaHWE WUCNONAHUTENb
BrpaBe PacTOPrHyTb AOroBOpP B cyaebHOM nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn BO3HWMKNA HEOBXOAMMOCTb BbINOJHEHUA AOMOAHUTENbHbLIX PaAaboT (OKasaHuA
OOMNOMIHUTENbHBIX YCAYF) U NO 3TOW MPUYMHE CYLLECTBEHHOrO MPEBbIEHNA NPUBAN3UTENBHOM
CMeTbl, UCNONHUTENb 0053aH CBOEBPEMEHHO npeaynpeauTb 06 3TOoM noTpebutens. Ecaum
noTpebuTenb He Aan cornacue Ha npesbllWweHne NPUBAN3UTENBHOM CMETbI, OH BMpaBe 0TKa3aTbCA
OT WCMNOJIHEHWUA AorosBopa. B aTom cnyyae ucnonHuTenb MoxKeT TpeboBaTb OT MoTpebuTens
YNNaTbl LEHbI 33 BbINOJIHEHHYIO PaboTy (OKa3aHHylo ycayry).

UcnonHuTenb, CBOEBPEMEHHO He npeaynpeauswnii notpebutena o HeobxoAMMOCTU
npeBblleHNsA NPUBIN3UTENbHOM CMETbI, 06583aH UCNONHUTL LOrOBOP, COXPaHAA NPaBO Ha onNaaTy
paboTbl (ycnyrun) B npeaenax npuUbAnU3UTENbHON CMETbI.

(n. 3 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)
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Cratba 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENSA

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, onpeaeneHHyo A4OroBOPOM O BbINOJAHEHMMU
paboTbl, U3 CBOETro MaTepuana U CBOMMU CPeaCTBaMM, €C/IN MHOE He NPeyCMOTPEHO A0FOBOPOM.
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTenb, NpeaocTaBuBLLMI MaTepuan gasa BbiNoJHeHWA paboTbl, OTBEYaeT 3a ero
HeHaZ/lerallee KayecTBO MO MpasBwiam 06 OTBETCTBEHHOCTM NpoAaBLA 3a TOBapbl
HeHaANeKallero Kayecrsa.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. Martepuan vcnosHMTEeNA OniadnsBaeTca noTpebutenem npu 3akNoHeHUM YKa3aHHOro
[l0roBOpa NoJIHOCTbIO UV B pa3mepe, YKa3aHHOM B [JOroBope o BbiNoiHeHUn paboTbl € yCa0BUEM
OKOHYaTe/IbHOro pacyeTa npu NoayYyeHnMmn notpebuTtenem BbinoJIHEHHOW UCMONHUTENEM PabOoThI,
€CNN MHOIN NopAdOK pacyeToB 3a maTepuan UCMONHUTENA He NpPeayCMOTPEH CornalleHnem
CTOPOH.

(8 peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyanx, npeayCMOTPEHHbIX AOrOBOPOM O BbINO/IHEHMM PaboTbl, MaTepuan MOXKeT
6bITb NpefoCcTaBAeH UCNONHUTENEM NoTpebuTento B Kpeaut. MNocneaytoliee M3MeHeHe LieHbI
npeaocCTaB/leHHOro B KPeaMUT MaTepurana UCNONHUTENA He BieYeT 3a coboli nepepacyeTa.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan WCNONHUTENA W HEO6XOAMMbIe AanAa BbINONHEHUA pa6OTbI TEXHUYECKHNE
cpeacrtBa, MHCTPYMEHTbI U NpoYvee A0CTaBNAKOTCA K MECTY BbINOJIHEHUA pa60T ncnonHnuTenem.

CraTtbsa 35. BbinonHeHue paboTbl U3 matepuana (c Bewbto) notpeburens

1. Ecam pa60Ta BbIMO/HAETCA MOJIHOCTbIO WU YAaCTUYHO W3 MaTepwnana (C BELLI,bIO)
I'IOTpEGMTenﬂ, NUCNOJNIHUTENDb OTBEYaEeT 3a COXPAHHOCTb 3TOro martepwhana (BELLI,M) 1M npasusibHoOe
ero ncnosbsosaHue.

McnonHuTtenb 06a3aH:

npeaynpeaMts  nNoTpebutena o  HenpurogHocTM WAM  HeaobpoKayecTBEHHOCTU
nepeaaHHoro noTpebutenem matepuana (Bewu);

npeacTtaBuUTb OTHET 06 M3pacxXxo40BaHMN MaTepuazia N BO3BPATUTb €ro OCTATOK.

B cnyyae NonHOM MKW YacTUYHOM yTpaThl (NoBpeXKAeHUA) maTepuana (Bewm), NPUHATOro oT
notpebutensa, ucnonHWUTeNb 06A3aH B TPEXAHEBHbIA CPOK 3aMeHUTb €ro OAHOPOAHbLIM
MaTepranom (BeLLbo) aHa/IOrMYHOIO Ka4yecTBa U Mo KelaHWIo NoTpebuTens U3roToBUTb U3genune
M3 OAHOPOZHOrO MaTepuana (Bewm) B PasyMHblid CPOK, a MpU OTCYTCTBUM OAHOPOAHOrO
maTepuana (Belwm) aHaNOrMyHOro KayecTBa - BO3MECTUTb MOTPEOUTENI0 ABYKPATHYHO LEHy
yTpayeHHOro (MOBpeXAeHHOro) MmaTtepuana (Bewm), a TaKKe pacxodbl, MOHECEHHble
notpebutenem.

2. LleHa yTpayeHHoOro (noBpexAeHHOro) matepuana (Bewm) onpenenserca, UCXogsa U3
LueHbl MaTepuana (Belm), CyLLecTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue notpebutenn
O0NXHO 6b1N10 6bITb YAOBNETBOPEHO UCMOAHUTENEM B AeHb A06POBO/BHOMO YA0BAETBOPEHUA
Takoro TpeboBaHMA UK B AeHb BbiHeCeHUa cyaebHoro peweHuns, ecam TpebosaHue notpebuTenn
006pPOBO/ILHO YI0BNETBOPEHO He 6biNo.
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LeHa maTepunana (Beliu), nepesaBaemoro UCNOJHUTENID, ONPeAensaeTca B A0roBope o
BbINO/IHEHUU PaboTbl MU B MHOM [AOKYMeHTe (KBMTaHLMM, 3aKase), NOATBEPKAAloWeEM ero
3aK/odeHue.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. MicnonHutenb ocBob0OXKAAETCA OT OTBETCTBEHHOCTU 3a MOJIHYIO UM YaCTUYHYIO yTpaTy
(noBpexpgeHne) matepmana (Bewwm), NPUHATOrO MM OT noTpebutensa, ecanm noTpebutenb
npeaynpexaeH ucnonHutenem o6 ocobbix CBOMCTBax maTepuana (Belim), KOTopble MOryT
nosneyb 3a coboi ero NosIHY WAM YaCTUUHYIO yTpaTy (noBpexaeHue) NMbo ecnu yKasaHHble
CBOWCTBA MaTepuana (Beln) He Moran 6biTb OBHapy)KeHbl MNPW Hagaexalen npuemke
UCNoIHUTENEM 3TOrO MaTepuana (sewm).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06sA3aHHOCTb UcnonHuUTena wuHpopmupoBaTb nortpebutena 06
06CcTOATENbCTBAX, KOTOpble MOFYyT MOBAMATb HA KavyecTBO BbINOJIHAEMON pPaboTbl
(oKasbiBaemoii ycnyru) unm nosneudb 3a c060 HEBO3MOXKHOCTb ee 3aBepLUeHUA B CPOK
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTtenb o06s3aH cBoeBpeMeHHO WHOpMMpPOBaTb NOTPebuTeNna o TOM, YTO
cobntogeHne ykasaHun notpebutens U MHble 0b6CTOATENbCTBA, 3aBUCALWME OT noTpebutens,
MOTYT CHM3UTb KayecTBO BbINOJIHAEMON paboTbl (OKa3biBaEMOW ycayru) uam nosnedb 3a cobol
HEBO3MOXHOCTb €€ 3aBepLIEHUA B CPOK.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTPA Ha CBOEBpPEeMeHHOe M 060CHOBaHHOE MHPOPMUPOBaAHME
WUCNONHUTENEM, B PA3yMHbI CPOK He 3aMeHWUT HENPUrogHbIl UAN HeaobpPOKAYECTBEHHbIN
maTepuan, He U3MEHUT yKasaHuii o cnocobe BbiNOAHEHUS PaboTbl (OKasaHus ycnyru) nubo He
YCTPAHUT WHbIX OBCTOATENbCTB, KOTOPblEe MOTMYT CHU3WUTb KayecTBO BbIMOJIHAEMOW pPaboTbl
(okasbiBaemol ycnyru), ucnonHWUTENb BrpaBe OTKas3aTbCA OT WCMOJIHEHMA JOoroBopa o
BbINO/NHEHUM PaboTbl (OKa3aHUM ycnyru) n noTpeboBaTh NOJAHOINO BO3MELLEHUSA YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopagok u ¢gopmbl onnaTbl BbINOAHEHHOW paboTbl (OKa3aHHOI ycnyru)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenb 06da3aH ONNATUTb OKasaHHble emy YCIYyr1 B NOPAAKE U B CPOKWU, KOTOpble
YCTAHOB/EHbI OrOBOPOM C UCMOHUTENEM.
(4acTb nep.as B pea. PesepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuten 064a3aH onNAaTUTb BbINOJHEHHYO UCMONHUTENEM B NOSIHOM ob6beme paboTy
nocne ee NpUHATUA noTpebutenem. C cornacna notpebutens pabota MoxKeT ObITb OnaaYeHa UM
npw 3aKJ0YEHMM AOTOBOPA B NOJIHOM pa3mepe Uan NyTem Bblgayun aBaHca.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

OnnaTa OKasaHHbIX ycnyr (BbIMOJIHEHHbIX PAaboT) NPON3BOANTCA MOCPEACTBOM Ha/IMYHbIX
UM 6e3HaNNYHbIX PAaCYETOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon deaepauum.
(4acTb TpeTba BBeaeHa PegepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

MpM MCnonb30oBaHMM HaNUYHOM GOPMblI pacyeToB onnata ToBapoB (pabot, ycayr)
noTpebutenem NpovsBOSUTCA B COOTBETCTBUM C yKasaHMEM MpojgaBua (MCMONHWUTENs) nyTem
BHECEHMA HA/IMYHbIX [OEHEXHbIX CpeacTB MpoAasuy (McnonHutento), nMbo B KpeguTHyto
opraHusaumto, AM6O NAATEKHOMY areHTy, OCYLECTBAAIOWEMY AEATe/bHOCTb MO Mnpuemy
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nnatexen ¢u3Myecknx auu, AMbo  BGaHKOBCKOMY njaTeXHoOMy areHTy (cybareHTy),
OCYLLECTBAAOWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENIbCTBOM O HaHKax M 6aHKOBCKOM
[eATeNbHOCTU, €C/IM  WHOEe He YCTaHOBAEeHO deaepanbHbIMM  3aKOHaMWU WU UHbIMU
HOPMATMBHLIMW MPABOBbIMM aKTamu Poccuitickon Depepaumm. Mpu sTom o0b6A3aTeNbCTBA
noTpebuTtena nepeg, NpoAaBLOM (MCNONHUTENEM) MO onaaTe ToBapoB (paboT, ycnyr) cumTatoTcs
WCMNOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTA BHECEHWMA HANUYHbIX
OEHEeXHbIX CpeacTB COOTBETCTBEHHO Mpogasuy (ucnonHuTento), nMbo B KpeguTHyHo
opraHusaumio, nMbo nnaTexXHOMY areHTy, OCYLLEeCTBAAIOLWEMY AeATeNbHOCTb N0 MNpuemy
nnatexen @usmMyeckux aud, AmMb6o BGaHKOBCKOMY MiaTeKHOMy areHTy (cybareHTy),
OCYLLECTBAAOWEMY AeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOM
AeATeNbHOCTH.

(8 pen. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CraTtbsa 39. PeryanpoBaHue oKa3aHUA OTAEeNbHbIX BUA,0B YCAYr

MocnepcTenA HapyLweHuA ycnosmﬁ aorosopos 06 oKasaHuu OTAENbHbLIX BUOOB YCNyr, eCcnin
TakKne [Oorosopbl MO CBOEMY XapaKTepy He noanagarT nona ,D,eVICTBMe HaCTOFILU,Eﬁ rnasbl,
onpenenAarTCca 3aKOHOM.

Cratba 39.1. lpaBuna oKasaHUA OTAE/IbHbIX BMAOB YCAYr, BbINO/HEHUA OTAE/IbHbIX
BMA0B paboT notpeburenam
(sBegeHa depepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuna OKasaHWA OTAE/IbHbIX BWAOB YCAYr, BbINOJHEHWA OTAE/IbHbIX BMAOB paboT
notpebutenam yctaHasameatotca MpasuTtenbctBom Poccuitckoin Pepepaumm.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®depepanbHblii rocyaapcTBeHHblA Hag3op B o6nactM 3awutbl npas
norpebureneii
(B pea. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbIi roCcyAapCTBEHHbLIM Hag3op B 06/nacTM 3awMTbl NpaB notpebutenen
OCYLLECTBNAETCA YNOAHOMOYEHHbIM desepanbHbiM OPraHOM UCNONHUTENbHOM BAAacTK (fanee -
OpraH rocyZapcTBeHHOro Haz3opa) B nopaake, yctaHoBaeHHOM [pasutenbctBom Poccuiickoit
depepaunu.

2. ®epepanbHbii rocygapcTBEeHHbIA Haa3op B 06nacTM 3awWuTbl nNpaB noTpebutenen
BK/tOYaeT B ceba:

1) opraHuMsaumMilo UM nNpoBedeHWe  MPOBEPOK  COBAAEHMA  M3TOTOBUTENAMM
(McnonHuTensmn, npogasLamm, YNoAHOMOYEHHBIMU OPraHM3aLUAMM UAN YNOAHOMOYEHHbIMM
WUHOMBMAYANbHLIMX  MpeAnpUHUMATENAMM, UMMNOPTEPamMK, BAadenbLaMy  arperatopos)
TpeboBaHMWI, YCTaHOB/IEHHbIX MeXAyHapoAHbiMM goroBopamu Poccuiickoit Peaepaumu,
HacToALWMM 3aKoHOM, ApyrMMu deaepanbHbIMM  3aKOHAaMM U UHbIMU  HOPMAaTMBHbIMM
NpaBoBbIMK akTaMu Poccuiickoit ®eaepaunn, peryampyrolMmm OTHOWEHUA B 061aCTH 3aLUThI
npae notpebutenei (panee - obssatenbHble TpeboBaHMA), NpeanUCaHUIA AOMKHOCTHBIX UL,
opraHa rocy4apcTBeHHOro Haa3opa;
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(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHusaumio M MpoBeAEHME TNPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycayr)
obnasaTenbHbiM TpeboBaHUAM, obecneuymBatoWwmMm HGesonacHOCTb ToBapoB (paboT, ycayr) ans
¥KU3HM U 340Pp0BbA NOTPebUTENEN, OKPYIKAIOLLEN Cpeabl, NpeaynpeXxKaeHne 4encTBUiN, BBOSALLMX
notpebutenein B 3abayaeHue, W NpefOTBPaALLEHME TNPUYMHEHUS Bpesa WUMYLLEecTBy
noTpebuteneit, yCTaHOBNEHHbIM B COOTBETCTBUM C MEKAYHAPOAHbIMU JOroBOpammn Poccuiickoi
depepaunn, oenepanbHbIMM 3aKOHAMW U MHBIMM  HOPMATMBHbIMM MPABOBbIMM  aKTaMM
Poccuitckoin epepaumm;

3) npumeHeHKe B NOPAAKe, yCTaHOBAEHHOM 3aKoHoAaTeAbCTBOM Poccuiickon Gegepaumm,
Mep npeceyeHWsa HapylweHuin obasaTenbHbix TpeboBaHMI, Bblgadyy npeanucaHuii o
NPeKpalLleHn HapylweHWin npas noTpebuteneil, o NpPeKkpalLeHnn HapylweHnin obAsaTenbHbIX
TpeboBaHMI, 06 YyCTPaHEHMM BbIABAEHHbIX HapyweHUi o06a3aTenbHbIX TpeboBaHMiA,
npuBieYeHme K OTBETCTBEHHOCTU /1UL, COBEPLUMBLUMX TAKME HApyLUEHUS;

4) cuctemaTtuyeckoe HabtogeHUe 3a UCNONHEHMEM 0653aTeNbHbIX TPeboBaHWUM, aHaNu3 u
NPOrHO3MpPOBaHME COCTOAHMA WUCNOJHEHUA 06A3aTeNbHbIX TPeboBaHMI MPU OCYLLECTBAEHUU
U3roTOBUTENAMU (MCMONHUTENAMM, MPOAaBLAMM, YMNONHOMOYEHHbIMM OPraHU3aUMaMU UK
YNONHOMOYEHHbIMU WUHOMBUAYANbHBIMU NPEeAnPUHMMATENAMM, UMNOPTEPAMMK, BAaAENbLAMMU
arperaTopoB) CBOEl AeATeNbHOCTY;

(B peq. PegepanbHOro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctnyeckoe HabnogeHne B obnactn obecneyeHus 3awWmMTbl NpasB notTpebuTenel,
YYeT M aHaNM3 CNydYaeB NPUUYUHEHUA BPEAA KU3HWU U 340P0OBLI0 NOTPebutenein, oKpyKaLen
cpeae v MMmyLecTsy notpebuTenei, cBA3aHHOIO C NPMOBGPETEHNEM U UCNONb30BAaHMEM TOBAPOB
(paboT, ycnyr) ¢ HepocTaTKkamm, onacHbIXx ToBapoB (paboT, ycayr) anbo ¢ npenocTaBieHUEM
noTpebuTensim HecBOEBPEMEHHON, HENOJ/IHOM, HeA0CTOBEPHON W BBOAALLEN B 3abayxaeHue
nHbopmauum o ToBapax (paboTtax, ycayrax);
(8 pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe nmMpoBedeHWE aHanM3a U  OUEHKM 3SPPeKTUBHOCTM deaepanbHOro
rocyapcTBeHHOro Hag3opa B 06/1acTu 3aWMTbl NpaB noTpebutene;

7) exkerogHyto NoAroTOBKY Ha OCHOBaHUM pe3y/ibTaToB AeATe/IbHOCTU, NPeayCMOTPEHHOW
noanyHktamm 1 - 6 HacToOALWero MyHKTA, rOCyAapCTBEHHbIX AOKAaf0B O 3awute npas
notpebuteneit B Poccuitickoit depepauum B nopsaake, ycTaHoBAeHHOM [paBUTENbCTBOM
Poccuiickoin ®epepaunu.

3. K oTHoweHuAM, cBA3aHHbIM C OcywecTeieHnem deaepasbHOro rocyAapCTBEHHOTO
Haz30pa B o6sacTu 3alWmTbl NpaB NoTpebuTenei, opraHuMsaumein U NpoBeLeHNEM NPOBEPOK
usrotosutene  (UcnonHUTenen, NPOAABLOB,  YMNOJAHOMOYEHHbIX  OpPraHM3auMin  Uan
YNONHOMOYEHHbIX  MHAMBUAYANbHbIX  NpeanpuHUMaTENeil, MMNOpPTepPOB,  BAaLe/NbLEB
arperaTtopoB), NPUMeHsOTCA NosioxKeHua PenepanbHOro 3akoHa ot 26 aekabps 2008 roga N 294-
®3 "O 3awuMTe npasB PUANYECKUX AUL, U UHOMBUAYAAbHbIX NpeanpuHUMaTENei npu
OCYLLECTB/IEHUN FOCYAaPCTBEHHOTO KOHTPOASA (Haa30pa) M MyHULMNANbHOTO KOHTpoA".

(B peq,. PegepanbHOro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocylwecTBaeHnn deaepanbHOro rocyaapcTBEHHOrO Haa3opa B 06/1acT 3aWmThbI
npas noTpebuTteneit opraHOM rocyiapCTBEHHOro Haa3opa NPOBOAATCA KOHTPO/IbHbIE 3aKYMNKU B
nopsake, ycrtaHoeneHHom dPegepanbHbiM 3aKOHOM OT 26 aAekabpa 2008 roga N 294-93 "O
3almTe NpaB IPUANYECKUX ANL, U MHAMBUAYANbHbIX NpeanpuHMMaTenein Npu ocyLLecTBeHUm
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rocy4apCTBeHHOro KOHTPOAA (Hag3opa) M MyHULMNAAbHOTO KOHTpoAs".

KoHTponbHasa 3akynka ToBapoB (paboT, ycayr) moxeT O6biTb NpoBeAeHa OpraHom
rocyZapCTBEHHOrO HaA3opa HesamMedIUTeNbHO C OAHOBPEMEHHbIM W3BELLEHMEM OpraHa

NpPOKypaTypbl.
(n. 3.1 BBegeH deaepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [JoNKHOCTHblE NMLa OpraHa rocyAapcTBEHHOro HaA3opa B MOpAAKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickon Peaepaumnn, MMerT NpaBo:

1) 3anpawmnBaTth U Noay4aTb Ha OCHOBAHMN MOTMBMPOBAHHbIX MUCbMEHHbIX 3aMpPOCOB OT
OpraHoOB rocyJapCTBEHHON BNAcTM, OPraHOB MECTHOTO CaMOoynpasBieHMA, ObLLeCTBEHHbIX
opraHusauuii, usrotosuTenei (McnonHuTeNel, NPoAaBLOB, YNIONHOMOYEHHbIX OpraHu3aumii nam
YNO/IHOMOYEHHbIX  MHAMBMAYaNbHbIX  NpearnpuHUMaTenei, MMMNoPTepoB,  BNAAE/blLEB
arperatopos) MHGOPMALMIO U JOKYMEHTbI MO BOMPOCaM 3alluTbl Npas notpeburenei;

(8 peq. PepgepanbHOro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenaTCTBEHHO MO MPeAbABAeHUU CAYKeOHOro yAoCTOBEPEHMA U KOMWUM MpUKasa
(pacnopsixkeHusa) pykoBoguTeNns (3amecTuTens pPyKOBOAWTENS)) OpraHa rocyAapCTBEHHOro
HaZ30pa O Ha3HAYeHUN NMPOBEPKM NMOCELLATb TEPPUTOPUIO, 34aHUA, MOMELLEHUA U COOPYIKEHUS,
NCMOJ/Ib3yeMble U3roTOBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNOJIHOMOYEHHON OpraHU3auuen
WU YNONHOMOYEHHbIM MHAMBUAYANbHbIM MpeanpuMHUMaTENem, MMMNOPTEPOM, BAALENbLEM
arperatopa) npu oCyLecTBNIeHUN CBOEN AeATENbHOCTU, B LeNAX NpoBeaeHUA MeponpuaTUiA no
KOHTPO/10;

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoanTb 0T60p NPO6 M 06pa3LOB TOBAPOB, NPeAHAa3HAYEHHbIX ANA peanusaLun u
peanusyembix NOTPEBUTENAM, AN NPOBEeAEHUA UX UCCNEA0BAHWNM, UCMbITAHUIA;

4) BblgaBaTb  M3roTOBUTENAM  (MCMONHWUTENAM, NPOAABLAM,  YNOJHOMOYEHHbIM
OopraHnsaumam MNaAnM ynosIHOMOYEHHbIM MHAUBUAYA/ZIbHbIM NpeanpUuHUMaTeNnaAm, MUMNopTepam,
B/lage/bllaM arperatopos) npeanuncaHMa O NPeKpalleHUn HapylleHuin npas notpebutenei, o
npeKpaLweHn HapyLleHnii o6s3aTesibHbIX TpeboBaHMM, 06 YyCTPaHEHUN BbIABAEHHbIX HapyLIeHUH
obAasaTenbHbIXx TPeboBaHWMM, 0 NPOBEAEHUN MEPONPUATUIA Mo obecrnevyeHnto NpesoTBpPaLLEHNA
BpeAa *KU3HU, 340POBbI0 U UMYLLECTBY NOTPEOUTENEN, OKPYHKatOLWEN cpeae;

(8 pen. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb NPOTOKO/bI 06 aAMUHUCTPATUBHbLIX MPABOHAPYLWEHUAX B 061aCTU 3aLWNTLI
npae notpebuteneit, paccMaTpmBaTb Aena 06 yKasaHHbIX a4MUHUCTPATUBHbIX NPAaBOHaAPYLIEHMAX
M NPUHUMATbL MEpPbI N0 NPeAOTBPALLEHNIO TaKUX HAPYLLEHWI;

6) HanpaeaATb B YMNOJIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyweHUAMU
obAsaTenbHbix TpeboBaHWMN, ANA PELIEHUs BOMPOCOB O BO3OYXKAEHWMWU YrONOBHbLIX Aen NOo
NpWU3HaKam NpecTynieHni;

7) 06paLaTtbCa B CyZ C 3asB/IEHUAMM B 3aLLUTY NpaB noTpebuTenelt U 3aKOHHbIX UHTEPECOB
oTAenNbHbIX noTpebutenen (rpynnbl notTpebutenen, HeonpeaeneHHOro Kpyra notpeburenei), a
TaKKe C 3aABNeHUAMM O IMKBUAALMWN UFOTOBUTENA (MCNONHUTENA, NPOAABLA, YNTONHOMOYEHHOM
OpraHusauuMM, MMNopTepa, BAagenbua arperatopa) AMbo O NpeKpalleHUn [esTesbHOCTM
WMHONBMAYANbHOMO npegnpuHumaTens (ynonHomoueHHoro WMHANBUAYANbHOTO
npeanpuvHumaTensa) 3a Heo4HOKpaTHoe (4Ba pa3a M 6osiee B TedeHMe OAHOro KaneHaapHoro
roga) wnn rpyboe (nosneKkwee cmepTtb WMAM MaccoBble 3abosieBaHMA, OTPaB/eHUA Ntoaen)
HapyLleHMe npas noTpebutenei.
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(8 pen. PepepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-03)

5. OpraH rocygapCTBeHHOIo Hag3opa MOXKET 6bITb npueaedYeH Cyaom K y4acCctmio B Aene
nmbo Brnpase BCTynaTtb B €10 No cBoel MHUnUMaTnBe nam no MHMUnatmee nny, y4acCteByrownx B
aene, AnAa Oayvyn 3aKAKOYEHUMA NO Aeny B UenAx 3aluTtbl npas I'IOTpE6VITe}'IEI7I B nopAagke,
YCTaHOB/IEHHOM 3aKOHO4aTE/IbCTBOM Poccuinckoit (Dep,epau,mm.

5.1. MpeanncaHue, BbIGAHHOE MPU OCYLLECTBIEHMM FOCYAAaPCTBEHHOIO HaA30pa B 061acTu
3aWmTbl NpaB noTpebuTenei, MOXKeT ObiTb 06XKano0BaHO B apOUTPAXKHbIN Cya, B TEYEHUE Tpex
MecsLleB CO [AHA ero Bblgauu. B cnyyae npuHATMA 3aaBnaeHMA 06 06’KanoBaHMM 3TOrO
npegnuMcaHna K NPOU3BOACTBY apbUTPaKHOro cyAa WCMNOAHEeHWe 3TOr0  npesnucaHua
NPWOCTaHABANBAETCA A0 AHA BCTYMNEHUA PeLleHN apbUTPArKHOIO CyAa B 3aKOHHYIO CUAY.

(n. 5.1 BBeaeH depepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocysapCTBEHHOrO HaA30pa BMpaBe [JaBaTb PasbACHEHWA MO BOMPOCAM
NPUMEHEHNA 3aKOHOB WM MWHbIX HOPMATMBHbIX MPABOBbIX akToB Poccuiickoin depepaummy,
pPeryavpytoLmMx OTHOLWEeHUa B 061acTu 3alLmMTbl NpaB noTpebutenei.

7. TocypapcTBEHHbIM Hag30p 33 COOTBETCTBMEM TOBapoB TpeboBaHWAM 6e30nacHoOCTH,
YCTAaHOB/IEHHbIM TEXHUYECKUMMU PErIAMEHTAMM, OCYLLECTBASAETCA TaKXKe YMNOJHOMOYEHHbIMU
denepanbHbIMM OpPraHamm WUCMOJIHUTENLHOM BAACTU B COOTBETCTBMM C 33aKOHOAATE/IbCTBOM
Poccuiickoit Peaepalmm o0 TEXHUYECKOM PeryInpoBaHnm.

8. OpraH rocyfapcTBEHHOrO HaA30pa COBMECTHO C YMOJIHOMOYEHHbIMU denepanbHbIMU
OpraHamm UCNOSIHUTENbHOM BNIACTU, YKAa3aHHbIMU B MYHKTE 7 HACTOALLEN CTATbW, OCYLLECTBAAET
dbopmmpoBaHMe U BegeHWE  OTKPLITOFO M Ob6LWeAOCTYMHOro  rocyAapCTBEHHOrO
MHPOPMALMOHHOTO pecypca B 06/1acTh 3aWmTbl NpaB NoTpebuTenei, Kayectsa M 6esonacHoOCTH
TOoBapoB (paboT, ycayr) B nopaake, yctaHoBneHHOM MpaBuTenscTBom Poccuiickoit depepaumm.
(n. 8 BBepeH denepanbHbiM 3aKOHOM OT 25.06.2012 N 93-93)

9. OpraH rocyaapCTBEHHOrO HaA30opa YTBEPXAAaeT MeTOAMYECKMe peKkomeHZauuu Mo
pa3spaboTke M peanus3auun PerMoHasibHbIX M MyHUUMMNAAbHbLIX MPOrpamm Mo 3aliuTe npas
notpeburtenen.

(n. 9 BBeaeH dPepepanbHbim 3aKkoHOM oT 18.03.2019 N 38-93)

CratbA 41. 06a3aHHOCTb M3roToBUTENs (UCMONHUTENA, NPOAABLA, YNOJAHOMOYEHHOM
OpraHu3auuM WAM YNONHOMOYEHHOro WMHAMBMAYANbHOrO NpeanpuUHUMaTensa, umnoprepa,
BNagenbua arperatopa) no npepocTaBAeHU0 MHPOPMaUUM OpraHy rocyfapCcTBeHHOro
Hapg3opa
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

U3rotoBuTenb  (MCNoAHWUTENb, NpPOAaBel, YMNOJHOMOYEHHAA  OpraHM3auMa MK
YNONHOMOYEHHbIN MHAMBUAYANbHbLIA NPeAnpUHMMATENb, MMNOPTEP, BAALENEL, arperaTopa) no
TpeboBaHMIO OpraHa rocyAapCcTBEHHONO HaA30pa, ero AOMKHOCTHBIX UL, 06A3aH NpesoCTaBUTL B
YCTaHOB/IEHHbI MMM CPOK AOCTOBEPHbIE CBEAEHUSA, LOKYMEHTALLMNIO, 0OBACHEHNA B MUCbMEHHOM
n (Mnn) yctHo dopme M UHYHO MHOOPMaUUIO, HEOBXOAMMYIO AN OCYLLECTB/IEHUSA OpraHom
rocyf,apCTBEHHOTO HaA30pa M ero AO/KHOCTHbIMW JIMLUAMU MOJIHOMOYMI, YCTaHOBAEHHbIX
3aKoHogaTesibcTBoM Poccuiickoin Pepgepaumn.

(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpatuna cuny. - PeaepasnbHblii 3aKOH 0T 21.12.2004 N 171-d3.
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Cratba 42.1. MoAHOMOUMA BbICLUMX UCNOJIHUTENbHbIX OPraHOB roCyAapCcTBEHHOM BAacTU
cybbekToB Poccuiickoit Pepepaumm B 061acTy 3aWwuThl Npas notpeburenei
(eBepeHa ®eaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbICLUMI UCTMIOJTHUTEIbHBIVM OPraH rocyAapcTBEHHOM BNACTM COOTBETCTBYHOLLENO CyObeKTa
Poccuiickoit ®epepaunm ocylLecTBaseT MeponpuaTis No peannsaunn, obecneyeHuo 1 sawurte
npas notpebuTeneli n B Nnpegenax CBOMX NOJHOMOYUA NPUHUMAET ONpesesieHHble Mepbl.

2. B uenax copgeiictBMA 3aWmMTe npaB nNoTpedbutenen opraHbl UCNOSIHUTENIbHOM BAACTU
cybbekToB Poccuitickon Gepepalmm pa3pabaTbiBatoT perMoHasibHble NPOorpammbl NO 3alLMTe NPaB
noTpebuTenei 1 OKasbIBalOT COAENCTBME OPraHaM MECTHOIO CaMOyNpPaBAeHUs N 06LEeCTBEHHbIM
ob6begMHeHUAM noTpebutenent (Mx accoumaumam, Cor3am) B OCYLLECTBAEHUM UMW 3aLUUTbI NPaB
notpebutene.

(n. 2 BBepeH denepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

Cratbna 42.2. MNepepaya oCyLLEeCTBNEHUA NOIHOMOUYMIE OpPraHa rocyAapcTBEHHOro Hag3opa
opraHam UCNOJIHUTENIbHOM BnacTu cy6bekToB Poccuiickon depgepauyum
(sBegeHa ®epepanbHbim 3aKkoHOM oT 13.07.2015 N 233-03)

MonHOMOUYMA oOpraHa rocygapCTBEHHOro HaA30pa MO OCYLLECTB/EHUID deaepasbHOro
rocy4apCTBEHHOro Haasopa B 0baacTu 3alMTbl NpaB noTpebuteneit MoryT nepegasaTtbcs AN
OCYLLECTB/IEHNS OpraHam WCMOJHUTENIbHON Bnactu cybbekTtoB Poccuitickoit Pepepauyumm
noctaHosneHnsmn lMpasuTenbctBa Pocculickolt degepaummn B nopsaaKe, YCTaHOBAEHHOM
PepepanbHbIM 3aKOHOM OT 6 OKTABPA 1999 roga N 184-d3 "06 0bwmx NPUHLMMAAX OpraHM3aLum
3aKOHOAATe/IbHbIX (NPeaCcTaBUTENbHbIX) U UCMONHUTENbHBIX OPraHOB roCyAapCTBEHHOW BAACTU
cybbekToB Poccuiickoin Pepepaunn’.

CraTtbsa 42.3. Nopgaya u paccmoTpeHue obpalteHuit notpeburtenei
(sBepeHa deaepanbHbiM 3akoHoM oT 18.03.2019 N 38-d3)

1. ObpaweHre noTpebutens moxeT 6biTb HanpaBAeHO B MUCbMeHHOW ¢opme Ha
H6yMa)KHOM HocuTesle MW B INEKTPOHHON $dopme B OpraH rocyAapcTBEHHOrO Hag3opa, MHble
YyNONHOMOYEHHble deaepanbHble OpraHbl UCMONAHWUTENLHOW BAACTU, OpPraH WCMOAHWUTENbHOW
BAacTU cybbeKTa Poccuiickont Pesepaupym aMbo opraH MeCTHOro CamoynpaBieHus.

2. ObpauweHne noTpebuTens MOXKeT ObiTb HanpaB/AEHO MO Mo4yTe, C MUCMO/b30BAHUEM
MHGOPMAUMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MHTepHeT", B TOM uncne opuumanbHoro caita
OpraHa rocyAapCTBEHHOINO HAA30pa, MHbIX  YNOJHOMOYEHHbIX deaepanbHbiX OPraHoB
WCNONHUTENIbHON BNACTU, OpPraHa WUCNONHUTENbHOM BnacTn cybbekTa Poccuiickon Pepepauunn
nMbo opraHa MecTHOro camoynpasneHus (B cybbektax Poccuiickoit depepaummn - ropoaax
depepanbHoro 3HayeHua MockBe, CaHKT-leTepbypre n CeBacTonone C MCMNO/b30BaHUEM
odMUMANBbHOIO CalTa opraHa MeCcTHOro CaMOynpaB/iEHUA B Cy4ae, eCn 3TO NPenyCcCMOTPEHO
3aKoHamu cybbekToB Poccuitckoit depepaumm - roponos denepanbHOro 3HadeHns MOCKBSI,
CaHkT-lMeTepbypra n CeBacTonons), e4MHOro NOPTaa rocyAapCTBEHHbIX M MYHULMNANbHbIX YCAyT
NMB0o pernoHanbHOro NopTassa rocyAapCTBEHHbIX M MYHULIMMAMbHBIX YCAYT, @ TAKXKe MOXKET ObITb
NPWHATO NPU INYHOM MpUEME 3aABUTENA.

3. B  MHOroQyHKLUMOHa/NbHbIX LEHTPax MpeAoCTaBAeHUA  rOCYAapCTBEHHbIX U
MYHUUMNANbHbLIX YCAYr MOFYT OCYWECTBAATbCA npuem obpaleHuit notpebutenein u
KOHCYNbTMPOBaHWe NoTpebuTeneil No BONPoCcam 3almThbl UX NPaB Ha OCHOBAHWW COrnalleHui o
B3aMMoAencTaum mexay MHOTFOGYHKLMOHANbHbIMU LeHTpamu npegocTaBaeHuUsA
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rOCy4apCTBEHHbIX M MYHMUMNAAbHbLIX YCAYr U deaepanbHbiMU OpraHamm MUCMOAHUTENbHOM
BN1ACTW, OpPraHamMu rocyfapcTBEHHbIX BHEOAXETHbIX (OHAOB, OpraHamu rocyaapcTBEHHOM
BNACTU cybbeKToB Poccuiickoi ®eaepaunm, opraHamm MecTHOro caMoynpasaeHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylweHue npaB noTpebuteneit, YCTaHOBNEHHbIX
3aKOHaMM U UHbIMWU HOPMATUBHbLIMM NPaBOBbIMU akTamu Poccuiickoii Pepepauyun
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyuweHue npaB nNoTpebuTenei, yCTaHOBAEHHbIX 3aKOHaMM U MHbIMW HOPMAaTUBHbIMMU
NnpaBoOBbIMW aKTamu Poccuiickoit ®degepaumn, npogasel, (UCNONHWUTENb, W3rOTOBUTEND,
YMNONHOMOYEHHAA OpPraHM3aumsa UAM YNONHOMOYEHHbIN UMHAMBUAYANbHbIA NPeAnpUHUMATEND,
MMMopTep) HeceT afiMUHUCTPATUBHYIO, YTOIOBHYIO MU FPaXKAaHCKO-MPaBoBYIO OTBETCTBEHHOCTb
B COOTBETCTBUW C 3aKOHOAaTeNbCTBOM Poccuitickoit deaepaumm.

Cratba 44. OcywecTBNeHMe 3aWuTbl NpaB noTpebuteneid opraHamu MeCTHOro
camoynpasneHun
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB noTpebuteneir Ha TEPPUTOPMM MyHMUMNANBbHOTO 06pa3oBaHMA
OpraHbl MECTHOTO CaMmoynpaBaeHWs BNpase:

paccmaTpuBaTb 0bpalleHMa noTpebutenein, KOHCY/IbTUPOBaTb MX MO BOMPOCAM 3allUTbI
npas notpebutenen;
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbcs B Ccyabl B 3awuMTy npaB notpebutenen (HeonpeaeneHHOro Kpyra
notpebuteneit);

pa3pabaTbiBaTb MyHULMNAAbHbIE NPOrPaMMbl MO 3aLMUTe Npas noTpebutenei.
(ab3au BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbIABAEHMMU NO obpalleHnio noTpebutens Tosapos (paboT, ycayr) HeHaaexallero
KauyecTBa, a TaKXe OMacHbIX 4NA M3HW, 340P0BbA, MMYLLECTBA NOTPeEOUTENEN N OKpYKatoLWwei
cpeabl opraHbl MECTHOFO CamMOoynpaB/ieHUs He3amea/IMTeIbHO M3BELLatoT 06 3ToM deaepanbHble
OpraHbl UCNONIHUTENIbHOW BNACTM, OCYLLECTBAAIOWME KOHTPO/Ib 32 Ka4ecTBOM M 6e30MacHOCTbIo
ToBapos (pabort, ycayr).

(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTuaa cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CraTtba 45. NpaBa obLwwecTBeHHbIX 06beaMHeHUIA noTpebuTteneit (Mx accoumaumii, COO30B)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. lpaskgaHe Bnpase o06beAMHATbLCA Ha [A06POBOJIbLHOW OCHOBE B 06LLECTBEHHbIE
obbeanHeHUss notpebutenelt (Mx accoumaumm, CcotO3bl), KOTOPbIE OCYLLECTBAAIOT CBOKO
0eATeNbHOCTb B COOTBETCTBMM C YCTaBaMM YKa3aHHbIX 06beanHeHUI (Mx accoumaluii, Coo3os) 1
3aKoHogaTenbCcTBOM Poccuiickoit degepaumu.

2. ObulectBeHHble o06beaMHeHUA noTpebuTeneirt (Mx accoumauuu, Coko3bl) ANA
OCYLLECTB/IEHUSI CBOMX YCTaBHbIX Llesei BNpase:

y4yacTBOBaTb B pa3paboTke obasaTenibHbIX TpeboBaHUI K ToBapam (paboTtam, ycayram), a
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TaK)e MPOEKTOB 3aKOHOB M WMHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Peaepaumu,
pPeryavpytoLmMx OTHOWEeHUa B 061acTu 3almMTbl NpaB noTpebutenei;

NPOBOAMTbL HE3ABUCMMYIO IKCMEepPTU3Yy KavecTBa, besonacHocTM ToBapos (paborT, ycayr), a
TaK¥e COOTBETCTBMA NOTPEOUTENbCKMX CBOMCTB TOBApOB (paboT, ycayr) 3asBaeHHOM NpogasL.amm
(v3roToBUTENAMM, UCMIONHUTENSMU) MHGOPMALMM O HUX;

OCYLLECTB/ATb OOLLECTBEHHbIM KOHTPONb 3a cobnioaeHuMem npaB notpebutenen wu
HanpaBAATb B OpPraH rocygapCTBEHHOrO Hag3opa W OpraHbl MECTHOTO CaMoynpaBs/eHus
nHdopmaumio o paKTax HapyLeHW Npas NoTpebuTenel AN NposBeaeHNA NPOBEPKU 3TUX GaKTOB
W NPUHATUA B C/ly4ae UX NOATBEPKAEHNA Mep MO NPeceyYeHmto HapyLweHWi npae notpebutenei
B NpeAesiax NoOJIHOMOYMIA YKa3aHHbIX OPraHOB, y4acTBOBaTb B NPOBEAEHMM IKCNEPTM3 MO PpaKTam
HapyLeHuMli npaB noTpebutenel B cBA3N ¢ obpalleHMAMM noTpebuTtenen. MNpu ocywectTBaeHNN
06LLLEeCTBEHHOIO KOHTpoAa obuwecTBeHHble 00beaMHeHUs noTpebutenein (Mx accoumaumy,
Cot03bl) He BnpaBe TpeboBaTb OT U3roToBUTENEN (MCNONHUTENEN, MPOAABLOB, YNOJAHOMOYEHHbIX
OpraHM3aumMn WAM YNOJHOMOYEHHbIX WHAMBUAYAJbHLIX MNpPeAnpUHUMATENEN, MMMNOPTEPOB)
npeacraBieHne  OOKYMEHTOB  (BbIMOAHEHMEe  AeicTeuit), 06A3aHHOCTL  NpeacTaB/ieHus
(BbINO/IHEHMSA) KOTOPLIX MO TPeboBaHMIO NOTPEOUTENA HE YCTAHOB/IEHA 3aKOHOM;

(8 peq. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebuTteneit 1 0 HeobXoaUMbIX AENCTBUAX NO
3almTe 3TUX MpaB, O pe3ynbTaTax CPaBHUTE/bHbIX MCCeA0BaHUI KadecTBa ToBapoB (pabor,
YCNYT), a TaKXe WHYI WHpopmauuio, KoTopaa byaeT cnocobcTBoBaTb peasnv3aumn npas M
3aKOHHbIX WHTepecoB noTpebutenen. [Mybankyemble o06LWECTBEHHBIMM 06bEAMHEHNAMM
notpebutenein (Mx accoumaumamu, colo3amu) pes3ynbTaTbl CPaBHUTENbHbLIX MCCAeA0BaHUM
KayecTBa TOBapoB (paboT, ycayr) He ABNAIOTCA PpeKAamMol;

BHOCWTb B peaepasnbHble opraHbl UCNONHUTENbHOW BNACTM, OpraHM3aLumn npegioxKeHusa o
NPUHATUM Mep NO MOBbIWEHWIO KayecTBa TOBapoB (paboT, ycayr), NoO MPUOCTAHOBAEHWUIO
NPoM3BOACTBA M peann3aumy TOBAapOB (BbINOAHEHMA PaboT, OKasaHMA ycayr), No OT3blBy C
BHYTPEHHEro pbiHKa ToBapoB (paboT, ycayr), He COOTBETCTBYIOWMX NPEeLbABASEMbIM K HUM U
YCTaHOB/IEHHbIM 3aKOHOAATENbCTBOM Poccuitickoit degepaumm o TeXHUYECKOM PeryinpoBaHum
06a3aTeslbHbIM TpeboBaHUAM,;

BHOCUTb B OpraHbl MPOKypaTypbl U deaepanbHble OpraHbl MCMOJHUTENIbHOM BAacTu
maTepuanbl O MNPUBAEYEHUUM K OTBETCTBEHHOCTU /ML, OCYLIECTBAAIOLWMX NPOU3BOACTBO M
peanusaumio  ToBapoB (BbIMOMHEHWE paboT, OKasaHMe Yycayr), He COOTBETCTBYIOLMX
npeabABAseMbIM K HUM o06s3aTenbHbIM  TpeboBaHWAM, a TakXe Hapylualowux npasa
notpebuTtenei, ycTaHOBAEHHble 3aKOHaMW U WHbIMM HOPMaTUBHbIMW MPABOBbIMM aKTaMU
Poccuitckoit epepaumm;

obpalLatbca B OpraHbl MPOKypaTypbl C Npocbbamy NPUHECTU NPOTECTbl O MPU3HAHUM
HeZeNcTBUTENbHBIMM aKTOB defepasibHbiX OPraHOB WMCMNOJ/IHUTE/NIbHOW BNACTM, aKTOB OPraHoB
WCMONHUTENBHON BAacTM cybbekToB Poccuiickolt degepauym M aKTOB OPraHOB MECTHOrO
caMoynpaB/eHus, NPOTUBOPEYALLMX 3aKOHAM M MHbIM PETYINPYIOLLMM OTHOWEHUS B 061acTy
3alLMTbI NpPaB NoTpebutenein HOPMaTUBHLIM NPABOBLIM aKTaMm Poccuitickoli depepaumy;

obpaluaTbca B CyAbl C 3a8BAEHUAMM B 3aLMTY NpaB noTpebutenei n 3aKOHHbIX UHTEPECOB
oTAeNbHbIX NoTpebutenen (rpynnsl NoTpebuTtenei, HeonpeaeneHHOro Kpyra notpebutenei);

y4aCTBOBaTb COBMECTHO C OpraHom rocyaapCrtBeHHOro Hag3opa B d)OpMVIpOBaHVIVI
OTKPbITbIX N OGLLI,GAOCTYI'IHbIX rocygapCTBEHHbIX MH(I)OpMaLI,VIOHHbIX pecypcos B obnactu 3alnTbl
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npas noTpebutenei, kKayectsa 1 6esonacHOCTM ToBapos (paborT, ycayr).
(ab3au BBeaeH PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-d3, B pes. PenepanbHOro 3akoHa
oT 25.06.2012 N 93-93)

CraTtbAa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpebureneii
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapcTBEHHOTO HaA30pa, OpraHbl MeCTHOrO CamoynpaBieHUs, obLLecTBEHHbIe
obbegnHeHna notpebutenei (Mx accoumaumu, cotosbl) BNpaBe NPeabaABAATb UCKM B Cyabl O
NPeKpaweHnn NPOTUBOMPABHbLIX  AEUCTBUM  U3roToBUTens  (MCMOAHUTeNa, npoaasua,
YNONHOMOYEHHOM OPraHn3aummn UAM YNOJHOMOYEHHOIO MHANBUAYAbHOTO NPeanpuHUMaTeNs,
MMMopTepa) B OTHOWEHMM HeoNpeaeNeHHOro Kpyra noTpeburenei.

(4acTb nepsas B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yOoBNEeTBOpPEHWM TaAKOro WMCKa cyd 06A3blBaeT NpaBoOHapyliMTena A0BeCcTU B
YCTaHOB/IEHHbIN CYyA0M CPOK Yepes CpeacTBa MaccoBoi MHOOPMALMM UAK UHbIM cnocobom Ao
cBeAeHMA noTpebuteneit peleHne cyaa.

BcTynuBlEEe B 3aKOHHYHO CUAY pelleHue Cyaa O MPU3HaHUKM AEeUCTBUIA U3roTOBUTENs
(ucnonHutens, npogasua,  YNOAHOMOYEHHOM  OpraHvMsauuMuM  WAM  YNOJIHOMOYEHHOrO
WHOMBUAYANbHOTO  MpeanpuUHUMATENs, WMNOPTEpPa) MPOTMBONPABHLIMM B OTHOLIEHUU
HeonpeaesneHHOro Kpyra notpebuteneli obsAsaTenbHO 41a Cy4a, PACcCMATPUBAIOWErO MUCK
noTpebuTens o 3awmTe ero Npas, BO3HUKLLMX BCAEACTBME HACTYMIEHUA TPaXKAaHCKO-NPaBOBbIX
nocnesCcTBU AeNCTBUI U3TOTOBUTENA (MCNONHUTENS, NPOAABLA, YNTONHOMOYEHHOM OpraHM3aLmm
VAW YNONHOMOYEHHOTO UHANBUAYALHOTO NPeAnpUHUMATENS, UMMOPTEPa), B YacTU BOMPOCOB,
MMeNn NIM MecCTO TaKue LEeWCTBMA U COBEPLUEHbl /I OHM M3FOTOBUTENEM (MCTIOSHUTENEM,
NpoAaBUOM, YMNONHOMOYEHHOM oOpraHusaumMen WA YNONHOMOYEHHbIM MHAVBMAYANbHbIM
npeanpuHUmaTeseM, UMNopTeEPOM).

OOHOBpEMEHHO C  Y/[AOB/AETBOPEHMEM  WCKa, MpeabABleHHOro  06LIeCTBEHHbIM
obbeanHeHnem noTpebutenen (Mx  accouuaumenrt, COH30M), OpraHamuM  MeCTHOro
CamoynpaB/ieHNs B WHTepecax HeonpeaeneHHoro Kpyra notpebutenei, cya npuHUMaeT
pelieHMe O BO3MellleHMM obLlecTBEHHOMY 06beanHeHUo noTpebuteneit (Ux accoumaumu,
CO03Y), OpraHam MecTHOro CamoynpaB/ieHUst BCeX MOHECEHHbIX NO AeNy cyAebHbIX U3aeprKek, a
TaKKe WHbIX BO3HMKWKWX A0 obpaleHMa B Cyd M CBA3aHHbIX C paccMOTpeHMeM pAena
HeobXoAMMbIX PacxoZoB, B TOM YMC/le PacXxoAoB Ha NpoBedeHWe He3aBUCUMOW 3KCMepTU3bl B
C/lydae BbIAB/IEHUA B pe3y/nbTaTe MpPoBeAeHUs TaKOM 3KCNepTusbl HapyleHua obA3aTesbHbIX
TpeboBaHMI K ToBapam (paboTtam, ycayram).

MpesngeHt
Poccuitckoit epgepaumm
b.ENbLUWVH
Mocksa, [lom CoBeTtoB Poccum

7 deBpana 1992 ropa

N 2300-1
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